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Humane Farm Animal Care is a non-profit charity whose mission is to improve the lives of farm 
animals by providing viable, credible, duly monitored standards for humane food production and 
assuring consumers that certified products meet these standards. 

 
Humane Farm Animal Care is approved by a consortium of Animal Protection Organizations, 
Individuals, and Foundations, such as the American Society for the Prevention of Cruelty to 
Animals and the Humane Society of the United States. 

 
The Humane Farm Animal Care Standards have been developed to provide the only approved 
standards for the rearing, handling, transport and slaughter of Laying Hens for use in the 
Certified Humane® program. These standards incorporate scientific research, veterinary advice, 
and the practical experience of farmers. The standards are based on the Royal Society for the 
Prevention of Cruelty to Animals (RSPCA) guidelines (https://www.rspca.org.uk/), current 
scientific information and other practical standards and guidelines recognized for the proper 
care of animals. 

 
Animal welfare is improved when livestock managers adhere to the following: 

 Access to wholesome and nutritious feed 

 Appropriate environmental design 

 Caring and responsible planning and management 

 Skilled, knowledgeable, and conscientious animal care 

 Considerate handling, transport, and slaughter 
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b. Make these records available to the Humane Farm Animal Care Inspector during the 

inspection and at other times upon request. 
 

FW 4: Substances prohibited in feed and treatment 
a. No feedstuffs containing mammalian or avian-derived protein sources are permitted, with the 

exception of milk and milk products. 
b. Calves must not be given growth promoting hormones. 
c. Calves must not be fed antibiotics, including ionophores, coccidiostats, or other substances 

deliberately to boost growth or feed efficiency. 
d. Antibiotics can be used in individual calves only therapeutically (i.e. disease treatment) as 

directed by a licensed veterinarian 
 

FW 5: First feeds, fiber, and water 
a. All calves must receive milk or milk replacer at least twice daily through the first five weeks 

of life. 
b. If calves are bucket fed, each calf must have access to an individual bucket. 
c. Unweaned calves must have access to palatable calf starter after 8 days of age. 
d. Milk replacer must be mixed according to the manufacturer’s instructions. 
e. Calves must not be weaned until they are eating adequate quantities of calf starter (at least 

1.5 pounds/calf/day of a calf starter ration). 
f. All calves must have access to palatable calf starter feed or appropriate grain by 5 weeks of 

age to provide fiber for rumen development. 
g. Efforts must be made to avoid sudden changes in the type and quantity of feed, except under 

the direction of the attending veterinarian. 
 

 

FW 6: Pasture 
a. If pasture is being used as a substantial nutritional source for calves, regular assessment of 

body condition is mandatory. 
b. When pasture quality is poor, nutritional maintenance through feeding of quality forage and 

concentrate is appropriate. 
c. All grouped housed calves must have access to outdoor exercise areas for 4 hours per day, 

weather permitting. 
 

FW 7: Supplying adequate nutrients 
a. Calves must be fed a wholesome diet, which meets or exceeds the Australian Animal Welfare 

Standards and Guidelines  appropriate for their age, weight, behavioral and physiological 
needs. 

b. All calves must have access to fresh water at all times. 
 

 

It is recommended that milk such as hospital milk be pasteurized prior to being fed to 
calves. 

It is recommended that all calves aged 3-28 days of age be offered a daily ration of at 
least 20% of their body weight (approximately 8 liters for Holstein calves) in whole milk 
or equivalent milk replacer. Milk should be between 60ºF and 104ºF. 

Milk rations should be increased by 25% when the ambient temperature drops below 
50ºF or rises above 80ºF. 
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FW 8: Easy availability of feed 
a. Calves must have free access to nutritious feed each day, except when directed otherwise by 

an attending veterinarian. 
b. Adequate bunk space or a number of individual feed buckets or bottles shall be provided so 

that calves housed in groups do not need to compete for feed. 
c. Calves must be fed at or above floor level. 

 
FW 9: Clean feeding equipment 
Feeding and watering equipment must be designed, constructed, placed and maintained so that 
contamination of the animals’ feed and water is minimized. 

 

 
 

a. Feed troughs/bunks/pails and buckets/bottles must be kept clean. Stale or moldy feed must be 
removed. 

b. Automatic feed delivery systems must be: 
1. Kept clean; 
2. Free of stale feed; and 
3. Maintained in good working order. 

 
FW 10: Body condition 
a. Calves must be fed so that they will sustain full health over their maximum foreseeable 

lifespan. 
b. In operations where calves are weaned, body condition change in calves must be carefully 

planned, monitored and maintained prior to and after weaning. 
 

FW 11: Weaning 
a. Calves must not be weaned before five weeks of age. Nutritional weaning (ceasing to feed 

milk or milk replacer) must be accomplished gradually by either diluting the milk with water 
or reducing the milk volume over a period of at least 5 days. 

b. Removal of calves from individual pens into social groups should not coincide with weaning. 
Both of these practices are stressful to the animals and should be carried out separately. 

 
FW 12: Social groupings 
a. Individual stalls for suckling calves are acceptable from a health standpoint 
b. When suckling calves are housed in group pens, appropriate devices, such as artificial 

nipples, should be available to reduce inappropriate suckling behavior. 
c. The group socialization of calves should be completed by 8 weeks of age. 

 
FW 13: Preventing inappropriate suckling 
a.   Calves must not be muzzled or physically altered to prevent suckling. Weaning nose rings 

and nose-tabs are prohibited. 
b.   Alternative devices such as artificial nipples are encouraged. 

The footing surrounding the eating area should be free of mud in depths greater than 
fetlock (ankle) height. 
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d. Local, state and federal laws must be adhered to when allowing cattle access to running or 

still water resources. 
 

FW 18: Emergency water supply 
Provisions must be in place to ensure an emergency supply of suitable drinking water in case 
normal supplies fail (e.g., in cases of freezing or drought). 
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E 9: Ventilation 
Buildings must be ventilated effectively, so as to permit air movement at low velocity while 
avoiding drafts and minimizing the entrance of rain and snow. 

 
E 10: Air quality 
a. Provisions must be made to ensure that, when calves are housed, aerial contaminants do not 

reach a level at which they are noticeably unpleasant to a human observer (as specified by the 
Occupational Safety and Health Administration). 

b. Ammonia must not exceed 25 ppm. 
 

 
 

E 11: Relative humidity 
Building ventilation must aim to achieve a relative humidity below 60% when ambient 
conditions permit. 

 

 
 

E 12: Partially roofed shelters 
When calves are kept confined in partially roofed units they must be provided with: 

1. Effective protection from the wind; and 
2. A comfortable, dry lying area. 

 
E 13: Shade 
a. When calves are reared on pasture or dry lots, they must all have access to either natural or 

artificial: 
1. Shade; and 
2. Shelter. 

b. If daytime summer temperatures are consistently above 85ºF, shade, fans, misting/fogging 
systems or other cooling equipment must be provided. 

 
 

 

Inhalable dust should not exceed 10mg/m3 at animal height. 

The objective is to provide a large volume of air and high ventilation rates to remove 
moisture produced by the stock and to reduce the number of airborne pathogens being 
passed from animal to animal.  Factors contributing to good ventilation include sufficient 
and correctly positioned air inlets and outlets, and a correct air inlet-outlet height 
differential.   Professional advice should be sought if ventilation problems are encountered. 

If daytime summer temperatures are consistently above 85F, the welfare of calves may 
be compromised. Therefore, particular consideration must be given to the provision of 
shade and misting systems when these conditions prevail. 
Shade structures should be designed to accommodate all animals simultaneously. 
Examples would be to allow animals back into buildings or to use natural shade such 
as trees. 
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M 4: Mitigating problems 
a. Managers must understand the times and circumstances in which calves are prone to welfare 

problems on their unit. 
b. Managers must be able to demonstrate competence in recognizing and dealing with these 

problems. 
 

M 5: Awareness of the welfare implications of management practices 
Managers must be aware of the welfare concerns related to injection, oral dosing, dehorning, 
identification procedures, and castration, where applicable. 

 
M 6: Training 
a. Prior to being given responsibility for the welfare of livestock, employees must be properly 
trained and/or have the experience appropriate to their job responsibilities, and: 

1. Be able to recognize signs of normal behavior, abnormal behavior, pain and fear; 
2. Be able to recognize signs of common diseases and know when to seek help; 
3. Have a basic knowledge body condition scoring; 
4. Have knowledge of the care of the newborn calf. 

b. In addition, managers must have a basic knowledge of what constitutes proper nutrition in 
calves. 

c. Formal or on-the-job training should be made available to staff (including temporary and 
part-time employees.) 

 
M 7: Compassionate treatment 
a. Managers must be able to demonstrate competence in handling animals in a positive and 

compassionate manner. 
b. Managers must be able to demonstrate their proficiency in procedures that have the potential 

to cause discomfort (e.g., injections, foot trimming, dehorning, castration, and marking). 
 

M 8: Complaints to Operators 
a. To be certified, an Operation must maintain systems for receiving, responding to, and 

documenting complaints alleging the Operation’s failure to comply with Humane Farm 
Animal Care standards (ISO §15). 

b. Whenever an Operator receives a complaint, the Operator must: 
1. Take appropriate action to respond to the complaint; and 
2. Correct any deficiency in products or services that affect their compliance with 

requirements for certification. 
c. Written records must be retained by the Operation for a minimum of 3 years from the date of 

the records’ creation. Records must contain information documenting: 
1. All complaints received (written or verbal); and 
2. Actions taken by the operator to respond to the complaint. 

d. These records must be made available to Humane Farm Animal Care upon request. Humane 
Farm Animal Care will review these records at least annually, during the operation’s annual 
inspection. 

e. If a farm operation has “organic” or “natural” certification, operators must notify Humane 
Farm Animal Care if an adverse ruling related to the operation’s organic or natural status 
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H 4: Segregation pens 
a. Provisions must be made for segregation and care of sick and injured calves, which, where 

possible, allows visual contact with other calves. 
b. Any calves suffering from illness or injury, must be treated without delay, and veterinary 

advice sought when needed. If necessary, such animals must be euthanized. 
 

 
 

c. Hospital pens must be of a size that is appropriate for the age, size and breed of the animal. 
1. The animal must be able to stand up, turn around, lie down, rest and groom itself without 

hindrance. 
2. Water and feed must be readily accessible at all times, unless otherwise directed by the 

veterinarian. 
d. Water and feed and shelter must also be readily available to non-ambulatory animals, even if 

they are not housed in a hospital pen. 
e. Comfortable lying conditions with clean bedding must be provided in hospital pens or any 

area with non-ambulatory calves. 
f. Urine and dung from hospital pens in which sick and injured animals are housed must be 

disposed of so as to not spread infection to other stock or humans. Pens must be constructed 
to facilitate effective cleaning and disinfection of surfaces and the possible removal of a 
carcass from the area. 

 
H 5: Mitigating behavioral problems 
If abnormal behaviors (e.g., navel or ear sucking, urine drinking) develop repeatedly and inhibit 
normal functioning of the animal in any particular pen, a program of modification and 
enrichment must be agreed on with the veterinarian and a copy of the plan must be sent to HFAC 
office. 

 
H 6: Controlling Parasites and Predators 
a) It is essential that all practical measures be taken to prevent or control external and internal 

parasites as set forth in the Animal Health Plan. 
b) When developing and implementing farm pest and predator control plans, physical exclusion 

methods and the removal of elements in the vicinity of livestock that might encourage the 
presence of pests and predators must be included. 

To minimize the risk of anemia, and subsequent effects on health, performance and overall 
welfare, blood hemoglobin levels of calves should be monitored. It is recommended that 
hemoglobin levels of calves between 7-10 weeks of age should be maintained above 9 g/dl, 
with iron supplementation, if necessary. 

In some circumstances, segregation is not feasible or may disrupt the social hierarchy or 
cause additional stress to the animal. The advantages of segregation should be weighed 
against its disadvantages, especially for mild illnesses or injuries that can be easily 
managed. 
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H 12: Carcass Disposal 
a. Disposal of carcasses must meet federal, state and local requirements and regulations. 
b. Disposal of carcasses must be done in a timely manner and using procedures that minimize 

the impact on the environment and prevent spread of infectious disease or pathogens. 
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T 17: Precautions in cold weather 
a. During winter travel, openings that allow drafts or freezing rain and snow to enter the vehicle 

box must be covered. 
b. Weather conditions must be observed and ventilation adjusted accordingly. Too much cold 

air entering the vehicle could cause the calves to suffer from frostbite, but not enough air 
could cause suffocation. 

c. Metal floors of vehicle boxes must be suitably bedded and sides covered with wood or other 
suitable material. Frigid bare metal will rapidly freeze the skin of a calf on contact. Wet 
bedding tends to freeze and must be removed from the truck after each trip. 

 
 

 
 
 

T 18: Precautions in hot and humid weather 
a. During transit, calves must be protected from direct sunlight, high temperatures, and high 

humidity. These weather conditions can cause breathing difficulties, stress, and death. 
b. Loading density should be reduced by approximately 10% if the temperature is above 16o 

C/60o F; reduction of loading density of up to 25% should be considered if the weather is 
extremely hot and humid. 

c. Suitable airflow throughout the vehicle must be provided to keep calves comfortable. 
d. Loading and unloading the calves should be accomplished promptly. Any stops during transit 

should be of short duration to prevent rapid buildup of heat inside the truck. 
e. When a closed truck is used, ventilation can be provided by leaving any slats or openings on 

the sides uncovered. When an open-topped truck is used, the top of the vehicle should be 
covered with a tarpaulin. 

f. In extreme weather calves must be handled carefully as exercise increases stress problems. 
Wide temperature fluctuations between day and night also increase stress. 

 
T 19: Transportation stress 
a. To avoid over-exertion, every animal must be treated with extreme patience. 
b. Allow calves that have been over-exerted to rest. 
c. Calves must be delivered directly to the buyer from the seller without going through any 

intermediate markets. This applies to newborn calves traveling to the finishing farms and 
finished calves destined for slaughter. Every effort should be made to keep the distance to be 
traveled and the traveling time to a minimum. 

 
T 20: Transportation to slaughter 
Transportation of calves to slaughter should not exceed 6 hours. 

 

 

It is recommended, where possible, that both the calves and ventilation should be checked 
during transit at least every 2 hours. 

To reduce stress and the adverse effects of transit in calves transported to slaughter, it is 
recommended that the nearest slaughter facility suitable for processing veal calves be 
used. 
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