
ACCC – Hazard Assessment flowchart 
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Compliance with s131 reporting requirements 
In the case of death, serious injury, or illness associated with consumer 
goods: 
 Did the supplier submit a mandatory injury report? 
 Was the report submitted within 2 business days? 

1 

Regulated / recalled product 
 Is there a mandatory standard or ban for the product or hazard? 
 Is the product / hazard recalled? 
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Size of the risk / priorities 
Are any of the following factors outlined in the ACCC product safety 
priorities policy present? 
 High number of incidents / severity of injury / widely available / long term 

effects 
 Low perception of, or ability to safeguard against, risk 
 Product is targeted at vulnerable consumers 
 Users may expose others to risk 
 ACCC action is likely to have a broader public benefit 

AND/OR does the matter meet one of the ACCC’s current priority areas? 
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Is the hazard related to the product? 
With regard to both current and latent hazards: 
 Is there a possible defect with the product? 
 Is the incident / hazard caused by foreseeable misuse? 
 Are warnings / labels provided inadequate to warn of possible risks? 
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Supplier action 
 Has the supplier taken adequate steps to address the potential hazard? 
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Is the product / hazard in scope? 
 Is the report about a consumer product? AND 
 Not subject to a specialist regulator? 
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Hazard assessment 
Further information sought and assessed to determine whether: 
 Evidence and/or testing demonstrates the product is related to the 

hazard? 
 There is a high probability of the hazard occurring / wide distribution? 
 The supplier has demonstrated it is not taking reasonable steps to 

address the risk? 
*NB. For high risk matters or clear non-compliance with the ACL, the ACCC may 
consider immediate action.  
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Hazard management 
Consider strategies to address hazard, proportionate to the level of risk. 
Strategies may include: 
 Negotiation of recall 
 Compliance / education /advocacy / public warning notice 
 Enforcement action  
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Close 
No further action 
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Engagement with 
supplier regarding 
obligations  

Referral to relevant 
specialist regulator  

Referral to relevant 
ACCC team for 
assessment  


