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Dear ACCC Regional Mobile Infrastructure Inquiry Team

RE: Submission to the ACCC Regional Mobile Infrastructure Inquiry - Consumer Survey

We are pleased to provide a public submission to the ACCC’s Regional Mobile Infrastructure Inquiry.

Regional Development Australia Yorke and Mid North (RDAYMN) is an incorporated organisation
funded by Federal, State and local government. Our main goal is to promote and facilitate sustainable
community and economic development within the regions of Yorke, Mid North and the Southern
Flinders Ranges. During the past twelve years RDAYMN has worked alongside a number of Councils,
businesses, community and not-for-profit groups to increase economic activity and competitiveness
and to enhance social and environmental outcomes for our region.

Approximately 10 years ago RDAYMN undertook extensive regional consultation to identify the regions
mobile blackspots. Just over 100 blackspots were identified and a further 153 to date. In 2018 we also
undertook further consultation to understand the regions internet connectivity issues. Most recently
(March 2023) we have revisited consultation on both mobile blackspots and internet connectivity
issues. Changes in responses to our various consultations is minor to moderate. This is perhaps a
reflection of the number of improvements that have occurred, for example approximately 12 mobile
coverage improvement projects within region during the past ten years.

Key highlights from our most recent consultation include:

e That there are aproximately 253 MOBILE BLACKSPOTS identified within the Yorke & Mid North
Region, with 245 of these currently listed on the national database

e Anecdotal reports across the region of existing black spots locations ‘expanding’ during the
past two years, particularly on agricultural properties

e Many respondents highlighting emergency related risks. Fire risks, particularly in agricultural
areas and outer regional / remote locations whereby limited or no coverage areas severely
impact people’s safety as they cannot receive current information on fire activity

e Unreliable connection /connectivity in general disadvantages regional businesses
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e Limited or no coverage limits potential use of new technology in development of new tourism
product (eg location triggered interpretive technologies, use of QR codes, augmented reality
apps, etc)

e Over 82% of respondents stated they were connected to the internet at home. Compared to
the 2016 Census (data by region) cited at just over 75%

e Over 80% of respondents use their internet multiple times a day.

Please see attached our submission utilising data obtained particularly through our March 2023
consultation, in addition to references of other data sources. We would be happy to provide any raw
data that may assist in collating submission data.

You can contact me via ceo@vyorkeandmidnorth.com.au

Yours Sincerely

Daniel Wilson

Chief Executive Officer
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YORKE & MID NORTH REGION
SOUTH AUSTRALIA

* The Yorke & Mid North region is north of Adelaide with land coverage of
35,036 square km’s

* 96% of the regions land is designated for agricultural and primary
production purposes

* The population estimate for RDA Yorke and Mid North Region as of the
30th June 2021 is 78,164. Since the previous year, the population has
grown by 0.50%. Population growth in Regional SA was 0.64%

* Health Care and Social Assistance is the largest employer, generating 5,187
local jobs in 2020/21

Regional

* However, based upon FTE jobs - Agriculture, Forestry and Fishing remains Deve Opment
the largest employer, generating 5,167 FTE jobs in 2020/21. AMS'}lVa 1o
YORKE AND MID NORTH




INTRODUCTION

e 10 years ago RDAYMN undertook extensive
regional consultation to identify the regions
mobile blackspots. Just over 100 blackspots
were identified and a further 145 identified to
date

* In 2018 we also undertook further Devel()pment

consultation to understand the regions AMS%VQ i
internet connectivity issues
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* More recently (March 2023) we have revisited

consultation on both mobile blackspots and
internet connectivity issues with just over 40
respondents
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Respondents to our 2023 consultation cited a number of impacts ranging

I M P ACTS O F from severe to moderate, including emergency related impacts:
MOBILE

COVE RAG E Fire risks, particularly in agricultural

areas and outer regional / remote
ISS U ES . locations - Limited or no coverage
Need to rely upon UHF radios areas severely impact people’s
safety as they cannot receive
information on fire activity

RELATED .

Loss of power impacts some
townships and their tourists as the
telecommunications core related
back-up requires power

Access to assistance in limited / no
coverage areas, following
accidents, severely impacts
response times

‘ Re lonal Unable to access telehealth
I 4 Development services
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. Ipability to monitor
I M PACTS O F k\éegéglc_'k water through l‘ Reg ional
MOBILE * Unable to contact 5’ Development

I h Avstrali
COVERAGE travelling in a timely BNl s
manner

ISSU ES * Inability to work from

home

BUSINESS

* Affects business
competitiveness &
productivity when unable
to have ‘real time’ access

* Unreliable connection
/connectivity in general
disadvantages regional
businesses
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Respondents were asked to provide estimates on the number of
businesses (and or households affected by limited / no coverage
areas). Responses varied from small to relatively large areas:

“Even when within a few kilometres of
a cell tower [there are] continual
dropouts... The analogue system was
far superior...” (March 2023 survey

respondent)




Limited limit
IMPACTS OF [y
technology in development of

M O B I L E new tourism product (eg

location triggered interpretive
technologies, fQR
COV E RAG E cggeg?aougg;(:ﬁer?tseed ?eality
ISSUES e e
TO U R | S |V| Limited or no coverage is a

travel deterrent for some of

th ions tourists,
R E LAT E D partic?urlzsrqll;/)?nste(r):arltisoials

“Significant safety risks particularly in
emergency (for farm staff, guests and
visitors, or for event attendees) when
unable to get signal (WiFi or mobile)”
(March 2023 survey respondent)
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IMPACTS OF MOBILE COVERAGE ISSUES
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YORKEAND MID NORTH

Guests and visitors (particularly
returning international visitors) concern
about the lack of mobile services in some
key areas of the region (including
Southern Flinders Ranges and Dhilba
Guuranda - Innes National Park)

Consumer expectations have a greater
‘demand’ for connectivity. Poor
connectivity limits what some tourism
businesses can offer (eg, on demand tv
services)




INTERNET CONNECTIVITY

How our communities are connected to the internet
ADSL Broadband

NBN

Satellite Just under 40% of
respondents are

Multiple connection types connected via NBN

Other (please specify)

\ \ l | |
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INTERNET CONNECTIVITY - RELIABILITY

My internet connection is 100% reliable all of the time

Just under 10% of
respondents stated
their internet
connection as 100%

My internet is reliable approximately 75% of the time

My internet is reliable approximately 50% of the time

reliable

My internet is reliable less than 50% of the time

| am unable to gain internet access from my place of With jUSt over 40%

residence stating it as reliable

| am unable to gain internet connection from my place 75% of the time
of work / business
| am unable to gain internet access at my place of
study (eg, school, training facility)
Other (please specify)
“ Re |onaI 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
eve lopment
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Internet connection - Home, Work,
Other?

Responses

82.50%

Over 82% of

I N TE R N ET respondents stated
CONNECTION connected 1o the
il At HOme, internet at home.

Compared to the

2016 Census (data

WO rk, Ot h er by region) cited at
just over 75%

70.00%

42.50%

X

o

N

(o]

I AM CONNECTED TOI AM CONNECTED TO | HAVE ROAMING OTHER (PLEASE
THE INTERNET AT THE INTERNET AT INTERNET SPECIFY)

HOME WORK / FOR MY CONNECTION/S (FOR
BUSINESS EXAMPLE YOU ARE

ABLE TO ACCESS THE
INTERNET ON YOUR
PHONE)
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INTERNET CONNECTIVITY - USAGE

How often respondents use the internet

B Multiple hours each day
80.00%

Over 80% of respondents - = Sometimes each day

17.50%

use their internet multiple : = m Once a day 0.00%
times a day

M A few times a week 2.50%

M Less than once a week
0.00%

M Other (please specify)
5.00%




Internet Provider related info

Have you switched internet providers Main reasons for switching internet
in the past two years? providers

50.00%
45.00%
TEELLS 40.00%
35.00%
. 30.00%
25.00%
U 20.00%
15.00%

10.00% ‘

5.00% I
0.00%
For a cheaper For better / For NBN Forimproved A combination Other (please
plan larger data changeover connection of all of these specify)
YES - GO TO QUESTION 11 NO - GO TO QUESTION 12 allowance speeds answers
M Responses ™ Responses

25% of respondents changed providers in the past two years

Users switched providers for a variety of reasons including connection speed, seeking cheaper plans or a
combination of factors

‘\‘ Reg |onaI
Development

uStrvalia
YORKE AND MID NORTH



Who is your internet service provider? (you may select more than one if they
are different for home / work / study / recreation)

70.00%
60.00%
50.00%
40.00%
Internet
. 20.00%
Provider
I t d- f 0.00% - ll-- ———
re a e I n O : \6\3’«?}‘,\? oobo OQ&S, Soé‘b %\o‘s& .-\\oé' éo\‘% é&o& Q\("& é-}‘d\
X & ~\°b T E &
43‘0% & &o@ \Q\e:b‘)
v @’5“ 0'&?}

Telstra continues to be the provider that most of our regional users are
subscribed too, at 60% in our March 2023 consultation, compared to
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What are the issues / challenges you have experienced due to
internet connectivity issues?

70.00%

60.00% -

Impacts &
challenges of
connectivity
Issues oo

0.00% -

M Negative impacts on
business

M Loss of clients

W Completing activities late
or after deadlines

W Missing opportunities

M Health / Safety related
issues

W Other / Additional
Responses Information

Impacts of internet connectivity issues range from
health-related implications to loss of clients and
related negative impacts upon businesses due to

missing opportunities

_______________________________________________________________________________________________________________________________________________________________________________________
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