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1

Executive summary

This application is submitted by A.P. Eagers Limited (AP Eagers).

AP Eagers is proposing to acquire all of the ordinary shares in Automotive Holdings Group
Limited (AHG) that it does not already own by way of an off-market takeover (Proposed
Transaction). In this application, AP Eagers and AHG are referred to as a party or the parties.

In this application, AP Eagers is applying for merger authorisation for the Proposed Transaction
under section 88(4) of the Competition and Consumer Act 2010 (Cth) (CCA) on the basis that the
Proposed Transaction will not have the effect or the likely effect of substantially lessening
competition in any market in contravention of section 50 of the CCA.

Overlapping areas of supply and acquisition

AP Eagers and AHG are both active in the supply of the products and services listed below. AP
Eagers does not consider that these are all separate markets. However, to assist the ACCC, AP
Eagers also provides a summary of the national estimated shares for each of the parties in key

areas in Table 1 below .

. the retailing of new and used vehicles: AP Eagers considers that new and used
passenger and commercial vehicles are all in the same market. Authorised dealers face
competition from used cars which 'provide competitive pressure and a degree of
substitution to purchasing a new car',* which AP Eagers considers is equally true for new
and used commercial vehicles. AP Eagers has provided information for these segments
separately in its submissions to show that, even on a narrower basis, the Proposed
Transaction will not have the effect or the likely effect of substantially lessening
competition;

. used vehicle wholesaling and retailing: in addition to retail used cars, the parties
supply used vehicles on a wholesale basis to various used car wholesalers and retailers
for resale to other customers;

. car servicing and maintenance: the parties are involved in supply of post-sale repair
and maintenance services on cars in order to ensure that the car is operating properly.
This includes routine vehicle maintenance and repairs;

. the provision of third party financing: the parties supply finance products to customers
through two channels — point-of-sale financing (on behalf of banks and the captive
finance companies of car Original Equipment Manufacturers (OEMSs)) and finance
brokerage (which involves arranging loans for customers, for a fee, as authorised under
an Australian Credit Licence);

. the provision of car insurance: the parties also supply insurance products to customers
on behalf of insurance companies and other financiers which provide insurance products;

. the sale of spare car parts: the parties supply replacement parts; and

. the sale of car care products: the parties supply related products and services at the
point of sale of new vehicles, such as window tinting, fabric protection and extended
warranties.

1 ACCC, New Car Retailing Industry, A market study by the ACCC (December 2017), page 35.
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AP Eagers and AHG also overlap in the acquisition of the following products and services
(although AP Eagers does not consider that these areas constitute separate relevant markets):

. new vehicles and replacement parts from OEMs/distributors;

. bailment financing from third party financiers on a vehicle by vehicle basis (also known as
floorplan financing); and

. vehicle advertising platform services (which advertise and allow buyers to compare and
enquire to buy new and used vehicles for sale by various other participants).

AP Eagers is also active in the provision of vehicle brokerage services to customers. While
this potentially gives rise to a vertical relationship between the parties since both AP Eagers and
AHG are active in the retail sale of new and used vehicles, only AP Eagers operates a vehicle
brokerage business. AP Eagers' vehicle brokerage services activities are trivial and this does not
give rise to any vertical competition concerns.

Table 1 below sets out a summary of estimated market shares for AP Eagers and AHG. The
calculation of AHG's shares has, in most cases, been based on extrapolating AHG's share of new
vehicle retailing to other areas of its business. Accordingly, these shares are rough estimates and
it is likely that some parts of AHG’s business may perform above or below the estimates.

Table 1: Summary of AP Eagers and AHG share estimates

Product / Service National AP Eagers AHG estimated Merged entity
market total share share share
New vehicle sales*
1,163,111 units 5.2% 6.7% 11.9%
Used vehicle
sales* 3,000,000 units 1.5% 1.9% 3.4%
Finance products*
$35.7bn 2.5% 3.5% 6.1%
Servicing and
repairs* $12.23bn 2.1% 2.7% 4.7%
Retail and
wholesale
$14.08bn 3.7% 4.8% 8.5%
replacement parts
sales*

*The sources, assumptions and methodology used in relation to each of the above product and services areas is
discussed further in this Annex 8.4.1.

National markets for each area of supply

AP Eagers considers that the geographic scope of the services it supplies is national. Motor
vehicles are, by their very nature, built to travel. Consumers, better informed than ever before, are
willing and able to travel, enquire, source and consult far and wide (particularly aided by the
internet and digital platforms and the increasing use by consumers of vehicle brokers) on a new
or used vehicle purchase which constitutes the second largest consumer purchase after a home,
from which they can stand to earn significant savings in the thousands of dollars. Through this
process consumers will often find the lowest price available by searching the internet or
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dealerships over a very large geographic area (State or national) and, for convenience, will then
ask their local dealer to match the lowest available price or risk losing the sale. This removes or
reduces any price disparity between regions.

At a national level, with a combined share of 11.9%?2 of new vehicle retailing and less than 3.5%
of used vehicle sales, and with modest shares in other areas, the Proposed Transaction will not
have the effect or the likely effect of substantially lessening competition.

No substantial lessening of competition in any market

However, even if narrower geographic areas are considered, which AP Eagers believes should
not constitute the scope of the geographic market, the same conclusion is reached. AP Eagers'
and AHG's businesses are largely geographically complementary. AHG does not have car
retailing operations in South Australia, Tasmania or the Northern Territory, but has a presence in
Western Australia, while AP Eagers has no retailing operations in Western Australia, but is
present in South Australia, Tasmania and the Northern Territory. Neither AP Eagers nor AHG has
any business premises in the Australian Capital Territory. AP Eagers' and AHG's activities
overlap in New South Wales, Victoria and Queensland. In those states AP Eagers' presence is
fairly limited in Sydney and Melbourne. Indeed, the geographic complementarity of the two
businesses is a key reason for the Proposed Transaction.

Even in narrower geographic areas where AP Eagers' and AHG's activities overlap, there will be
continued choice and competition between dealers given the fact that dealers within the merged
AP Eagers group compete vigorously with each other and with all other dealers in a wide region.
As the ACCC noted in its New Car Retailing Industry Report:

ownership of authorised dealers is fragmented, with the four largest firms (owning multiple
dealerships) accounting for around 15% of new car sales. The remaining 85% is shared amongst a
range of dealership types including many smaller businesses operating single dealerships selling
one brand of car.®

Moreover, the level of control and influence exercised by OEMs and their remuneration models
means that individual dealers — including those subject to common corporate ownership — are
incentivised to compete fiercely to achieve sales volumes targets which unlock additional
remuneration from the OEM and additional compensation for dealer principals from AP Eagers
under its internal remuneration arrangements. The ability to maximise volume based on Key
Performance Indicator (KPI) incentives is essential for driving dealership net profit.

In addition, motor vehicle retailing is subject to dynamic competition and significant levels of
technological disruption. In recent years the retailing of cars in particular has experienced
enormous upheaval as a result of the internet which has resulted in the entry of online
comparison and advertising sites (such as carsales.com.au; drive.com.au; autotrader.com.au;
carsguide.com.au; gumtree.com.au and facebook.com). These have facilitated consumers'
abilities to compare offerings of multiple dealers across broad geographic areas. The industry is
set to experience further disruption in the future, with the changing patterns of car ownership
owing to the rise in ride-sharing, car-sharing and innovative models of ownerships, such as
vehicle subscription, and the rise of electric and autonomous vehicles impacting car retailing
business models, as the ACCC noted in its New Car Retailing Industry Report.*

AP Eagers therefore considers that the Proposed Transaction will not have the effect or the likely
effect of substantially lessening competition in any relevant market.

2 Based on figures for AP Eagers for the year ended 31 December 2018 and figures for AHG from AHG’s FY2019 Half-Year Results
(22 February 2019) (see Annex 8.5.4, page 42).

8 ACCC, New Car Retailing Industry, A market study by the ACCC (December 2017), page 35.

4 ACCC, New Car Retailing Industry, A market study by the ACCC (December 2017), page 33.
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2 Key information
Q1. Provide details for the applicant acquirer(s) and separately any other parties to the
proposed acquisition such as the target company (together, the parties), including:
11 name, address (registered office), telephone number, ACN or international equivalent
1.2 contact person’s name, position, telephone number, and email address
1.3 a description of business activities
14 email address for service in Australia
1.5 for each party to the proposed acquisition, a company structure chart identifying each
party, its respective subsidiaries, and all related bodies corporate and companies in which
it holds minority shareholdings that are involved in a relevant business for purposes of
assessing this application
1.6 a current organisation chart for each party and for each of the party’s relevant businesses,
identifying the key personnel with their full name, title, and contact details.
The information responsive to the above questions is contained in Table 2 below. The information
provided in respect of AHG has been obtained from publicly available sources. The information
for AHG is therefore provided according to AP Eagers' best knowledge and estimates based on
public sources and should be confirmed.
Table 2: AP Eagers and AHG information
Question AP Eagers AHG*
1.1 Business Name: AP Eagers Limited Name: Automotive Holdings Group
details Address (registered office): 5 Edmund Limited
Street Newstead Queensland 4006 Address (registered office): 21 Old
Telephone number: (07) 3608 7100 Aberde-en Place, West Perth, Western
Australia 6005
ACN: 009 680 013
Telephone number: (08) 9422 7676
ACN: 111 470 038
1.2 Contact Name: Denis Stark Name: David Rowland
pers.on's Position: Company Secretary and Position: Company Secretary and
details General Counsel General Counsel
Telephone number: +61 7 3608 7130 Telephone number: +61 421 661 613
Email address: Email address:
dstark@apeagers.com.au drowland@ahg.com.au
1.3 Description AP Eagers is an ASX-listed automotive AHG is an ASX-listed diversified
of business retail group whose core business automotive retailing and logistics
activities consists of the ownership and operation | group.

of motor vehicle dealerships. AP Eagers
sells new and used vehicles, service,
parts and the facilitation of allied
consumer finance.

AP Eagers is an Australian company and
has no activities outside of Australia.

AHG represents 27 brands and 8 truck
and bus brands at 121 new car and 35
new truck dealership locations across
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Question AP Eagers AHG*
In total, AP Eagers represents 26 car Australia: aqd also owns 13 r;ew car
brands and 10 truck/bus brands, which dealerships in New Zealand.
operate from 108 new car dealerships® AHG's logistics businesses operate
and 33 new truck and bus vehicle throughout Australia through various
dealerships in Queensland, Northern subsidiaries.
Terrltory_, New South WaIes,IVlctona, Further details are provided in
Tasmania and South Australia. response to Question 4 below.
Further details are provided in response
to Question 4 below.
1.4 Email The email address for service is: drowland@ahg.com.au
addr_ess for dstark@apeagers.com.au
service
AP Eagers also requests that all
correspondence be copied to its legal
advisors:
jacqueline.downes@allens.com.au /
felicity.mcmahon@allens.com.au
1.5 Company AP Eagers' franchise relationships with AP Eagers is unable to provide this in
structure OEMs involve being granted the rightto | respect of AHG as this information is
chart the retail distribution of an OEM's range not publicly available.
of vehicles, parts and accessories within
a defined PMA. The dealer agreement
sets out the parameters of a dealer’s
rights and obligations in doing so.
Details of which entity is the appointed
dealer for each OEM franchise are set
out in the organisation chart provided at
Annex 1.5.
1.6 Organisation | Please see Annex 1.6. AP Eagers is unable to provide this in
structure respect of AHG as this information is
chart not publicly available.

*The information provided in respect of AHG is AP Eagers' knowledge based on publicly available information and should therefore
be confirmed.

5 A dealership is a site or a number of sites operated under a single dealer agreement. Dealership sites or dealership locations
refer to each specific location which sits under a dealer agreement. A dealership may operate a number of dealership sites
depending on the dealer agreement. Dealerships have been calculated on the basis of brands rather than ‘rooftops’. Therefore, by
way of example, a Jaguar Land Rover dealership, which sells both brands at one location, has been counted as two dealerships,
even though there is only one ‘rooftop’ location. Toyota and Volkswagen dealerships have been counted by reference to the number
of dealership agreements, even though there might be more than one ‘rooftop’ location covered by that agreement.

8 Calculated as at February 2019 by reference to new car dealership locations disclosed on AHG'’s website and publicly available
information, including articles published by GoAutoNews Premium on 2 June 2016 <https://premium.goauto.com.au/ahg-scoops-
another-mazda-dealer/> and 22 February 2019 <https://premium._goauto.com.au/ahg-opens-mazda-in-liverpool/>. Dealerships for
Toyota and Volkswagen have been calculated by reference to PMAs rather than new vehicle sales locations within PMAs. In
relation to New Zealand, we are unable to confirm the number of sites AHG has in New Zealand.

page 10



RESTRICTION OF PUBLICATION OF PART CLAIMED Allens s> < Linklaters

3 The proposed acquisition
Q2. Provide details of the proposed acquisition, including:
2.1 the assets and/or shares to be acquired, and the structure of the proposed acquisition,

including any proposed ancillary arrangements

AP Eagers proposes to acquire all of the fully paid ordinary shares in AHG (AHG Shares) that
are not already owned by it through an off-market takeover bid in accordance with the provisions
of Chapter 6 of the Corporations Act 2001 (Cth) (Corporations Act)’. AP Eagers currently owns
95,632,358 AHG Shares, which constitute 28.84% of AHG's total issued share capital (with
331,623,014 fully paid ordinary shares in total on issue). AP Eagers provides a copy of its last
change in substantial holder notice (Form 604) (which was provided to AHG and released to the
ASX on 5 April 2019) at Annex 2.1.1 and AHG's latest Appendix 3B, released to the ASX on

12 December 2016 at Annex 2.1.2.

AP Eagers’ bidder’s statement in relation to the Proposed Transaction was lodged with ASIC and
sent to each of AHG and the ASX on 5 April 2019 (see Annex 2.1.3). It is currently anticipated
that the bidder’s statement (including offer document) will be dispatched on 23 April 2019 to AHG
shareholders recorded on its register of members at 7.00pm (Sydney time) on 8 April 2019
(Register Date) (Relevant Offerees).

AP Eagers' offer is conditional on:

. all regulatory approvals being received, including ACCC or equivalent competition
approval,

. no material regulatory action occurring;

. no prescribed occurrences (as listed in section 652C Corporations Act) in respect of AHG,;

. no material acquisitions, disposals or significant events being undertaken by AHG;

. no material adverse changes occurring in respect of AHG;

. neither the S&P/ASX 200 nor the All Ordinaries Index falling below 85% of the level of

that index on 5 April 2019 (being the date the Proposed Transaction was announced) for
three consecutive trading days; and

. any third party which could terminate a material contract with AHG as a result of the
merger, consenting to the merger or stating an intention not to exercise its rights in that
regard.

Full details of each of the above conditions are set out in schedule 2 to the bidder’s statement
(Annex 2.1.3). Relevantly, the offer is not subject to any minimum acceptance threshold, finance
condition or due diligence.

The consideration to be provided to Relevant Offerees (other than foreign shareholders) for the
transfer of AHG Shares to AP Eagers is 1 fully paid ordinary share in AP Eagers (APE Share) for
every 3.8 AHG Shares that they own. This exchange ratio reflects the respective market values of
the shares in each of AP Eagers and AHG as recorded on the ASX and measured across the four
month period prior to the announcement of the Proposed Transaction on 5 April 2019.

" The offer relates to all AHG Shares on issue at the Register Date that AP Eagers does not already own and any AHG Shares that

are issued between that date and the end of the Offer Period as a result of the conversion of, or exercise of rights attached to, other
securities that are convertible into AHG Shares (including as a result of the exercise of AHG performance rights) that are on issue at
the Register Date.
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2.2

diagrams to show the change in ownership structure post acquisition

Figure 1 and Figure 2 below are simplified pre-transaction ownership structure charts of AP
Eagers and AHG. The change in ownership structure post-transaction will vary significantly
depending on the number of acceptances AP Eagers receives under its offer. Figure 3 and
Figure 4 below demonstrate the effect of the Proposed Transaction on AP Eagers’ and AHG's
ownership structures based on AP Eagers owning 100% and 50.1% (respectively) of AHG
Shares. 8

Figure 1: Pre-transaction (current) ownership structures of AP Eagers

AP Eagers
shareholders

l 100%

A.P. Eagers Limited

ACN 009 680 013 Other AHG
(ASX:APE) shareholders

100% l< 100% 28.84% 71.16%

Automotive Holdings
Group Limited
ACN 111 470 038

(ASX:AHG)

Non-wholly owned

Wholly owned entities

entities (other than AHG)

Figure 2: Pre-transaction (current) ownership structures of AHG

AP Eagers
shareholders

100%

A.P. Eagers Limited

Other AHG

ACN 009 680 013 shareholders

(ASX: APE)

28.84% 71.16%

Automotive Holdings Group
Limited
ACN 111 470 038
(ASX: AHG)

100% <100%

Wholly owned Non-wholly owned

entities entities

81n each case, based on the issued share capital of AP Eagers and AHG as at 5 April 2019, being the date the Proposed
Transaction was announced.
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Figure 3: Post-transaction ownership structure where
AP Eagers acquires greater than 90% of AHG Shares

Existing AP Eagers Existing AHG
shareholders shareholders
75.3% 24.5%

A.P. Eagers Limited

ACN 009 680 013
(ASX: APE)

100% 1 100% l <100%

Automotive Holdings
Group Limited AP Eagers non-wholly
ACN 111 470 038 owned entities
Wholly owned (delisted)

AP Eagers wholly
owned entities
(other than AHG)

100%

AHG wholly owned AHG non-wholly
owned entities

entities

Figure 4: Post-transaction ownership structure where
AP Eagers acquires 50.1% of AHG Shares

Existing AP Eagers Existing AHG
shareholders shareholders
91.2% 8.8%

A.P. Eagers Limited

AHG shareholders
who did not accept
AP Eagers’' offer

ACN 009 680 013
(ASX: APE)

100% <100% 50.1% 49.9%

AP Eagers non- Automotive Holdings Group
AP Eagers wholly wholly owned Limited

owned entities entities ACN 111 470 038
(other than AHG) (ASX: AHG)
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2.3

The rationale for the proposed acquisition

AP Eagers believes the Proposed Transaction presents an opportunity for growth through
geographical and portfolio diversification. In AP Eagers' view, AHG's business over the last three
years has produced poor results with reduced dividends and no growth in earnings. AP Eagers
has a stable and very experienced management and operational team with a strong track record
of delivering returns for all stakeholders.

In particular, the combination of the two businesses is expected to result in:

. Cost synergies and operational efficiencies: As outlined in section 2.1 of the bidder's
statement, AP Eagers has estimated anticipated pre-tax cost synergies of $13.5 million
per annum if AP Eagers acquires greater than 90% of AHG Shares (and therefore moves,
by way of compulsory acquisition, to acquire full ownership of AHG). The anticipated
synergies have been assessed by AP Eagers as realisable through:

. the removal of duplication of costs across the operations of the merged entity,
including such areas as head office, board, senior executives, technology, audit,
compliance and corporate services; and

. reduction in AHG's corporate costs associated with operating as a public
company listed on the ASX, which are costs that non-publicly listed competing
dealerships-would not incur.

. Greater geographical portfolio diversification: AHG has a complementary
geographical footprint to AP Eagers' business. AHG does not have car retailing
operations in South Australia, Tasmania and Northern Territory where AP Eagers has a
presence. Likewise, AHG has a presence in Western Australia where AP Eagers does
not operate any dealerships and has a presence in Sydney where AP Eagers maintains a
very modest presence in the Northern Beaches area. AHG also provides offshore
exposure to the New Zealand car retailing market where AHG operates 13 dealership
locations in Auckland.

. Greater brand and operational diversification: The merged entity is expected to have
approximately 229 new car dealerships and 68 new truck and bus dealerships in
Australia as well as 13 new car dealerships in New Zealand, representing 33 car brands
and 12 truck brands.®

. A larger, more flexible balance sheet: The merged entity is expected to have the ability
to pursue further growth opportunities given it may have greater financial strength than
AP Eagers and AHG currently hold independently.

The consideration under the Proposed Transaction is scrip only in AP Eagers on an exchange
ratio of 1 APE Share for every 3.8 AHG Shares owned by a Relevant Offeree. This exchange
ratio reflects the respective market values of the shares in each of AP Eagers and AHG as
recorded on the ASX and measured across the four month period prior to the announcement of
the Proposed Transaction on 5 April 2019.

Although the Proposed Transaction will allow for efficiencies and growth, competitive tension
between individual dealerships within the merged entity will continue despite the fact that they will
be under common ownership. The competitive dynamic between all dealerships is discussed in
further detail in section 5.4 of AP Eagers' response to Question 5 below.

9 Annex 2.1.3, AP Eagers, Bidder's statement (5 April 2019), page 18.
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24

Q3.

3.1

3.2

3.3

the expected completion date.

AP Eagers’ offer will close on 16 September 2019, subject to any extension to that date made in
accordance with the Corporations Act.

Provide the following documents:

executed or most recent versions of the transaction documents, such as the sale and
purchase agreement, heads of agreement, offer documents, and any related agreements

A copy of AP Eagers' bidder's statement is provided at Annex 2.1.3.

final or most recent versions of documents governing or particularising the sale process
for the proposed acquisition, such as information memoranda or documents required for
schemes of arrangement, takeover bids or trust schemes

A copy of AP Eagers' bidder’s statement is provided in Annex 2.1.3.

documents submitted to the applicant’s board or prepared by or for the applicant’s senior
management for purposes of assessing or making a decision in relation to the proposed
acquisition, and any minutes or record of the decision made. Provide the same documents
from other parties to the proposed acquisition, to the extent available.

Copies of AP Eagers' board papers relating to the Proposed Transaction dated 30 October 2018,
23 January 2019 and 20 March 2019 are at Annexes 3.3.1, 3.3.2 and 3.3.3 respectively.

A copy of the resolution to issue the takeover bid dated 5 April 2019 is at Annex 3.3.4.
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4

Market information and concentration

Q4.

4.1

Describe the products and/or services and the geographic areas supplied by the parties.

AP Eagers and AHG provide a range of motor vehicle retailing and ancillary services through
their dealerships. AP Eagers sets out below tables which summarise:

. the products and services supplied by each of AP Eagers and AHG at their dealership
locations, with additional locations as noted in the table (at Table 3 below);

. the OEMs with which AP Eagers and AHG each have dealership agreements (at Table 4
below); and

. AP Eagers' and AHG's dealerships by State (at Table 6, Table 7 and Table 8 below).

AP Eagers does not consider that the division of products and services in the summary tables
below necessarily represents separate relevant product markets from a competition perspective.
AP Eagers discusses the relevant markets further in response to Question 10 below.

AP Eagers also provides spreadsheets at Annexes 4.1 and 4.2 which set out the products and
services supplied at each dealership owned by each of AP Eagers and AHG, including the
relevant OEM for whom the parties operate each dealership. The information provided in respect
of AHG is AP Eagers' understanding based on publicly-available information.

A dealership is a site or a number of sites operated under a single dealer agreement.
Dealership sites or locations refer to each specific location which sits under a dealer
agreement. A dealership may operate a number of sites or locations depending on the dealer
agreement. A Jaguar Land Rover dealership, which sells both brands at one location, has been
counted as two dealerships, even though there is only one ‘rooftop’. Toyota and Volkswagen
dealerships have been counted by reference to the number of dealership agreements, even
though there might be more than one ‘rooftop’ covered by that agreement.

In total, AP Eagers has 108 car dealerships and 33 truck and bus dealerships under 105 car
dealer agreements and 14 truck and bus dealership agreements. AP Eagers considers that the
appropriate metrics for market share is sales volumes rather than dealership sites.

Products and services supplied by the parties

Table 3: Summary of products and services supplied by AP Eagers and AHG

Product/Service Supplied by AP Eagers Supplied by AHG*

New vehicle retailing Yes. AP Eagers owns and Yes. AHG owns and

Sales of new vehicles, eg, cars, trucks
and buses, which have not been
previously registered to retail customers.

Also includes sales or leasing of fleet OEMs for which AP Eagers | is in Tables 3 and 4 below.
vehicles to a single customer (typically a

business or government customer).

operates a number of operates a number of
authorised dealerships authorised dealerships. A
which sell both new and list of OEMSs for which AHG
used vehicles. A list of supplies new motor vehicles

retails new motor vehicles is
in Tables 3 and 4 below.

This includes the sale of
new cars, trucks and buses
This includes the sale of as well as the wholesale of
new cars, trucks and buses. | motorcycles.

AP Eagers also owns and
operates AP Eagers Fleet,
a vehicle quote aggregation
platform that connects
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RESTRICTION OF PUBLICATION OF PART CLAIMED

Product/Service

Supplied by AP Eagers
potential customers with the
dealership that stocks the
vehicle they are interested
in.

Allens > < Linklaters

Supplied by AHG*

Used vehicle retailing and wholesaling

Sales of pre-owned vehicles to retail and
wholesale customers through various
channels, eg:

. authorised dealerships;

. used car yards;

. car advertising platforms;
. auction houses; and

. private-to-private.

Yes. AP Eagers owns and
operates a number of
authorised dealerships
which sell both new and
used vehicles, and operates
the brands, 'Carzoos’,
based in Brisbane, "Zooper"
and 'Cheap Cars' which
retail used vehicles from AP
Eagers dealerships to end
customers in Australia.

Yes. In addition to used car
sales at its new vehicle
dealerships, AHG also owns
and operates:

. ‘easyauto123’, a
fixed price used car
business; and

. 'Carlins
Automotive
Auctioneers', an
auction house.

Vehicle repairs and servicing

Post-sale work completed on the vehicle
in order to ensure that the car is operating
properly. This work includes:

. routine vehicle maintenance;
. repair servicing; and
. diagnostic testing.

Yes. AP Eagers offers these
services at its dealerships.

Yes. AHG offers these
services at its dealerships.

Financial products on behalf of
external providers

Sales of finance products to customers
on behalf of banks and car OEMs.

In particular, AP Eagers and AHG are
appointed to offer regulated and
unregulated car loans and leases to
private and commercial customers on
behalf of financiers.

Yes. AP Eagers offers these
services at its dealerships.

Yes. AHG offers these
services at its dealerships.
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RESTRICTION OF PUBLICATION OF PART CLAIMED

Product/Service

Insurance products on behalf of
external providers

Sales of insurance products to customers
on behalf of car OEMs and insurance
companies

AP Eagers and AHG also act as agents
for insurance companies to offer motor
vehicle insurance and related insurance
products for sale to customers.

Supplied by AP Eagers

Yes. AP Eagers offers these
services at its dealerships.

Allens > < Linklaters

Supplied by AHG*

Yes. AHG offers these
services at its dealerships.

Sale of OEM-branded parts

Sale of OEM replacement car-parts, ie,
the parts used by the vehicle

manufacturer in assembling new vehicles.

A list of OEMs for which AP Eagers
supplies OEM replacement parts is in
Tables 3 and 4 below.

Yes. AP Eagers offers these
parts for sale at its
dealerships.

Yes. AHG offers these parts
for sale at its dealerships.

Sale of car care products

Products and services at the point of sale
of new vehicles, including window tinting,
fabric protection and extended
warranties.

Yes. AP Eagers offers these
products for sale at its
dealerships.

Yes. AHG offers these
products for sale at its
dealerships.

Bond services

Holding and processing vehicles
purchased by dealers from OEMs prior to
delivery to dealers.

Yes. AP Eagers provides
bond services for one OEM
onl