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The most active energy markets in 2013 revealed

New Zealand the most active market in the world

Australia knocked off top spot

Belgium takes a dominant lead in Europe

Britain in decline: experiences recent surge but loses its edge
Temporary deteriorating competition in Europe

End of door-step selling hurts competition

Texas is getting hotter

VaasaETT, the world's leading source of global energy market customer switching and churn
statistics and modeling today revealed its 2013 estimates for the liberalised retall electricity markets
with the highest levels of switching. For the first time since the rankings began in 2004, New Zealand
is the most active retail market in the World*, leading both the newly released 2012 rankings and
the estimated rankings for 2013.

Record Breaking Switching

The VaasaETT World Energy Retall Market Rankinas, which rank switching in all fully liberalised retail
energy markets globally, showed that in 2012 and Into 2013, the Australian markets were finally
surpassed by Mew Zealand which has been experiencing the highest annual switching levels ever
seen (n @ competitive energy market anywhere in the Waorld. The New Zealand market, which has
some of the world’'s most efficiant switching procedures, a good supply of competitors and new
supplier modeis, has experienced high levels of switching before, but never as sustained and
progressive as in 2013, New Zealand is expected (0 lead the rankings for the foresesable future.

VaasaETT World Energy Retall Market Rankings |
2013 Switching Estimates
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Temporary Deteriorating Competition in Europe

Of the 36 markets currently tracked by the rankings, and in terms of yearly switching activity over
the past years, no market has experlenced @ more dramatic decline in competitive activity** than
the once most active market in the world, Great Britain, Great Britain is now estimated to be only the
12th most active market in 2013, with a rate of switching that |s only considered ‘warm active’, The
deterioration in activity in both Great Britain and Australia has been closely linked to the end of door-
step selling practices and the temporary easing, until recently, of retail price rises.
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In the past couple of months, substantial price rise announcements in Great Britain, resulting in 2
massive furore and political debate over the state of competition, have led to a large increase in
switching - an estimated increase of 1.5 to 2% over the underlying rate, according to VaasaETT.
VaasaETT’s estimate however, is that this rise in activity, which has led to hundreds of thousands of
customers moving to tier two retailers, is a temporary spike In activity. Switching activity in 2014 is
expected to drop substantially in Great Britain due to an absence of additional price rises and
numerous other influencing factors.

Great Britain has not been alene in terms of lis direction of compettion. In general Eurape has
recently seen some reduction of competitive actlvity, in part the result of falling prices in the first half
of 2013, but increasing prices in recent months is partially reversing the trend (a detailed up-to-date
picture of European energy prices is available at VaasaETTs Household Energy Price tracking centre:
http://www.energypriceindex.com).

A bright light in European competition has however been seen in Wallonia and Flanders, ranked
second and third in the estimated 2013 World rankings. In both New Zealand and Belgium, activity
- hat bean boosted-by-some ding-marketing activity. and commitied supporting regulatory and _
public awareness campaign activities, compared to Great Britain for instance where attempts to
protect customers from untransparency and unscrupulous retailer activities may have contributed to
lower levels of customer choice and reduced customer activity,

Texas Getting Hotter

in the history of customer switching, as shown by VaasaETT's project, the enly one globally to have
tracked every market since the ¢© ement of full lib , Texas has been and continues
1o be ore of the most consistently ranked active markets In the world. A market less influenced by
regulatory whims than some other markats, In 2013 however, Texas is moving even higher up the
rankings, moving up from Bth position in 2012 to 6th in 2013.

VaasaETT World Energy Retail Market Rankings
2012 Switching
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*New Zealand has temporarily — less than a year - been the most active market in the world once
before, but never before when aggregated over a whole year.

**Great Britain has fallen from Rank 1 to Rank 12 (14th if the underlying switching rate is taken into
account) in 8 years and from a rate of 21% switching per annum to just (est.) 11.5% in seven years.
By 2014 we estimate that the rate will have fallen by more than 8% over Just three years, Qther
markets have varied more within years or from one paint in Ume Lo another point In time. Switching
rate changes due to changes In methods of calculating switching or resulting from corrections /
additions to switching data are excluded from this calculaticdn.

These calculations are based on VaasaETT analyses only using data from various sources (for a list
of identifiable sources please see: www.utilitycustomerswitching.eu.

658
http://www.utilitycustomerswitching ewa24/



3/14/2014

VaasakTT News

Switching Models in the Energy Markets

Retail Market Competition in Gas

New Report on Centralised Switching out now!
How to Design a Smart Energy Pilot

Household Energy Price update for February

hitp:/Awww.utilitycustomerswitching ewd24/
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Smart Energy Journal

Department of Energy & Climate Change takes over
energy savings products policy

Scottish government tackle fuel poverty with £60
milllon boost

Nick Clegg urged by Iberdrola not to jeopardise £10
billion investment

Prime Minister slammed for “wooing the oil & gas

Copyright vaasaETT 2011-2012. Design by B\YR Associates

659

The most active energy markets in 2013 revealed | Utility Customer Switching Research Project

VaasaETT Twitter

Switching Models in the Energy Markets, what
works best? hitp://t.co/AgxqxiODub

@cassandrafp? platform analysing utility
companies' energy profiles & consumption
patterns: http://t.co/4120C02PdR

How to use the CASSANDRA platform for
analysis: http://t.co/4120C02PdR

RT @eBADGEfp7: New research paper: Creating
a data model to communicate between multiple

stakeholders; HomeEnergyHub & VPP operator:

http://t.co/wUNLaAYKS8

How to Design a smart Energy Pilot:
http://t.co/bopCsruTl7
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