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AGL Energy internal Restricted

Australian Utilities Structure 2003-2013

Major Energy Retallers by State
From UBS Reports 2004 to 2013
Sources: Companies; ESAA, AEMO, UBS estimates

Note: UBS figures below reported to nearest 10,000 (O Is <10k customers) as at end June each year
June 2014 data will not be avallable until late 2014/early 2015 (June 2013 report recelved 13 Dec 2013)
AGL Includes Powerdirect (from 2007), and APG (from 2013)
UB S In 2013: Dodo and Momentum added; APG remaved (now Inciuded in AGL)
Alinta owns Nelahbourhood Eneray

AGL Includes Powerdirect and APG
Total Elec and Gas Customers

Retafler 2003 2004 2005 2005 2007, 2005 2003 2010 2011 2012 2013
AGL (inc. APG from 2013 2,900,000 | 2,810,000 2,790,000 3,750,000 |  3,170,000) 3,220,000 3,240,000] 3,299,000 .48&@2 3,870,000
Atrgtralian Power & Gas {to AGL In 2013) 70,000 100,000 150,000 M 40,000
Crigin Energy. 1,840,000 | 1,850, 1,610,000 2,670,000 2,710,000| 3,610,000 ,590,0001 _ 4,140,600] 3 m,gu_o 3,960,000
Country Energy (t Origin in 2011) 710,000 740,000 800,000 650,000 660,000 880,000 790,000/
“.. al Energy (to Qeigin in 2011, 0 | 850,600 830,000 630,000 840,000 850,000 850,000
e (spilt 7% Origin/33% AGL In 2007, 1,220 1,240,000 1,240,000 EEm=cvEEee—
Wm,w,__llh 1,540,000 | 1,570,000 1,800,000 1,B/0,000 | 1,420,0001 1,580,000 1,510,000 — 2,740,000, 2,830,000
TRUlenemgy (to EA In 2012; TXU/CLP to 2005) 1,040,000 | 1,170,000 1,140,000 1,190,000 1,250,000 1,280,000  1,260,000] 2,800,000
s\fmw (Western Powtr to 2006) 840,000 £70,000 830,600 870,000 890,000 850,000 940,000 580,000 990,000 950,000
Energy 610,000 | 630,000 | June 2005 640,000 500,000
(BB pm.wn_ 2007-08) 470,000 | 450,000 | dta not 540,000 £70,000
100,000 270,000
L 250,000 260,000 | 260,000 260,000
ActewAGL [50% AGL) 240,000 250,000 260,000 260,000
Red Energy (Snowy) 70,000 100,000 |
PAWC [was PAWA 80,000 80,000 70,000 70,000 70,000 70,
Jatkgreen (dissolved 2010) 30,000 30,000 su.m'l 70,000
Dodo Energy (new for 2013) 50,000
Momentum (new far 2013) 10,000
Total 2,600,000] 12,850,000] | 13,200,000 13,730,000 70,000| 14,330,000 14,340,000| 14,530,000 14,730,000 15,070,000
A (ARG and 3% En ; 3,222,0. 3 3,
| nnd IE. 520 4, o3
i, ] i ; : 0i
Tota| Tier 1 inc acquisitions 10,108,780 | 10,268,760 10,398,760 10,700,000
! Tler 1 Inc acqui ol 80,29 28.8% 78.8% 27.0%
Total Elec and Gas Customers movement counts
0 0 0 0
A 0 ove e e
AGL ,.ic, APG from 2013) ~80,000 20,000 460,000 80,000 50,000 20,000 50,000 190,000 390,000 700,000
Australlan Power & Gas (to AGL tn 2013} 70,000 30, 50,000 120,000 70,000 340,000 -70,000
Drigin Energy 10, 40,000 860,000 40,000 -100,000 20, 1,550, -160,000 -20,000 1,350,000
to Origin I 2011) 30,000 60,000 90,000 -10, 0 50,000 750, } nfa_ 880,000
Integral Energy (to Origin in 2011) 30,000 =70,000 10,000 10,000 10,000 10,000 860,000 nla nfa ~840,000
Energex (spiit 67% Origin/33% AGL In 2007) 20,000 ¢ -1,240,000 n/d LT A n/a nia s
Energy Australis 30,000 230,000 70,000/ -450,000 160,000 -70,000]  -1,510,000] 2,740, 0,000 1,410,000
TR EA in 2012; TALVCLP to 2005 130,000/ -36,000 50,000 60,000 30,000 -20,000(  1,540,000] - 000 nfa -1,250,000
ergy (Western Power to 2006) 30,000 40,000 40,0600 20,000 0 0, 000 10,000 o 100,000
Ergon Energy 20,000 10,000 +40,000 50,000 0 30,000/ 10,000 10,000 10,000 60,000
nta (BBP AntanGL 2007-09) 20,000| Not avallable 50 k1] 0 g, 60,000 50,000 40,000 30,000 150,000
Simply Energy ] [ 360,000 10,000 -20,000 E 20,000 30,000 -10,000
Lumo (Infratil, formerly Vic Elec; SA Elec) s 100,000 170,000 $0,000 £0,000 20,000, =20, 60, 10,000 130,000
Aurora Ener, 10,000 ] 0 [ 10,000 [] 0 10,000 0 70,000
ActewAGL (507 AGL) 10,000 10,000 [} [ 10,000 20,060 20,000 [ 20,000 70,000
Rer Sn nfa 70,000 30, 60 60,000 40,000/ 30 [ 60,000 150,000
PAWC {wns PAWA) o -10,000 0 0 0] 10,600 10,000 0 20,000
Jackgreen (dissolved 2010) n/s 30,000 [1] 20,000 20,000 -70,000 afa ala 50,000
Dodo Energy {new for 2013} nfa /e nfa nfa n/a na na nfa - 50,000 50,000
Mamentum (new for 2043) nfa nfa na n'a na e n/a nfa 10,000 10,000
Totals 250,000 350,000 530,000 240,000 360,000 10,000 190,00 200,000 340,000 4,100,000
| 260,000 50.000 630,000,
Mot avaliable -160,000 20,000 ~470,000
+60,000 90,000 160,000
| 40000] Jg20000 320,000

L
2003 to 2004 2004 to 2005 i, ty 2006 to 2007 2007 to 2008 2008 to 2G03 2002 to 2010 2010 te 2011 2011 ta 2012 2012 to 2012
movement mavemnsant vears moveinent mavement movemarnt Mavemant movemark mavament movernent 12013 movem2nt since 2008

Fuetaier

AGL (fne. APG from 2013) B ;. 16.5% X 1.6% 0. . .
Australian Power & Gas (to AGL in 2013} ¥ 0% 0.0% O.0% AL.0% 25.9% -100.0%
Wn Energy 47.5% 1.5% -3.7% +3.5% -0.5%
v Energy (to Orighn in 2011) . . 11.3% -1.1% 0.0% nfa
M@m"’“ 2011} 5 A 1.2% 1.2% 1.29% nfa
_ " quX (spiit 6% Origin/33% AGL in 2007) 6% | X -100.0% a n/a
ustralia S 3.9% =24.1% 11.3% 0.0% 3.3%
ergy (to EA In 2012; TXU/CLP to 2005} 12.5%| 4,45 0% 2.4% -100.0% nfa
estern Pawer to 2006) 58k 8% 3% O 1.0% 0.0%
Ergon Energy 3% +6.3% L 3% 0% 1.4% 1.4%
Alinta (BBP AlintaAGL 2007-09) 4.35%| Not available . 6% 0% -B% 5.8% 4.1%
Simply. Energy 0.0%| 0% 0% B% 6.7% 5.4%
Lumo (infratil, fermerly Vic Elec; SA Elac) 0% 170.0% 33.3% 16.7% .3% 2.1%
Aurcra Energy 4,0% [ 0.0% 0.0% 3.8% 7% 0.0%
ActawAGL {509 AGL) 2% 4,04 0% 0.0% 3.8% 0% 6.5%
Red Energy (Snowy) 0,0% 0.0% 42.9% 60.0% 37.5% 0% 20.7%
PAWC {was PAWA) 0.0% 12.5% 0.0% 0.0% 0.0% 12.5% 0.0%
| Jackgreen (dissolved 2010} 0. 0.0% 0.0% 66.7% 40.0% njs
Dodo £ new for 2013} nfa nfa nfa nfa n/a nfa /s
HMomantum [niw for 2013} ', nfa nfa nfa n'a nfa nfa nfa
Totals 2.0% 7% 4.0% 1.7% 2.6% 1.4% 2.3% 7.87%
2.5%] 6% 1.5% 0.3% 25% ; i 7.3% 1.3% 19.4%
2.0% | e ~L2% 3.2% L 0,9% 2.0% -3.9% 0.5% -10.6%
G2 | 7.3% 4. 1% =12, 7% 7.1% 1% 2. 150 3.3% 5.0%
1.6% 1.3% 2.9% =3.4% 1.7%. =1.1% S LO% 0.4% 1.1%: XL
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AGL Energy

Australian Utilities Structure 2003-2013
AGL customers and Market Share by State
From UBS Reports 2004 to 2013
Sources: Companies; ESAA, AEMO, UBS estimates

% UBS

Note: UBS figures below reported to nearest 10,000 (0 is <10k customers) as at end June each year
June 2014 data will not be available untll late 2014/early 2015 (June 2013 report recelved 13 Dec 2013)
AGL includes Powerdlrect {from 2007), and APG (from 2013)

Internal Restricted

Prior to 2003; 1998: In Victoria AGL acquired Pulse Energy (formed from Unlted Energy elec plus IKON gas); approx. 1.im customers
2000: In SA, AGL acquired ETSA Power from Hong Kong Electric (100% SA Elec base)

AGL Full Retall Contestability (FRC): VIC Jan 2002; NSW Jan 2002; SA Jan 2003; QLD July 2007

Elec

vic 790,000 660,000 730,000 70,000 640,000 | 660,000 640,000 640,000 640,000 730,000
NSW 40,000 70,000 160,000 10,000 250,000 320,000 360,000 470,000 620,000 790,000 |

— ISA _760,000 790,000  Not availabl 570,000 00,000 440,000 | 460,000 480,000 470,000 460,000 440,000

QLD - = - 470,00 460,000 | 360,000 370,000 | 350,000 370,000 400,000
|Total Elec 1,590,000 1,520,000 1,460,000 1,850,000 1,790,000 1,800,000 1,870,000 1,930,000  2,090,000| 2,360,000
Gas 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013

VIC 470,000 440,000 510,000 450,000 490,000 490,000 470,00 470,000 490,000 520,000
NSW 840,000 860,000 780,000 770,000 750,000 760,000 730,00 720,000 710,000 710,000
|SA - - Not available 40,000 60,000 70,000 80,000 100,00 100,000 120,000 130,000
QL - - - 70,000 70,000 80,000 ,00 70,000 80,000 80,000
Total Gas 1,310,000 1,300,000 1,330,000 1,390,000 1,380,000 1,410,000 1,380,000 1,360,000 1,400,000 1,510,000
Elec and Gas 2003 2004 2005 2007 2008 2005 2010 201

vIC 1,260,000 1,100,000 1,160,000 1,130,000 1,150,000 1,110,000 1,110,000 1,130,000 1,320,000
NSW 880,000 930,000 980,000 1,000,000 | 1,080,000 1,110,000 1,190,000 1,330,000 1,500,000
SA 760,000 790,000 Not available 560,000 510,000 540,000 580,000 570,000 580,000 570,000
QLD 0 - - 540,000 530,000 440,000 450,000 420,000 450,000 480,000
iTotal Elec and Gas 2,900,000 2,820,000 2,790,000 3,240,000 3,170,000 3,210,000 3,250,000 3,290,000 3,490,000 3,870,000

Total Market

[EF 2011 1
V. 2,320,000 2,320,000 2,480,000 2,440,000 2,460,000 2,460,000 2,550,000 2,580,000 2,610,000 2,670,000

NSW 3,010,000 3,010,000 3,260,000 3,270,000 3,370,000 3,600,000 3,220,000 3,260,000 3,310,000 3,360,000

SA 760,000 870,000 700,000 520,000 790,000 840,000 B40,000 850,00 850,000 850,000

QLD 1,690,000 1,730,000  Not availabl 1,760,000 1,930,000 2,000,000 1,690,000 2,020,000 2,030,001 2,030,000 2,060,000 |
|Total VIC, NSW, SA, QLD 7,780,000 7,930,000 8,200,000 | 8,460,000 8,620,000 | §,790,000| 8,630,000 8,720,00 8,800,000 | 8,940,000

Other States 1,320,000 1,360,000 1,310,000 | 1,380,000 1,340,000 1,420,000 1,500,000 |  1,480,00 1,510,000 1,530,000

Total Australla 9,100,000 9,290,000 9,510,000 | 9,840,000 9,960,000 10,210,000 10,130,000| 10,200,000 10,310,000 10,470,000

Gas U U L)

VIC 1,530,000 1,530,000 1,590,000 1,730,000 1,770,000 1,800,000 1,850,000 1,850,000 1,920,000 1,960,000

NSW 910,000 950,000 540,000 980,000 960,000 990,000 1,080,000 1,130,000 1,170,000 1,220,000
Sh 350,000 360,000 370,000 340,000 370,000 390,000 410,000 400,000 410,000 420,000

QLD 160,000 150,000 Not avallable 140,000 160,000 180,000 240,000 150,000 210,000 210,000 220,000

|Total VIC, NSW, SA, QLD 2,950,000 _ 2,990,000 3,040,000 | 3,210,000 3,280,000 | 3,420,000 | 3,490,000 | 3,590,000 3,710,000 3,840,000

Other States 550,000 600,000 640,000 680,000 670,000 710,000 720,000 730,000 750,000 760,000

[Total Australla 3,500,000 3,590,000 3,680,000 | 3,890,000  3,850,000| 4,130,000 4,210,000 | 4,320,000 4,460,000 | 4,600,000

Elec and Gas

ic 3,850,000 3,850,000 4,070,000 4,170,000 4,230,000 4,260,000 4,400,000 4,430,000 4,530,000 4,650,000
NSW 3,920,000 3,960,000 4,200,000 4,250,000 4,330,000 4,590,000 4,300,000 4,390,000 4,480,000 4,580,000
SA 1,110,000 1,230,000 1,070,000 1,160,000 1,160,000 1,230,000 1,250,000 1,250,000 1,260,000 1,270,000
QLD 1,850,000 1,880,000 Not available 1,900,000 2,090,000 2,180,000 2,130,000 2,170,000 2,240,000 2,240,000 2,280,000
Total Elec and Gas 10,730,000 10,920,000 11,240,000 | 11,670,000 11,900,00 12,210,000 | 12,120,000 | 12,310,000 12,510,000 | 12,780,000
Other States 1,870,000 1,960,000 1,950,000 2,050,000 2,080,000 2,130,000 2,230,000 2,220,000 2,200,000 2,280,000
!Tntal Australla 12,600,000 12,880,000 13,190,000 | 13,720,000 13,980,000 | 14,340,000 14,350,000 14,530,000 14,710,000 | 15,060,000 |
Awuc market share

[Elec 0 0 DO 0 00 010 0

vIC 34.1% 28.4% 29.4% 27.5% 26.0% 26.8% 25.1% 24.8% 24.5%| 7.3%
NSW 1.3% 2.3% 4.9% 6.4% 7.4% 8.9% 11.8% 14.4% 18.7% 23.5%
SA 100.0% 90.8% Not avaifable B1.4% 61.0% 55.7% 54.8% 57.1% 55.3% 54.1% 1.8%
QLD 0.0% 0.0% 0.0% 24.4% 23.0% 19.0% 18.3% 17.2% 18.2% 19.4%
Total VIC, NSW, SA, QLD 20.4% 19.2% 17.8% 21.9% 20.8%' lﬂ.s%l 21.7% 22.1% 23.8B% 26.4%
Total Australla 17.5% 16.4% 15,4% 18.8% 18.0% 17.6% 18.5% 18.9% 20.3% 22.5%

Gas s

lvic 30.7% 28.8% 32.1% 28,3% 27.7% 27.2% 25.4% 25.4% zs.s%l 29.8%
INSW 92.3% 90.5% 83.0% 78.6% 78.1% 76.8% 67.6% 63.7% 60.7% 58.2%
[sA 0.0% 0.0% ot available 10.8% 17.6% 18.9% 20.5% 24.4% 25.0% 29.3%) 31.0%
GLD 0.0% 0.0% 0.0% 43.8% 38.9% 33.3% 53.3% 33.3% 3B.1%) 36.4%
'Total VIC, NSW, SA, QLD 44.4% 43.5% 43.8%|  43.3% 42,1% 41.2% 39.5% 37.9% 37.7%)| 39.3%
Tatal Australia 37.4% 36.2% 36.1% 35.7% 34.9% 34.1% 32.8% 31.5% 31.4%) 32.8%

Elec and Gas

32.7% 28.6%, 30.5% 27.8% 26.7% 27.0% 25.2%) 25.1% 24.9% 28.4%|

22.4% 23.5% 22.4% 23.1% 23.1% 23.5% 25.8% 27.1% 29.7% 32.6%

68.5% B4.2% ot o iaitabl 57.0% 46.3% 44.0% 43.8% 46.4% 45.6% 46.0% 44, 9%

0.0% 0.0% 0.0% 25.8% 24.3% 20.7% 20.7% 18.8% 20.1% 21.1%

Total Elec and Gas 27.0% 25.8% 24,8% 27.8% 26.6% 26.3% 26.8% 26.7% 27.9% 30.3%

Total Australia 23.0% 21.9% 21.2% 23.6% 22.7% 22.4% 22.6% 22,6% 23.7% 25.7%
581
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AGL Energy Internal Restricted

Australian Utilities Structure 2013 - Counts
Major Energy Retailers by State UB S
From UBS Report 2013 Note: UBS figures below reported to nearest 10,000 (0 is <10k customers})
Sources: Companies; ESAA, AEMO, UBS estimates June 2014 data will not be avallable untll late 2014/early 2015 (June 2013 report received 13 Dec 2013}
For public listed companies, data 1s most up-to-date Counts below exclude: Click Energy, Horizon Power (WA)
pubhic information as at Jun-13 or Sep-13 In 2013: Dodo and Momentum added; APG removed (now inciuded in AGL)
Alinta owns Neighbourhood Energy
Electricity Customers - June 2013 AGL includes Powerdirect and APG
o no d
[AGL (inc. APG) 730,000 790,000 440,000 400,000 2,360,000 2,360,000 v
Origin Energy 610,000] 1,370,000 170,000 750,000] 2,940,000 2,940,000 0
Energy Australia 680,000 1,070,000 100,000 110,000 1,960,000 1,570,000] -10,000]
TRUenergy (nove EAJ 0
Syner 990;0'10’ 990,000 990,000 4]
S ¢ Ensegy, (now Qriginl_ l [}
lntegral Energy (now Origin) et i L0
[Ergon Ener 710,000 710,000 710,000 o)
Alinta 70,000 10,000 0 80,000 90,000 =10, 000
Simply Energy 140,000 70,000 | 210,000 220,000 +10,00
Lumo {Infratil) 210,000 40,000' 50,000 40,@] 340,000 340,000
Aurora Energy 280,000 280,000 280,000
ActewAGL (50% AGL) | 30,000/ Ei 170,000/ 200,000 200,000 [1
Red Energy (Snowy) 200,000 40,000 240,000 240,000 0
(Australian Power & Gas (removed in 2013} [1] 1] 1}
PAWC (was PAWA) 90,000 90,000 90,000 L1}
Dodo Ener; new for 2013 30,000/ 20,000 10,000 60,000 50,000 10,000
Momentum (new for 2013) 0] 0 uI 0| 0 10,000 -10,000
Total of above 2,670,000 3,360,000 840,000| 2,060,000 990,000 280,000 170,000 90,000| 10,460,000| 10,490,000 -30,000
Total in 2,670,000| 3,360,000 850,000 060,000| 1,000,000 280,000 170,000 90,000| 10,480,000} 10,470,000 10,000
Dilference (dut 1o 10x toviding) 4 1 -10,000 [} -10,000) o 0] [ -20,000] 20,000
Gas Customers - June 2013
AGL (inc. APG 590,000 710,000 130,000 80,000 1,510,000/ 1,510,000 [
“Irigin Energy 470,000 220,000 200,000 140,000 1,030,000 1,020,000 10,000
wergy Australia 530,000 270,000 £0,000 860,000 860,000 0]
.RUenergy (now EA) 0|
Syner: [i] 0 ]
Country Energy (now Origin) 1)
ral Energy (now Origin) 1]
1} 0 U]
20,000 [1] 650,000 670,000 670,000/ 0
100,000 30,00@1 30,000 130,000 0
150,000/ 1010001 60,000 160,000 0
1] 0 0
ActewAGL (50% AGL) 20,000 110,000 130,000 130,000 4]
d Enel Snowy) 110,000 110,000 110,000 0
Australian Power & Gas (remaved in EGJJT—I [1]
PAWC (was PAWA) ! 0 [1] 1]
Dodo Energy (new for 2013) 10,000 10,000 10,000 0
‘Momentum (new for 2013} 1] [1] 1]
Total of above 1,980,000 1,230,000 420,000 220,000 650,000 [4] 110,000 0| 4,61 4,600,000 10,000
Total in report 1,980,000 1,220,000 420,000 220,000 650, o 110,000 0| 4,600,000| 4,600,00 1]
Difference (due to 10k roundin: 7] 10,000 o] [1] [+ ] 0 [ 10,000 Q 10,000
Total Elec and Gas Customers - June 2013
otal of ro ata d
AGL (mc, ARG) 1,320,000 1,500,000 570,000 480,000 o 4} o 1] 3,870,000 3,870,000 o
Origin Energy 1,080,000 1,590,000 360,000 930,000 a [1] ﬂ 1] 960,000 3,960,000 L]
Energy Australla 1,210,000 1,340,000 170,000 110,000 0 0 U] a 2,830,000 2,830,000 o
TRLY now EA) (1] [1]
s 0 [ 0 o' esnknnol 0_1 3 [ 990,000] 950,000 0
Country Energy (now Origin) 0 [i]
Integral Energy (now Origir, | I | | 0 0
Ergon Energy ] 0 710,000 0 [ [} [} 710,000 710,000 [
Allnta 0 20,000 [} 650,000 0 0 0 760,000 760,000 0
Simply Ener 1] 100,000 a 1] 1] 0 0 350,000 350,000 0l
10 (Infratil) 50,000 40,000 (i} 0 0 (1] 500,000 490,000 10,000
Jra Energy 0 ] 0 280,000 0 [/} 280,000 280,000/ [1]
ActewAGL (50% AGL) i [ il [i 260,000 [i 330,000 330,000 [
Red Energy (Snowy) 0 0; 1] 0, 0] 350,000 350,000 i}
Australian Pawer & Gas {removed 0 ] [1}
PAWC (was PAWA) [+] 0 [1] o a 90,000, 20,000 90,000 1]
Dodo Ener new for 2013 0 10,000 '] 1] 1] 0. 60,000 000 10,000|
Momentum (new for 2013) 0 (] o 21 [] ] 10, -10,000]
[i]
Total of above 4,650,000 4,590,000 1,270,000 2,280,000 1,640,000 280,000 280,000 90,000| 15,080,000| 15,070,000 10,000
Total in report 4,650,000 4,570,000 1,270,000 280,000 1,640,000 280,000 280,000 20,000| 15,060,000] 15,060,000 0
Difierence (oo o L0k munsing) a 20,000} 0 Q L] [1] (1] 0 20,000 10,000 10,000
Total Elec and Gas Customers - June 2013
Retailer HSW SA QL WA TAS ACT T Total of fow i
Tier 1 {AGL, Origin, EA) 15200000 o o o bl 10,660,000
Tier 2 (81l others 160,000 760,000] 1,640,000 2 | o 4
|‘ronl of above 4,650,000 4,590,000 1,270,000 280,000 1,640,000 280,000 280,000
Market Size Comparison - UBS vs esaa (as at June 2013)
vIC HSW & ACT SA “QLb WA TAS NT Total
2,670,000/ 10,480,000
1,980,000 420,000 220,000] 650,000 o0 0 4,600,000
1,270,000 1,650,000
Electricty (esa8) |
Gas (esas Not yet available - June 2013 data expected in esaa report in June 2014
Total {esan)
Electricity (difference’
Gas (difference Nat yet available - June 2013 data expected In esaa report in June 2014
Tatal (difference
Electricity (difference]}
|Ga5 (difference} Not yet available - June 2013 data expocted in esaa report in June 2014
Total (difference
esaa figures from esaa Electricity and Gas Australia Report 2014 {not yet available) 5 8 2
Prepared by Data Analytics and Reporting Team C:\Users\JCOH\AppData\Local\Microsoft\Windows\femporary Internet Files\Content.Outiook\HOZVD22J\Energy Retailers Customer Numbers (UBS reports) 2003 to 2013.xisx
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AGL Energy Internal Restricted

Australian Utilities Structure 2013 - Percentages
Major Energy Retailers by State l lB S
From UBS Report 2013 Note: UBS figures below reported to nearest 10,000
Sources: Companies; ESAA, AEMO, UBS estimates June 2014 data will not be available until late 2014/early 2015 (June 2013 report received 13 Dec 2013)
For public listed companies, data is most up-to-date Counts below exclude: Click Energy, Horizon Power (WA)
public information as at Jun-12 or Sep-12 In 2013:; Dodo and Momentum added; APG removed (now included in AGL)
Alinta owns Neighbourhood Energy
Electricity customers - June 2013 (%) AGGincludes|RowerdireciandiARG

Total of
columns

Retaller VIC

AGL (inc. APG)
Origin Energy 23%
Energy Australia i 25% 32% 12% 5%

_ |TRUenergy (now EA)
Synergy 0% 0% 0% 0% 100% 0% 0% 0% 9%
Country Eneray (now Origin)
Integral Energy (now Origin)
Ergon Energy 0% 04%G 0% 34% 0% 0% 0% 0% 7%
Alinta 3% 0% 1% 0% 0% 0% 0% 0% 1%
Simply Energy 5% 0% 8% 0% 0% Oﬂ 0% 0% 2%
Lumo {Infratil) 8% 1% 6% 2% 0% 0%| 0% 0% 3%
Aurora Eneray 0% 0% 0% 0% 0% 100% 0% 0% 3%
ActewAGL (50% AGL) 0% 1% 0% 0% 0% 0% 100% 0% 2%
Red Eneray (Snowy) 7% 1% 0% 0% 0% 0% 0% 0% %
Australian Power & Gas (removed in 2013) |
PAWC (was PAWA) 0% 0% 0% 0% 0% 0% 0% 100% 1%
Dodo Energy (new for 2013) 1% 1% 0% 0% 0% 0% 0% 0% 1%
Momentum (new for 2013) 0% 0% 0% 0% 0‘3_&;1 0% 0% 0% 0%
Total of above 100%| 100%| 100% 100% 100% | 100% 100% 100% 100%

Gas customers - June 2013 (%)

Total of
columns

staller VIC NSW

GL (inc, APG) 30% 58% 31% 36% 0% 0% 0% 0% 33%
Origin Energy 24% 18% 48% 64% 0% 0% 0% 0% 22%
Energy Australia 27% 22% 14% 0% 0% 0% 0% 0% 19%
TRUenergy {now EA) |
|Syneray 0% 0% 0% 0% 0% 0%
Country Energy (now Origin) | |

Integral Energy (now Origin) | |

Ergon Energy 0%| 0% 0% 0% 0% 0%
Alinta 1% 0% 0% 0% 0% 15%
Simply Energy 5% 0% 7%| 0% 0% 3%
Lumo (Infratil) 8% 1% 0% 0% 0% 3%
Aurora Energy 0% oﬂ 0% 0%] 0% 0%
ActewAGL (50% AGL) 0% 2% 0% 100% 0% 3%
Red Energy (Snowy) 6% 0&&1 0% 0% 0% 2%
Australian Power & Gas (removed in 2013) |

PAWC (was PAWA) 0% 0% 0% 0% 0% 0%)|
Dodo Energy (new for 2013) 1% 0%| 0% 0% 0% 0%
Momentum (new for 2013) 0% 0% 0% 0% 0% 0%
Total of above 100% 100% 100% o | 100%] 0% 100%

Total Elec and Gas customers - June 2013 (%)

: STr dotalof °§
ACT NT columns =%

Ratailer VIC NSW SA QLoD WA 'y

28% 33% 45% 21% 26%
Qrigin Energy 23% 35% 28% 41% 26%
Energy Australia 26% 29% 13% 5% 0% 19%
I
0% 0% 0% 0% 60% 0% 0% 0°/!] 7%
ntry Energy (now Origin) ﬂ —|
_egral Energy (now Origin) | |
|Egon Energy 0% 0% 0%] 31% 0% 0%, 0% 0% 5%
Alinta 2% 0% 2% 0% 40°/ﬂ 0% 0% 0% 5%
|Simply Energy 5% 0% 8% 0% 0%]| 0%| 0% 0% 2%
Lumo (Infratil) B% 1% 4% 2% 0% G‘&{ 0% 0% 3%
Aurore Eneray 0% 0% 0% 0‘75] 0% 100% 0% 0% 2%
ActewAGL (50% AGL) 0% 1% 0% 0% 0%| 0% 100%| 0% 2%
|ij EneEgy (Snowy) 7% 1% 0% 0% 0% 0% 0% 0% 2%
Australian Power & Gas (removed in 2013)
PAWC (was PAWA) 0% 0% 0% 0% 0% 0% 0%| 100% 1%
Dodo Energy (new for 2013) 1% 0% 0% 0% 0% 0% 0% 0% 0%
Momentum (new for 2013) 0% 0% 0% 0% 0% 0% 0% D% 0%
Total of above 100% 100%] 100%| 100% 100% 100% 100% | 100% 100%
Total Elec and Gas customers - June 2013 (%)
Aatal of row'

Tier 1 !.\\GL, Origin, EA) 86.6% 66.7% 0.0% 0.0% 0.0% 0.0% 70.7%
Tier 2 (all others) 22.4% 3.5% 13.4%| 33.3% 100.0% 100.0% 100.0% 100.0% 29.3%
Total of above 100% 100% 100% 100% 100% 100% | 100% 100%| 100%
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AGL Energy

Australian Utilities Structure - Customer Movements 2012 to 2013

Major Energy Retailers by State

From UBS Reports 2012 and 2013

Sources: Companies; ESAA, AEMO, UBS estimates

For public listed companies, data is most up-to-date
public information as at Jun-12 or Sep-12

Note: UBS figures below reported to nearest 10,000 (0 is <10k customers)

Counts below exclude: Click Energy, Horizon Power (WA)
In 2013: Dodo and Momentum added; APG removed (now included in AGL)
Alinta owns Nelghbourhood Energy

Electricity movements - June 2012 to June 2013 AGL includes Powerdirect and APG

Excluding Dodo and Momentum
Retailar = “ANSW

Yotal of row &

Internal Restricted

&% UBS

June 2014 data will not be avallable until late 2014/early 2015 (June 2013 report received 13 Dec 2013)

AGL (inc. APG) 90,000 170,000 -20,000 30,000 0 0 1] 270,000
Origin Energy -30,000 -60,000 20,000 -10,000 0 0 0 -80,000
Energy Australia 0,000 30,060 o 20,000 0 4] 0 40,000
TRUenecqgy (now EA)

Synergy 0 0 1] 0 0 0 0 0 [1]
Country Energy (now Origin)

Integral Energy (now Origin}

Ergon Energy 1] (4] 0 10,000 o 0 1] 0 10,000
Alinta Q[ 0 o L] 0 0 0 0 0
iSimply Energy 20,000 o -10,000 0 [ 0 0 0 10,000/
Lumo {Infratil) 10,000 10,000 -10,000 [V [1] Lll [i] 10,000
Aurora Energy 0 0 0 0 1] 0 5’
ActewAGL (50% AGL) 0 1 0 0 10,000] 1 10,000
iRed Ent:r-g_\i_I (Snowy) 10,000 10,000 o [¢] 0 it o 4]
APG (removed in 2013) -120,000 -70,000 0 30,000 0 0 0 ) -220.000
PAWC (was PAWA) 0 a o 0 o Q 0 o 1]
Dodo Energy (new for 2013)

[ sntum (new for 2013)

Total of above 30,000 20,000 -20,000 10,000 o [1] 10,000 o 50,000

Gas movements - June 2012 to June 2013
Excluding Dodo and Momentum

Total of
4] columns
GL (inc. APG) 100,000 1] 10,000 o 0 a 1] 0 110,000
Jrigin Energy -10,000 60,000 0 10,000 1] 0 1] 60,000
[Energy Australia 20,000 10,000 [d] G [¢] 0 0 30,000
TRUenergy (now EA) [\] 0 o 0 a 0 1] 1] 0
Synergy 0 o 0 [i] [{] 0 [¢] 0 0
Country Energy (now Origin) 0 0 4] 4] 4] 4] 4] 0 4]
Integral Energy (now Origin) 0 a [¢] 1] 0 0 a 0
Ergon Eneray [1] a 0 ETI 0 a [}
Alinta 20,000 il of [ 10,000] g [ [1 30,00
{Simply Energy 10.0_[)_(}1| 4] [¢] 1] [ 0 (ﬂ [1] 10,00
Lume (Infratil) 10,000 10,000 [{] 1] 4] 0 (1] a 20,000
Aurora Energy 0 0 0 1] [4] Q 0 1]
ActewAGL (50% AGL) a [¢] 0 0 Iil g 10,000 1] 10,0
Red Eneray (Snowy) [¢] a 4] [¢] [¢] [¢] 0 1] 1]
APG (removed in 2013) ~110,000 -20,000 0 a ol 0 0 0 -130,000
|PAWC (was PAWA) 0 o] 0 1] [¢] 4] 0] 0 1]
Dodo Energy (new for 2013)
Momentum (new for 2013)
Total of above 40,000| 60,000 10,000 10,000 10,000 1] 10,000 (] 140,000
Total Elec and Gas movements - June 2012 to June 2013
Excluding Dodo and Momentum
AGL (inc. APG) 190,000 170,000 -10,000 40,000 a 0 0 Y] 390,000
Crigin Energy -40,000 10,000] 10,000] 0 0] 0 a 0 -20,000
|Energy Australia 70,000 20,000 10,000 20,000 a 0 1] [¢] 80,000
TRUeneragy {now EA)
Synergy i i 0 0 al 0 1] 0 0
Country Energy (now Origin) |
Integral Energy (now Origin) _l
jon Eneray a a a 10,000 1] [t} 1] 0 10,000
ata 0.0ﬂr 10,000 a 0 a (] 0 20,000
|Simply Energy 0,000 -10,000 0 [i] (1] g 4] 20,000
Lumo (Infratil) 20,000 10,00 4] -w,nool [4] 1] [1] 1] 20,000
Aurora Energy i 0 0 o] 0 0 a ] i
ActewAGL (50% AGL) a [¢] [¢] gj t] 1] 20,000 0 20,000
Red Energy (Snowy) 40,000 20,00E| -10,000 i [0 ] i 0 50,000
APG (removed in 2013) -230,000 -80,000 0 -30,000 0 0 0 0 -340,000
[PAWC (was PAWA) 0 a 0 0 0 0 0 0 0
Dodo Energy (new for 2013}
Momentum (new for 2013)
Total of above 20,000 110,000 ] 30,000 1] o 20,000 o 250,000

Total Elec and Gas movements - June 2012 to June 2013
Excluding Dodo and Momentum
Retaller

NSW Total of row ™

Tier 1 (AGL, Origin, EA) 220,000 160,000 10,000 60,000 a a [{] 450,000

Tier 2 (all others) -130,000 -50,000 -10,000 -30,000 0 0 20,0001 a -200,000

Total of above 90,000 110,000 0 30,000 0 ol 20,000] [1] 250,000
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AGL Energy Internal Restricted

Australian Utilities Structure 2012 - Counts
Major Energy Retailers by State UB S
From UBS Report 2012 Note: UBS figures below reported to nearest 10,000 (0 Is <10k customers)
Sources: Companies; ESAA, AEMQ, UBS estimates Counts below exclude: Click Energy, Momentum Energy, Dodo, Horizon Power (WA)
For public listed companies, data is most up-to-date Alinta owns Nelghbourhood Energy
public informatlon as at Jun-12 or Sep-12 AGL Includes Powerdirect

Efectricity Customers - Juhe 2012

AGL 640,000 620,000 460,000 370,000 2,090,000 2,080,000 L]
Origin Energy 40,0001 1,430,000 150,000 800,000 3,020,000 3,010,000 10,000
Energy Australla 630,000 1,100,000 100,000] 90,000 1,920,000 1,910,000 10,000
TRUenergy {now EA) [1]
Synergy. 890,000 990,1:-_3_0{ 990,000 o
Country Energy (now Origin)
Integral Energy (now Origin) | 0
700,000 700,000 700,000 0|
70,001 10,000 0 80,000 .ao,ﬁ)_ﬁ‘ 0
120,00 80,000 200,000 200,000| 0
Lumo (Infratit) 200,000 30,000 50,000 50,000 330,000 o
Aurora Energy 280,000 280,000 0
ActewAGL (50% AGL) 30,000 | 160,000 90,000 180,000 10,000
Red Energy (Snowy) 190,000 40,000 10,000 240,000 [1]
Australian Power & Gas 120,000 70,000 30,000 220,000 210,000 10,000
PAWA 90,000 90,000 90,000 1]
Total of above 2,610,000 3,320,000 860,000 2,040,000 990,000 280,000 160,00 90,000 10,350,000/ 10,310,000 40,000
Total in report 610,000! 3,310,000 850,000{ 2,030,000 990,000 280,000 160,00 90,000 10,320,000 10,310,000 10,000
Difference (due to 10k rounding) (1] 10,000 10,000 10,000] o] [i] 1] 30,000 0] 30,000
Gas Customers - June 2012
AGL 490,000 710,000 120,000 80,000 1,400,000 1,390,000 10,000
igin Energy 480,000 160,000 200,000 130,000 970,000 960,000 10,000
sergy Australia 510,000 260,000 60,000 830,000 830,000 ]
| a}
[1] [ a
1] 0 640,000 B-ID,DD?( 650,000 =10,000
Simply Energy 90,000 30,000 120,000 120,000 Q
Lumo (Infrati) 140,000 ol 140,000 150,000 -10,000)
Aurora Energy 1] 0
ActewAGL (50% AGL) 20,000 100,000 130,000 -10,000
Red Energy (Snowy) 110,000 110,000 [1]
Australian Power & Gas 110,000 20,000 0 130,000 0
PAWA ] 1}

Total of above 1,930,000 1,170,000 410,000 210,000 640,000 0 100,000 0| 4,460,000 4,470,000 -10,000
Total In report 1,920,000 1,170,000 410,000 210,000 640,000 1] 100,000 0] 4,450,000 4,460,000
Difference (due to 10k rounding} 10,000 [1] [1] 1] Ol 0f o] [1] 10,000 10,000 0

Total Elec and Gas Customers - June 2012

|ounding

Retaller o AS g Tota! of row  Total In report -~ dilference

1,130,000 1,330,000

1,120,000 1,580,000 350,000
1,14o.m:-n| 1,360,000] 160,000 50,000| X 2,740,000 m‘ooul
] 1]
0 ] Q ] 990,000 990,000 0‘{
Country Energy (now Orighn) [1] al
Integral Energy (now Origin) 0 nl
Ergon Energy 0 gl _e_i 700,000 0 o] i [i] 700,000 700,000 [
Alinta 80,000 0 0,000 0 @,m‘ 0 0 0 740,000 730,000 1o,oou|
~*mply Energy 220,000 1] 110,000 0 0 o 0 o 330,000 320:0l]0! 10,000
a (Infratil) 340,000 40,000 50,000 ED;ODD' 1] 0| 1] o 480,000 480,000 ‘OI
.ora En o 4] 0 0 a 280,000 4] 0 280,000 280,000 0
ActewAGL (50% AGL) a 50,000| 1] 1| 1] 0 260,000 0 310,000 310,000 o
Red Energy {Snow 270,000 20,000 10,000 [l 0 1] [1] 0 300,000 290,000 10,000
Australlan Power & Gas 230,000 80,000 0 30,000 o [1] o] 0 340,000 340,000 1]
(PAWA 0 [ 0 0 0 0 q| 90__,_wu| 90,000 90,000 o
1]
Total of abave 4,530,000 4,460,000 1,270,000 2,240,000 1,640,000 280,000 260,000 90,000| 14,770,000| 14,730,000 40,000
Total in report 4,500,000 4,460,000 1,260,000 2,240,000 1,630,000 280,000 260,000 90,000| 14,720,000| 14,710,000 10,000
Difference (due to 10k rounding) 30,000 [1] 10,000 [} 10,000 [1] 1] 1] 50,000 20,000, 30,000

Total Elec and Gas Customers - June 2012

ViC NSW SA QLD Wh
1,460,000 [
780,000 1,640,000

Total of row ¥

Retaller

1,080,000
180,000

3,390,000 4,270,000

Taer 2 (all others) 1,140,000 150,000
[Tatal of above 2,530,000] 4,460,000 1,270,000 2,240,000 1,640,000 280,000

Market Size Comparison - UBS vs esaa (as at June 2012)

NSW B ACT SA +0LD ) TAS NT Total

Electricity (UBS) 3,470,000 850,000| 2,030,000 280,000 90,000
Gas (UBS) 1,270,000 410,000 210,000 640,000 0
Total (UBS) 4,740,000 240,000 1,630,000 280,000 90,000/
Electricity (esea) 2,633,476] _ 3,495,042] 832,073] 2,022,600] 1,086,294 277,956] 77,708] 10,425,149
Gas (esaa) 1,874,475  1,320,581| 410,708 175,417 660,175 9,467

Total (esan) 4,507,951, 4,815,623 1,242,781| 2,198,017| 1,746,469 287,443

Blectricity (difference} 23,476 -25,042 17,927] 7,40 -06,294] 2,044] 12,292 105,14
Gas (difference) 45,525 -50,581 -708 34,58 -20,175 -9,487 -1,09 -1,933]
Total (difference) 22,049 75,623 17,218 41,983 -116,469 -7,443 11,202]  -107,08
Electricity (difference, ~0.om] 0] o] 91 0] q o] [0
Gas (difference) 0 %_ ul 0 [ W/A N/A | 0
Total (difference) 0.5% -1.6% 1.4% 1.9%| -7.1% -2.7%] 12.4%| -0.7 %)

esaa figures from esaa Electricity and Gas Australia Report 2013; table 3.2 (Elec) and table 5.5 {gas} 5 8 5
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AGL Energy

Australian Utilities Structure 2012 - Percentages
Major Energy Retailers by State

From UBS Report 2012

Sources: Companies; ESAA, AEMO, UBS estimates

For public listed companies, data is most up-to-date
public information as at Jun-12 or Sep-12

Electricity customers - June 2012 (%)

Note: UBS figures below reported to nearest 10,000
Counts below exclude: Click Energy, Momentum Energy, Dodo, Horizon Power (WA)

Alinta owns Neighbourhood Energy

AGL includes Powerdirect

Internal Restricted

3¢ UBS

Yotal of
Retaller NSW columns
AGL 0%
Origin Energy 25% 43% 17% 39% 0% 0% 0% 0%|
Energy Australia 24% 33% 12% 4% D% 0% 0% 0% 1
TRUenergy (now EA) 0% 0%/ 0% 0% 0% 0% 0% 0% 0%
Synergy 0% %] 0% 0% 100% %] 0% 0% 10%
Country Energy (now Origin) 0% 0% 0% 05 0% 0% 0% 0% 0%
Integral Energy (now Origin) 0% | 0% 0% 0% 0% 0% 0% | 0% 0%
Ergon Energy 0% 0% 0% 34% 0% 0% 0% 0% 7%
Alinta 3% 0% 1% 0% 0%! 0% 0%| 0% 1%
|Simply Eneray 5% 0% 9% 0% 0% 0% 0% 0%, %
Lumo (Infratil) 8% 1% 6% 2% 0% 0% 0%_1 0% 3% |
Aurora Eneray 0% 0% 0% 0% 0% 100% 0% 0% %
ActewAGL (50% AGL) 0% 1% 0% 0% 0% 0% 100% | 0% 2%
Red Energy (Snowy) 7% 1% 1% 0'%1 0% 0% 0% 0% 2%
Australlan Power & Gas 5% 2% 0% 1% | 0% 0% 0% 0% 2%
PAWA 0% 0% 0% Oulgl 0% 0% 0% 100% 1%
Total of above 100% 100% 100% 100%| 100% | 100%| 100%: 100%: 100%s|

Gas customers - June 2012 (%)

Total of
NSW SA columns
25% 61% 29%
1gin Energy 25% 14% 49%

-.ergy Australia 26% 22% 15%
TRUenergy (now EA) 0% 0% 0%|
Synergy 0% 0% 0%
|Country Energy (now Origin) 0% 0% 0%
integral Energy (now Origin) 0% 0% 0%
Eraon Eneray 0% 0% 0%
Alinta 0% 0% O‘Zl
Simply Energy 5% 0% 7%
Lumo (Infratil) 7% 0% 0%
Aurora Energy 0 0% 0%
|ActewAGL (50% AGL) 0% 2% 0%
Red Energy (Snowy) 6% 0% 0%
Australian Power & Gas 6% 2% 0%
PAWA 0% 0% 0% ‘1
Total of above 100% 100% 100% | 100% | 100% 0% 100% 0% 100%|
Total Elec and Gas customers - June 2012 (%)

Jotal of 4

Retaller

VIC

NSW

columns =

AGL 25% 30% 46% 20% 24%
Origin Eneray 25% 35% 28% 42% 27%
Energy Australia 25% 30% 13% 4% 19%
TRUenergy (now EA) 0%, 0% 0% 0% 0% 0% D% 0% 0%|
|Syneray a_aT:_I 0%, 0% 0%, 60% 0% %] 0% 7%
Country Energy (now Origin) 0% 0% 0% 0% 0% % a%h 0% 0%
Integral Energy (now Origin) 0% 0% | 0% | 0% 0% )%, 0% 0% 0%
Ergon Energy 0% 0% 0% 31% 0% 0% D% 0% %
Alinta 2% a%l 1% 0% 40% 0% 1% 0% 5%
*ply Energy 5% 0% 9% 0% % 0% 0% % %Yo
10 (infratit) 8% 1% 4% 2% %o 0% 0% % 3%
Aurora Energy 095 0% 0% 0% % 100% | 0% V5o S
ActewAGL (50% AGL) 0% % 0% 0% % 033{ 100% 0%)| 2%
Red Energy (Snowy) 6% % 1% 0% 0% 0% 0% 0% 2%
Australian Power & Gas 5% | %o 0% 1% 0% 0%| 0% 0% 2%
PAWA 0% 0% 0% 0% n%l 0% 0% 100% 1%
|Total of above 100%| 100%| 100% 100% 100%! 100% 100% 100% 100% |
Total Elec and Gas customers - June 2012 (%)
[Tier 1 (AGL, Origin, EA} 74.8% 95.7% 85.8% 65.2% 0.0% 0.0% 0.0% 0.0% 69.1%
Tier 2 (all others) 25.2% 4.3% 14.2% 34.8% 100.0% 100.0% 100.0% 100.0% 30.9%
Total of above 100% | 100% 100%| 100%| 100%| 100% 100% | 100% 100%|
586

Prepared by Data Analytics and REphremg \TEAH\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Qutlook\HOZVD22)\Energy Retailers Custorner Numbers (UBS reports) 2003 to 2013.xIsx

Market Operations
Marketing and Retail Sales

Printed 14/03/2014, 12:42 PM



AGL Energy Internal Restricted

Australian Utilities Structure - Customer Movements 2011 to 2012 -
Major Energy Retailers by State UB S
From UBS Reports 2011 and 2012 Note: UBS figures below reported to nearest 10,000
Sources: Companies; ESAA, AEMO, UBS estimates Counts below exclude: Click Energy, Momentum Energy, Dodo, Horizon Power (WA)
For public listed companies, data is most up-to-date Alinta owns Neighbourhood Energy
public information as at Jun-12 or Sep-12 AGL includes Powerdirect

Electricity movements - June 2011 to June 2012

NSW 3 A VAC I Yotal of roWd

0 150,000 -10,000 20,000 [ 0 0 0 160,000

Origin Eneray -50,000, -100,000! -10,000| +30,000 0 0 0 [i 190,000
Energy Australia 10,000 70,000 0 10,000 0 0 -10,000 0 -60,000
TRUenergy (now EA) 4]

Synarg [ o g| 0 10,000} a| o] ol 10,000

Country Energy (now Origin) 0
Integral Energy (now Origin) | 0
Ergon Energy 0 0 i 10,000 0 0 0 0 10,000
Alinta 10,000 0 10,000 0 0 0 0 0 20.001;1
|Simply Eneray 20,0%1 0 0| [ TJ_'I 0 [V 20,000
Lumo (Infratil) 10,000/ 20,000 10,000 0 0 i [V 40,000
Aurora Energy 0 0 0 0 0 10,000] 0 [§ 10,000
ActewAGL (50% AGL) 0 10,000 0] 0 0 0 10,000 0 20,000
Red Energy (Snowy) 20,000 20,000 QI [1] 5] 0 (] 0 40,000
Australian Power & Gas 10,000 30,000 1] 10,000 0 0 [1] [§] 50,000
I|PAWA 0 [} 0{ 0 9_1 0 10,000 10,000
|Total of above 30,000 60,000 ol 20,000] 10,000 10,000 1] 10,000 140,000

Gas movements - June 2011 to June 2012

Total of
Retailer NEW LD WA TAS ACT NT columns

20,000 4] a

Srigin Energy 10.% [} o] g{ 40,000
1ergy Australia 10,000 0 1] 0 -10,000 [ [¢]

1 RUenergy (now EA) | 0
|Synergy 0 1] 0 [i i [i] 0 a 1
Country Energy (now Origin) l:-‘,ll
Integral Energy (now Origin) of
Ergon Energy 0 0 4] Q 0 1] 0| 0| gl
Alinta [ ] 1] 1] 10,000 1] 0 0 10,000
|Simply Energy 0 0 0 0 0 i 0 0 0|
Lumo {Infratil) " 10,000 0 0l 4] 1] [1] 4] 10,000
Aurora Energy [ 0 CI| 0| 1] 0 1] 1}
ActewAGL (50% AGL) q -10,000 Q 0 a [4] 0 [ -10,000
|Red Energy {Snowy) 10,000 0 0 1] ol [ 0 [ 10,000]
Australian Power & Gas 10,00@ 20,000 1 4] (€] g’ [¢] 4] 30,000
PAWA [¢] 0 0 0 4] 4] Q_i 0 4]
Total of above 70,000 40,000 10,000 10,000 10,000! [+] -10,000/| (4] 130,000

Total Elec and Gas movements - June 2011 to June 2012

Retailer INSW i 3 ACT Total of row il
140,000 10,000 20,000
-70,000 -20,000 -30,000
-70.000 10,000 10,000
Synergy 0 0 0 0 10,000 0 0 0
Country Energy (now Origin)
Integral Energy (now Origin)
[Ergon Energy 4] 1]} 10,000 [1] 1] Q0 0
Alinta 20,000 0 10,00 0 20,000 0 0 0
Simply Energy 30,000' 0 g| 0 0 0 0
tumo (Infratil) 20,000 30,000 10,00 0 0 El 0 0
‘ora Energy 0 1] 0 0] 0 10,000 0 0
.«ewAGL (50% AGL) o] 0 0 H 0 7 4]
Red Energy (Snowy} 0 0 0 0 0f 0 C
Australian Power & Gas 20,000 40,000 0 10,000 [1] 0
IPAW.R 0 0 0 0 4] 1] 10,001
|‘l'ntal of above QO,G_I}_DI 70,000 20,000 20,000 30,000 10,000 -10,000 10,000

Total Elec and Gas movements - June 2011 to June 2012

Remailer 3 NSW 5 LitsTs) 8 "NT Total of row 3|

Tier 1 (AGL, Origin, EA) 4] 0 0 o 4] 0 -10,000 0 10,000
Tier 2 (all others) 90,000 70,000 20,000 20,000 30,000 10,000 0 10,000 250,000
Total of above 90,000 70,000 20,000 20,000 30,000 10,000 -10,000 10,000 240,000
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AGL Energy Internal Restricted

Australian Utilities Structure 2011 - Counts

Major Energy Retailers by State l ’B S
From UBS Report 2011 Note: UBS figures below reported to nearest 10,000 (0 is <10k customers)

Sources: Companies; UBS estimates Counts below exclude: Click Energy, Momentum Energy, Dodo, Horizon Power (WA)

Alinta owns Neighbourhood Energy; AGL includes Powerdirect

Electricity Customers ~ June 2011

: £ 4 2 Rounding i

NSW o T ! N Total of row ' Wotal in report © differance %

AGL 640,000 470,000 470,000 350,000 1,930,000 1,930,000 i
| Origin Energy 690,000 1,530,000 160,000 830,000 3,210,000 3,210,000 G
Energy Australia (now TRUJ 0 4]
TRUenergy 620,000 1,170,000 100,000 80,000 10,000 1,980,000 1,970,000 10,000
ISynergy 980,000 980,000 980,000 a
— {Country Enecgy (now Qrigin) 0 0
Integral Energy (now Origin)} 1] 4]
Ergon Energy 630,000 690,000 690,000 U
Alinta 60,000 a 60,000 60,000 7]
Simply Energy 100,000 80,000 180,000 180,000 Q
Lumo (Infratil) 190,000 lo,m[ 40,000 50,000 290,000 290,000 9]
Aurora Eneray 270,000 270,000 270,000 €]
ActewAGL (50% AGL}) 20,000 150,000 170,000 180,000 10,000
Red Energy {Snowy) 170,000 20,000 10,000 200,000 200,000 o]
Australian Power & Gas 110,000 40.00(_}1 20,000 170,000 170,000 0
PAWA 80,000 80,000 80,000 0
Total of above 2,580,00 3,260,000 860,000) 2,020,000 980,000 270,000 160,000 80,000| 10,210,000| 10,210,000 ]
Total in report 2,580,00 3,260,000 850,000 2,030,000 990,000 270,000 160,000 80,000 10,200,000] 10,200,000| ]
Difference (due o 10k rounding} a 10,000! -10,000 =10,000 1] 1] i) 10,000 10,000] [1]

Gas Customers - June 2011

Rounding
Retaller - Total of row * Total in report "+ difference -4
L 470,000 720,000 100,000 70,000 1,360,000 1,370,000 -10,000
igin Eneray 470,000 120,000 210,000 130,000 930,000 920,000 10,000
Energy Australia {now TRU) 0 0
TRUeneray 500,000 260,000 60,000 10,000 830,000 830,000 0
Synergy 0 0 0
Country Energy (now Origin} 0 0
Integral Energy {now Origin) o 0
Ergan Energy 0 0 [}
Alinta 630,000 630,000 600,000 20,000
Simply Energy 90,000 30,000 120,000 1zu:nonl 0
Lume (Infratif) 130,000 130,000 130,000 0
Aurora Energy (] al i
ActewAGL (50% AGL) 30,000 100,000 130,000 130,000 0
Red Energy (Snowy) 100,000 100,000 100,000 i}
Australian Power & Gas 100,000 0 0 100,000 100,000 o
PAWA Au'l 0 i
Total of above 1,860,000 1,130,000 400,000 200,000 630,000 0 110,000 o 4,3SDIDOIJ| 4,300,000 30,000
Total in report 1,850,000 1,130,000 400,000 210,000 630,000 0 110,000 4] 4,320,000 4,320,000 [
Difference (due to 10k rounding) 10,000 ol al -10,000 [i] o 0 o 1 o.nuul -20, 'mnt 30,000
2365502t
N In UBS report as 0.04 (Le.
Total Elec and Gas Customers - June 20i1 40,000, not 400,000)
L 7 o= Rounding 74
NSW AS T Total of row ~ Wotal {n report I difference
1,110,000 570,000 (4] (1] 0 7] 3,290,000
Origin Energy 1,160,000 1,650,000 370,000 960,000 0 0 0 1] 4,140,000 4,140,000 0
Energy Austrafin (now TRU) 0 o
TRUeneragy 1,120,000 1,430,000 150,000 80,000 0 0 10,000 0 2,810,000 2,800,000 10,000
Synergy. 0 1] 0 _0| 980,000 0 1] [¢] 980,000 980,000 0
r~untry Energy (now Origin) 0 [1]
jral Energy (now Origin) 4] [i]
v 4on Energy 0 [ 0 690,000 0 [i 0 0 690,000 690,000 0
Alints 60,000 1] 0 1] 630,000 0 0 0 690,000 690,000 o
Simply Energy 190,000 110,000 0 4] '] 0 0 300,000 300,000 [1]
Lumo (Infratil) 320,000 10,00 40,000 50,000 0 0 0 1] 420,000 420,000' ]
Aurora Energy o 0 i} 4] 270,000 0 0 270,000 270,000 1]
ActewAGL (50% AGL) 1] 50,000| 0 0 0 260,000 1] 00,000/ 31D,Uﬂﬂ| -10,000
Red Energy (Snowy) 270,000 20,000 10,000 D [1] 0 0 0,000 290,000 10,000|
Australian Power & Gas 210,000 40,00 0 20,00 D 0 [{] 270,000 270,000 [7]
PAWA 0 0 o i) 0 80,000 80,000 80,000 1]
0
Total of above 4,440,000 4,390,000 1,250,000 2,220,000 1,610,000 270,000 270,000 80,000 14,540,000 14,530,000 10,000
Total in report 4,430,000 4,380,000 1,250,000 2,230,000 1,620,000 270,000 270,000 80,000| 14,530,0¢ 2! 14,530,000 0
Difference (due to 10k rounding) 10,000/ 10,000 0 -10,000 -10,000 0 0 1] 10,000 [] 10,000
Market Size Comparison - UBS vs esaa (as at June 2011)
Electricity (UBS) 2,580,000] 3,420,000 850,000 2,030,000 990,000 270,000 80,000] 10,220,000
Gas (UBS) 1,850,000 1,240,000 400,000] 210,000 630,000 0 0 4,330,000
Total (UBS) 4,430,000 4,660,000 1,250,000 2,240,000 1,620,000| 270,000 80,000 14,550,000
Electricity (esaa) 2,585,702 3,463,905 825,218 1,980,752 1,060,269 275,536 76,603 10,267,985
Gas (esaa) 1,834,067 1,285,410 403,486 170,669 645,441 9,261 1,084 4,349,418/
Total (esaa) 4,419,769 4,749,315 1,228,704 2,151,421 1,705,710 284,797 77,6871 14,617,403
Electricity {difference) -5,702| -43,905' 2‘1,782r 49,248 -70,269 -5,536 3,397 -47,985
Gas (difference) 15,933 45,410 -3,486 35,331 -15.441 -9,261 -1,084 -19.418
Total (difference) 10,231 -89,315] 21,296 88,579 -85,710 -14,797 2,213 67,403
Electricity (difference} -0.2% -1.3% 2.9% 2-1_‘}:a| -7.1% =2.1% 4.2% -0.5%
Gas (difference) 0.9% -3.7% -0.9% 18.7% -2.5% N/A WA -0.4%
|'rm| (difference) 0.2% -1.99% 1.7% 4.0% -5.3% -5.5% 2.9% -0.5%:]
esaa figures from esaa Electricity and Gas Australia Report 2012; table 3.2 (Elec) and table 5.5 (gas)
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AGL Energy Internal Restricted

Australian Utilities Structure 2011 - Percentages

Major Energy Retailers by State l ]B S
From UBS Report 2011 Note: UBS figures below reported to nearest 10,000

Sources: Companies; UBS estimates Counts below exclude: Click Energy, Momentum Energy, Dodo, Horizon Power (WA)

Alinta owns Neighbourhood Energy; AGL includes Powerdirect

Electricity customers - June 2011 (%)

* Tota| of
columns
Origin Energy
Energy Austratia (now TRU)
0% 19%
0% 10%
Country Eneray (now Qrigin . D 0% | 156,
Integral Energy (now Origin) 0% 0%
Ergon Energy 0% 7%
Alinta 0% 1%
Simply Energ 0% 2%
Lumo (Infratil) 0% 3%
Aurora Energy D% 0% 0% 3%
ActewAGL (50% AGL) 0% 1% D% 0% 0% 0% 94% 0% 2%
Red Eneray (Snowy) 7% 1% 1% 0% 0% 0% 0% 0% 2%
Australian Power & Gas 4% 1% 0% 1% 05| 0%| 0% 0% 2%
PAWA 0% 0% 0% 0% 0% 0% 0% 100% 1%
Total of above 100%| 100%: 100% 100% 100% 100% 100% 100% 100%
Gas customers - June 2011 (%)
L)

AGL 25% 64% 25% 35% 0% 0% 0% 0% 31%
Origin Energy 25% 11% 53% 65% 0% 0% 0% 0% 21%
Enerqy Australia (now TRU) 0% 0% 0% 0% 0% 0% 0% 0% 0%
"RUenergy 27% 23% 15% 0% 0% 0%) 9% 0% 19%
_synergy 0% 0% 0% 0% 0% 0% 0% 0% 0%
Country Energy (now Origin} 0% 0% 0% 0% 0% 0% 0% 0% 0%
Inteqral Energy (now Origin) 0% 0% 0% 0% 0% 0% 0% 0% 0%
Ergon Eneray 0% 0% 0% 0% 0% 0% 0% 0% 0%
Alinta 0% 0% Dﬂ D%l 100% 0% 0% 0% 15%
Simply Energy 5% 0% 8% 0% 0% 0% 0% 0% 3%
Lumo (Infratil) 7% 0% 0% 0% 0% 0% 0% 0% 3%
Aurora Energy 0%| 0% 0014 0% 0% 0% 0% 0% 0%
ActewAGL {50% AGL) 0% 3% 0% 0%/ 0% 0% 21% 0% 3%
5% 0% 0% 0% 0% 0% 0% 0% 2%
5% 0% 0% 0% 0% 0% 0% 0% 2%
0% 0% 0% 0% 0% 0% 0% 0% 0%
Total of above 100% 100%| 100% 100% 100% 0% 100% 0% 100%

Total Elec and Gas customers - June 2011 (%)

Total of

Retaller WA

AGL 25% 27%: 46% 19% 0%
|Origin Energy 26% 38% 30% 43% 0% 0% 0% 0% 28%
Energy Australia (now TRU} 0% 0% 0% 0% 0% 0% 0% 0% 0%
'TRUeneray 25% 33% 12% 4% 0% 0% 4% 0% 19%
Syneray 0% 0% 0% 0% 61% 0% 0% 0% 7%
Country Eneray (now Origin) 0% 0% 0% 0% 0% 0% 0% 0% 0%
fnteqral Energy (now Origin) 0% 0% 0% 0% 0% 0% 0% 0% 0%
Ergon Energy 0% 0% 0% 31% 0% 0% 0% 0% 5%
Alinta 1£i 0% 0%: 0% 39% 0% 0% 0% 5%
Simply Energy 4% 0% 9% 0% 0% 0% 0% 0% 2%
*+wmo (Infratil) 7% 0% 3% 2% 0% 0% 0% 0% 3%
ora Enet 0% 0% 0% 0% 0% 100% 0% 0% 2%
« = teWAGL (50% AGL) 0% 1% Dq 0% 0%]| 0% 96% 0% 2%
Red Energy (Snowy) 6% 0% 1% 0% 0% 0% 0% 0% 2%
Australian Power & Gas 5%| 1% 0% 1% 0% 0% 0% 0% 2%
PAWA 0!1/3[ 0% on@_l 0% 0% 0% 0% 100% 1%
Total of above 100%| 100% 100%| 100% 100% 100% 100% 100% 100%
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AGL Energy Internal Restricted

Australian Utilities Structure - Customer Movements 2010 to 2011

Major Energy Retailers by State UB S
From UBS Reports 2010 and 2011 Note: UBS figures below reported to nearest 10,000

Sources: Companies; UBS estimates Counts below exclude: Click Energy, Momentum Energy, Dodo, Horizon Power (WA)

Alinta owns Neighbourhood Energy; AGL includes Powerdirect

Electricity movements - June 2010 to June 2011

Total of row
AGL a 90,000 -10,000 =20,000 5] 0 [¢] 1] 60,000
Origin Energy 20,000 1,330,000 10,000 130,000 0 0 0 0 1,490,000
Eneray Australia (now TRU} -60,000| -1,160,6G00 0 -20,000 0 0 a 0| -1,240.000
TRUenergy 70,000 1,120,000 0 60,000| 0 1] 10,000 0 1,260,000
Syneray 0 0 a 0 40,000 0 i] 0 40,000
Country Energy (now Origin) -20,000 -650,000 -10,000 -20,000 1] 4] -20.00¢ [1] 760,000
— {Integral Energy (now Ongin} | 0 =700 0007 1] 160,600 1) L 0 860, G0
Ergon Energy 0 [} 0 10,000 0 0 0 0 10,000
Alinta 30,000 1] Q 0 ~10,000 0 a 0 20,000
Simply Energy -40,000 a 10,000 [4] 0 a 0 a -30,000
Lumo (Infratil) -20,000 -10,000 10,000 0 0 [t] (1] [¢] -20,000
Aurora Energy o 0 [¢] [4] ) a 1] 0 a
ActewAGL (50% AGL) 0 20,000 [¥] a 0 0 -20,000 0 0
Red Energy (Snowy) 10,000 10,000 a 4] 0 0 a a 20,000
Australian Power B Gas 30,000 40,000 a 20,000 [ 1] [1] 0 90,000/
PAWA 0 0 0 0 4] a a 10,000 10,000
Total of above 20,000 50,000 10,000 0! 30,000 [4] -30,000 10,000 90,000]

Gas movements - June 2010 to June 2011

Retaller : ) AC \ iotal of row §
AGL 1] -10,000 0 -10,000 0 0 0 0 -20,000
Origin Energy -30,000 60,000 -20,000 50,000 1] (1] [ 4] 60,000
Energy Australia (now TRU) -50,000 -220,000 1] 0 0 0 0 0 -270,000
TRUenergy 60,000 230,000 10,000 0 0 (] 10,000 1] 310,000
nergy 1] 1] a a <] Q 0 Q 1]
ountry Energy {now Origin) ) -30,000 [4] 1] a a 0 0 -30,000
Intearal Energy (now Origin) [ 0 0 0 a 4] /] 0 (4]
Ergon Energy 0 0 o 0 0 0 4] 0 0
Alinta a a Q Q 30,000 0 2] 0 30.00@'
Simply Energy -20,000 1] 0 a 0 0 0 0 -20,000
Lumo {Infratil) -10,000 0 [¢] [¢] 1] 0 a 0 ~10,000]
Aurora Energy 0 Q [4] 0 0 0 0 0 0
ActewAGL {50% AGL} 0 30,000 Q 0 [ 0 -20,000 0 10,000
Red Eneray (Snowy) 20,000 0 Q 1 0 o 0 0 20,000
Australian Power & Gas 40,000 [1] o 0 0 ¢] V] 4] 40,000
PAWA [¢] 0 [¢] Q 4] [} 1] ¢] 4]
Total of above 10,000 60,000 -10,000 40,000 30,000 o -10,000 7] 120,000

Total Elec and Gas movements - June 2010 to June 2011

Retaller NSW A Total of row
a 80,000 -10,000 -30,000] 1] 0 1] 4] 40,000
-10,000 1,390,000 -10,000 180,000 a Q (1] 9] 1,550,000
Australia (now TRU) -110,000 -1,380.000 0 -20,000 o a 0 [4 -1,510,000
130,000 1,350,000 1] 60,000 4] 0 10,000 a 1,550,000
|Synergy [} [¢] a 0 40,000 0 o (] 40,000
Country Energy (now Qrigin) -20,000 ~720,000 -10,000 -20,000 0 -20,000 0 -790,000
Integral Energy (now Origin) 0 =700,000 a =160,000 4] 0 [t 4} -860,000
|Ergun Eneragy 0 Q 1] 10,000 1] a a 10,000
Alinta 30,000 [t] 1] 1] 20,000 1] a 50,000
lﬂmply Energy -60,000 ] 10,000 0 [¢] a [¢ a -50,000
Lumo {Infratil) -30,000 -10,000 10,000 a 4] ] (1] a -30,000
|Aurora Energy [1] 0 0 [i] g1 0 0 i 5]
*ewAGL (50% AGL) a 50,000 [¢) [4] 1] 0 =30,000 (] 20,000
1 Energy (Snowy) 30,000 10,000 a 0 0 0 0 1] 40,000
Australian Power & Gas 70,000 40,000 1] 20,000 0 4] 0 0 130,000
PAWA 1] [¢] 0 0 QI 1] 0 10,000 10,000
Total of above 30,000 110,000 -10,000 40,000 60,000! 1] _-40,000 10,000 200,000
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AGL Energy Internal Restricted

Australian Utilities Structure 2010 - Counts -

Major Energy Retailers by State UB S
From UBS Report 2010 Note: UBS figures below reported to nearest 10,000 (0 is <10k customers)

Sources: Companies; UBS estimates Jackgreen not included for 2010

Electricity Customers - June 2010

AGL 640,000 380,000 480,000 370,000 1,870,000 1,870,000 a

QOrigin Energy 670,000 200,000 150,000 m,l]{)ﬂi 1,720,000 1,720,000 a
Energy Australia 60,000 1,160,000 20,000 4] 1,240,000 1,240,00 1]
TRUenergy 550,000 50,000/ 100,000| 20,000 0 720,000 730,00 -10,000
Synergy 940,000 940,000/ 940,000 G
‘|Country Energy 20,000 690,000 10;000 20,600 20,000 — 760,000 760,000 7] —
Integral Energy 700,000 160,000 860,000 860,000 0
Ergon Energy 680,000 680,000 680,000 0
Alinta 30,000 10,000 40,000 40,000 0
|Simply Energy 140,000 70,000 210,000 210,000 a
Lumo (infratil) 210,000 20,000 30,000 50,000 310,000 300,000 10,000
Aurora Eneray 270,000 270,000 270,000 [¢]
ActewAGL (50% AGL) 170,000 170,000 170,000 8}
Red Energy (Snowy) 160,000 10,000 10,000 180,000 180,000 g
|Australian Power & Gas 80,000 1] 4] 80,000 80,000 [{)
PAWA 70,000 70,000/ 70,000 0
j’otal of above 2,560,000 3,210,000 850,000 2,020,000 950,000 270,000/ 190,000 70,000/ 10,120,000| 10,120,000 o
Total in report 2,550,000 3,220,000 840,000 2,020,000 960,000 270,000 200,000 70,000| 10,120,000| 10,120,000 =10,000
| Difference (due to 10k rounding) 10,000 -10,000 10,000 1] =10,000 0 -10,000 a 0 -10,000] 10,000

Gas Customers - June 2010

ls 470,000 730,000 100,000 80,000 1,380,000 1,370,000 10,000
-rigin Energy 500,000 60,000 230,000 80,000 870,000 870,000 1]
Energy Australia 50,000 220,000 V] 270,000 270,000 [i]
TRUenergy 440,000 30,000 50,000 1] 520,000 530,000 =10,000
Synergy a 0 o]
Country Energy 30,000 a 30,000 30,00 0:
Integral Energy [¢] 1]
Ergon Energy 0 0 1]

600,000 600,000| 600,000 [¢]
Energy 110,000 30,000 140,000 140,000 V]
Lumo (Infratil} 140,000 140,000 140,000 0
Aurora Energy 1] 0 8]
[ActewAGL (50% AGL) 120,000 120,000 120,000 a
Red Energy (Snowy) 80,000 80,000 80,000 G
Australian Power & Gas 60,000 1] 60,000 60,000 [i]
PAWA ‘01 0 4]
I Total of above 1,850,000 1,070,000 410,000 160,000 600,000 o 120,000 0 4,210,000 4,210,000 1]
ITotal in report 1.350.0001 1,080,000 410,000] 150,000 600,000 0 120,000 1] 4,210,000 4,210,000 4]
Difference (due to 10k rounding} 0] -10,000] 0 10,000 0 0 0 0 of [i [0
Total Elec and Gas Customers - June 2010
d
AGL 1,110,000 1,110,000 580,000 450,000 0 5} 0 ) 3,250,000 3,240,000 10,000
Qrigin Energy 1,170,000 260,000 380,000 780,000 0 0 [¢] a 2,590,000 2,590,000 0
Energy Australia 110,000 1,380,000 a 20,000 0 0 [¥] a 1,510,000 1,510,000 ]
TRUenergy 990,000 80,000 150,000 20,000 0 1] a a 1,240,000 1,260,000 -20,000
Synergy 0 0 1] (] 940,000 0 a ¢] 940,000 940,000 [*]
“ountry Energy 20,000 720,000 10,000 20,000 4] 0 20,000 [¢] 790,01 )OI 790,000 0
egral Energy 0 700,000 0 160,000 a 0 1] 1] 860,000 860,000 [¥]
urgon Energy 0 a a 680,000 1] [¢] 0 0 680,000 680,000 1]
Alinta 30,000 a g 1] 610,000] 0 0 1] 640,000 640,000 0
Simply Energy 250,000 a 100,000 a o] 4] 0 0 350,000 350,000 0
Lumo (Infratil) 350,000 20,000 30,000 50,000 0 1] 4] 1] 450,000 440,000 10,000
Aurora Energy a [¢] a 0 a 270,000 4] 0 270,000 270,000 0
ActewAGL (50% AGL) a 4] 0 ] a 0 290,000 0 290,000 290,005' 0
Red Eneray (Snowy) 240,000 10,000 10,000 4] 0 a o [4] 260,000 260,000 1]
(Australian Power & Gas 140,000 o a 1] [t} 1] 4] a 140,000 150,000 -10,000
PAWA o] [\] 1] 0 4] 0 4] 70,000 70,000 70,000 o]
i
Total of above 4,410,000 4,280,000 1,260,000 2,180,000 1,550,000 270,000 310,000 70,000| 14,330,000/ 14,340,000 -10,000
Total in report 4,400,000 4,300,000 1,250,000 2,170,000 1,560,000C 270,000 320,000 70,000] 14,350,000 14,350,000 [1]
Difference ({due to 10k rounding) 10,000 -20,000 10,000 10,000 -10,000 0 -10,000 1] -20,000] -10,000] =10,000
Market Size Comparison - UBS vs esaa (as at June 2010)
R A A 0
Electricity (UBS) 2,550,000 3,420,000 840,000| 2,020,000 950,000 270,000 70,000 10,130,000
Gas (UBS) 1,850,000] 1,200,000 410,000 150,000 600,000] 0 0] 4,210,000
Total (UBS) 4,1@,9001 4,620,000 1,250,000 2,170,000 1,560,000 270,000 70,000 14.340.M|
Electricity (esaa) 2,562,102 3,429,980 Bl?.?'?l] 1,947,328 1,055,861 279,789 74,004 10,166,334
Gas (esaa) 1,789,951 1,278,214 395,297 166,678 627,205 8,104 1,080 4,266,529
Total {esaa) 4,352,053 4,708,194 1,212,567 2,114,006 1,683,066 287,893 75,084| 14,432,863
Electricity (difference) -12,102 9,980 22,730 72,672 -G5,861 -6,789 4,004 -36,334
Gas (difference) 60,049 -76,214 14,703 -16,678 -27,205 -8,104 -1,080 -56,529
Total (difference) 47,947 -B8,194 37,433 55,994 =-123,066 -17,893 -5,084 ~92,863
Electricity (difference) -0.5% -0.3% 2.7% 3.6% -10.0% -3.6% =5.7% -0.4%
Gas (difference) 3.2% -6.5% 3.6% -11.3% -4.5% N/A N/A -1.3%
Total (difference) 1.1% -1.9% 3.0% 2.6% -7.5% -6.6% -7.3% ~0.6%

esaa figures from esaa Electricity and Gas Australia Report 2011
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AGL Energy Internal Restricted

Major Energy Retailers by State
From UBS Report 2009 Note: UBS figures below reported to nearest 10,000 (0 is <10k customers)
Sources: Companies; UBS estimates

Australian Utilities Structure 2009 - Counts 31)% UBS

Electricity Customers - June 2008

AGL 660,000 320,000 460,000 360,000 1,800,000 1,800,000 G
Origin Energy 670,000 140,000 150,000 780,000 1,740,000 1,740,000 0
Energy Australia 1,390,000 10,000 1,400,000 1,400,000 1]
'TRUenergy 570,000 50,000 100,000 20,000 1] 740,000 740,000 [}
Synergy 890,000 890,000 890,000 ¢]
Country Energy == 20,000 800,000 is,ﬂﬂ’ 20,000 o000l 870,000 860,000 10,000
Integral Energy 850,000 850,000 850,000 9]
Ergon Energy 650,000 650,000 650,000 0!
BBP (AlintaAGL) 0 0 0 6}
|Simply Eneray 140,000 80,000 220,000 220,000 Q
Infratil 200,000 30,000 50,000 280,000 280,000 G
Aurora Energy 270,000 270,000 270,000 o)
ActewAGL (50% AGL) 160,000 160,000 160,000! 4]
Red Energy (Snowy) 150,000/ 10,000 160,000 160,000 a
Australian Power & Gas 50,000 [1] 4] 50,000 60,000 -10,000
PAWA 70,000 70,000 70,000 G
Jackgreen a 50,000 a 20,000 70,000 70,000 1]
Total of above 2,460,000 3,600,000 840,000 1,900,000 890,000 270,000 190,000 70,000] 10,220,000| 10,220,000 G
Total in report 2,460,000 a,soalnanl 840,000 1,890,000 890,000 270,000 190,000 70,000/ 10,210,000{ 10,210,000 [v)
Difference tdue to 10k rounding) 0 1] 1] 10,000 0 1] a a 10,000 10,000 5]
Gas Customers - June 2009
otal o 3 d
L 490,000 760,000 80,000 80,000 1,410,000 1,420,000 -10,000
urigin Energy 500,000 1) 220,000 160,000 880,000 880,000 4]
|Enegx hustralia 170,000 10,000 180,000 180,000 [¢]
TRUeneray 450,000 30,000 60,000 aQ 4] 540,000 540,000 8]
Synergy 1 0 0 al
Country Energy [¢] 20,000 a 1] 4] 20,000 20,000 a
Integral Energy [4] 0 [¢] a
Ergon Energy 1] 0 0 a
BBP (AlintaAGL) 580,000 580,000 580,000 0
Simply Eneray 120,000 30,000] 150,000 150,000 0
Infratil 140,000 a a 140,000 140,000 4]
Aurpra Energy 0 0 0
ActewAGL (50% AGL) 110,000 110,000 110‘004 a
Red Energy (Snowy) 60,000 a 60,000 60,000 0
Australian Power 8 Gas 40,000 a 40,000 40,000 4]
PAWA 0 o 1] 9]
Jackgreen 4] 1] a 1] 0 1] a
Total of above 1,800,000 980,000 390,000 240,000 580,000 1] 120,000 4,110,000| 4,120,000 -10,000
Total in report 1,800,000 990,000 390,000 240,000 580,000 0 120,000 o 4,130,000 4,130,000 0
Difference (due to 10k rounding} [¥] -10,000 1] 4] 0 1] a o -20.000] 10,000 -10,000
Total Elec and Gas Customers - June 2009
a 3 d
AGL 1,150,000 1,080,000 540,000 440,000 (] [} 4] o] 3,210,000 3,220,000 -10,000
Qrigin Energy 1,170,000 140,000 370,000 940,000 4] 0 [} [¢] 2,620,000 2,610,000| 10,000
Energy Australia 0 1,560,000 L] o] [\] 4] 20,000 [¥] 1,580,000 1,580&‘00! 4]
TRUenergy 1,020,000 80,000 160,000 20,000 a Q Q ¢] 1,280,000 1,280,000 1]
|Synergy 0 [i 0 0 890,000 0 4 0 890,000 890,000 U
' untry Energy 20,000 820,000 10,000 20,000 0 a 20,000 0 890,000 880,000 10,000
_egral Energy 4] 850,000 4] a a 0 a 0 850,000 850,000 [V}
Ergon Engrgy Q 0 a 650,000 a 0 [¢] 0 650,000 650,000 <]
IaBP (AlintaAGL} i 0 0 0 580,000 0 0 0 580,000 580@ 0
Simply Energy 260,000 0 110,000 [4] [¢] 0 0 1] 370,000 370,000] U
Infratil 340,000 a 30,000 50,000 0 0 a ¢ 420,000 420,000 (]
Aurora Energy 1] a 4] a 0 270,000 a 1} 270,000 270,000 a
ActewAGL (50% AGL) 0 0 0 0 0 0 270,000 0 270.000' 270_,@* 0
Red Energy {Snowy) 210,000 0 10,000 a a (1] 1] a 220,000 220,000 [4
Australian Power & Gas 90,000 Q 0 [4] a a 4] 4] 90,000 100,000{ -10,000
PAWA 0 4] 0 (1] 0 4] (1] 70,000 70,000 70,000 4]
Jackgreen a 50,000 1] 20,000 1] a (] a 70,000 70,000 a
Total of nbove 4,260,000, 4,580,000/ 1,230,000/ 2,140,000, 1,470,000 270,000 310,000 70,000/ 14,330,00 13,330,000! o
Total in report 4,260,000 4,600,000 1,220,000 2,130,000 1,470,000 270,000 310,000 70,000! 14,340,00 14,340,000 4]
Difference (due to 10k rounding) ol -20,000 10,000 10,000 0 i 0 0 -10,000 -10.000] 0
Market Size Comparison - UBS vs esaa (as at June 2009)
Electricity (UBS 2,460,000 3,790,000 840,000 1,890,000 890,000 270,000 70,000 10,210,000
Gas (UBS) 1,800,000 1,110,000 390,000 240,000 580,000 [1] [i] 4,120,000|
Total (UBS) 4,260,000 4,600,000 1,220,000 2,130,000 1,470,000 270,000 70,000 14,331.,0021
Electricity (esaa) 2,505,844 3,395,368 807,553 1,908,736 1,051,334 269,556 72,327| 10,010,718
Gas (esaa) 1,761,225 1,218,605 388,210 159,115 610,294 6,697 1,047 4,145,193
Total (esaa) 4,267,069| 4,613 973 1,195,763 2,067,851 1,661,628 276,253 73,374! 14,155,911
Electricity (difference) -45,844 394,632 32,447 -18,736 -161,334 444 =2,327 199,282
Gas (difference) 38,775 -108,605 1,790 30,885 -30,294 -5,687 -1,047 -25,193
Total (difference) -7,069 =13,973 24,237 62,149 -191,628 =6,253 -3,374 174,089
[Electricity (difference) -1.9% 10.4% 3.9% -1.0% -18.1% 0.2% -3.3% 2.0%
|Gas (difference) 2.2% -9.8% 0.5% 33.7% -5.2% /A N/A -0.6%
Total (difference) 0.2%]| -0.3% 2.0% 2.9% -13.0% -2.3% -4.8% 1.2%

esaa figures from esaa Electricity and Gas Australia Report 2010
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AGL Energy Internal Restricted

Australian Utilities Structure 2008 - Counts 51% UBS

Major Energy Retailers by State
From UBS Report 2008 Note: UBS figures below reported to nearest 10,000 (0 Is <10k customers)
Sources: Companies; UBS estimates

Electricity Customers - June 2008

Retailar # [ i Total of row

i
AGL 640,000 250,000 440,000 460,000 1,790,000 1,790,000 o
Origin Energy 750,000 130,000] 130,000 820,000 1,830,000 1,820,000 10,000
Energy Australia 1,250,000 10,000 1,260,000 1,260,000 ¢]
‘TRUenergy 570,000 50,000 90,000 10,000 720,000 720,000 [
Synergy 890,000 890,000 890,000 [
Country Energy 20,000 800,000] 16;060 20,000 20,000 870,000| — 860,000 —— 16 G0e—
Integral Energy 840,000 840,000 840,000 ¥
Ergon Eneray 650,000 650,000 650,000 &
BBP (AlintaAGL) 0 1] 0 G
Simply Eneray 140,000 70,000 210,000 210,000 €]
Infratil 170,000 30,000 40,000 240,000 240,000 0
Aurora Energy 260,000 260,000 260,000 0
ActewAGL (50% AGL) 150,000 150,000 150,000 [}
Red Energy (Snowy) 130,000 10,000 140,000 140,000 O
Australian Power & Gas 50,000 10,000 1] 60,000 60,000 0]
PAWA 70,000 70.00(2‘i 70,000 ¢]
Jackareen a 40,000 a 10,000 50,000 50,000 #]
Total of above 2,470,000] 3,370,000 780,000 2,010,000 890,000 260,000 180,000 70,000/ 10,030,000, 10,010,000 20,000
Total in report 2,460,000, 3,370,000 790,000/ 2,000,000 890,000 260,000 180,000 70,000 9,960,000 9.960‘000| 4]
Difference (due to 10k rounding] 10.0001 ?l‘l -10,000 10.000 0 1] 4} Q 70,000 50,000 20.000]

Gas Customers - June 2008

{ : Rounding :4

etailar S ] > o Total of row 'Motal in report © difiarence 4
ik 490,000 750,000 70,000 70,000 1,380,000 1,380,000 0
Jrigin Eneray 560,000 220,000 110,000 890,000 B880,000] 10,000
Energy Australia 160,000 10,000 170,000 160,000 10,000
TRUenergy 450,000 30,000 50,000 530,000 530,000 Y
Synergy a a
Country Energy 20,000/ 20,000 20,000 [5]
Integral Energy [¢] [¥]
Ergon Energy Q 0
BBP (AlintaAGL) 570,000 570,000 570,000 [¢]
|Simply Eneray 120,000 30,000 150,000 150,000 8]
Infratil 110,000 110,000 110,000 [¢]
Aurora Eneray 1] 2]
ActewAGL (50% AGL) 110,000 110,000 110,000 0
|Red Energy (Snowy) 30,000 30,000 30,000 0
Australian Power & Gas 10,000 0 0 10,000 20,000 -10,000
PAWA 0 Q
|Jackgreen 0 a
Total of above 1,770,000 960,000 370,000 180,000 570,000 4] 120,000 (1] 3,970,000 3,960,000 10,000
Total in report 1,770,000 960,000 370,000 180,000 570,000 ] 110,000 o 3,950,000 3.959,ﬂ00| o
Difference tdue to 10k rounding} 0 0 1] 4] 0 4] 10,000 0 20,000 10,000 10,000

Total Elec and Gas Customers - June 2008

Rounding 1

NSW

Yotal of row " Notal in report = difference 8

1,130,000] 1,000,000 510,000 530,000 0 0 0 0| 3,170,000 1]

1,310,000 130,000 350,000 930,000 o ] ] 0] _2,720,000] 2,71 n.ouq{¥ 10,000

o] 1,410,000 0 0 i} ] 20,000 0| 1,430,000{ 1,420,000 10,000

1,020,000 80,000 140,000 10,000 0 g i) 0| 1,250,000/ 1,250,000 1]

0 ] [i] il 890,000 0 0 i] 890,000 890,000 4

untry Energy 20,000 820,000 10,000 20,000 0 0 20,000 ] 890,000 880,000 10,000
2aral Eneray 0 840,000 ] 0 0 0 0 i 840,000 840,000 0
|ergon Eneray 0 0 ] 650,000 0 ] 0 0 650,000 650,000 0
BBP (AlintaAGL) [} 1] 0 a 570,000 ] i} 0 570,000 570,000 o
Simply Eneray 260,000 0 100,000 i 0 0 1 0 360,000 360,000 0
Infratil 280,000 0 30,000 40,000 i} 0 o [} 350,000] 360,000 ~10,000
Aurora Energy 0 0 0 0 [¢] 260,000 4] a 260,000 260,000 1]
ActewAGL (50% AGL) 0 0 ] 0 a 0 260,000 0 260,000 260,000 0
Red Energy (Snowy) 160,000 Q 10,000 0 0 0 0 0 170,000 160,000 10,000
Australian Power & Gas 60,000 10,000 ] i 0 i} Q 0 70,000 70,000 4
PAWA [ 0 0 a 0 )] 0 70,000 70,000 70,000 a
Jackgreen 0 40,000 0 10,000 0 ] a [ 50,000 50,000 0
Total of above 4,240,000/ 4,330,000 1,150,000/ 2,190,000| 1,460,000 260,000 300,000 70,000| 14,000,000| 13,970,000 30,000
Total in report 4,220,000/ 4,330,000] 1,160,000] 2,180,000 1,460,000 260,000 290,000 70,000] 13,980 oooﬁ 0
Difference (due to 10k rounding) 20,000 i -10,000 10,000 0 ] 10,000 0 20,000 ~10,000 30,000

Market Size Comparison - UBS vs esaa (as at June 2008)

NSW & ACT

Electricity (UBS) 2,460,000 3,550,000 790,000 2,000,000 890,000 260,000 70,009_' 10,020113
Gas (UBS) 1,770,000 1,070,000 370,000 180,000 570,000 4] 0 3,960,000
Total (UBS) 4,220,000] 4,330,000 1,160,000 2,180,000 1,460,000 260,000 70,000| 13,980,000
Electricity (esaa) 2,478,634 3,371,852 796,213 1,892 460 1,012,897 264,307 75,674 9,892,037
Gas (esaa) 1,725,185 1,155,375 381,285 153,674 593,634 5,047 1,047 4,015,247
Total (esan) 4,203,819 4,527,227 1,177,498 2,046,134 1,606,531 269,354 76,721| 13,907,284
Electricity (difference) -18,634 178,148 -6,213 107,540 -122,897 -4,307 -5,674 127,963
Gas (difference) 44,815 -85,375 +11,285 26,326 -23,634 -5,047 -1,047 -55,247
Total (difference) 16,181 =197,227 -17,498 133,866 ~146,531 -9,354 -6, 721 72,716
Electricity (difference) -0,8%] 5.0% -0.8% 5.4% =13.8% =1.7% B 1% 1.3%
Gas (difference) 2, ;ﬁl -8.0% -3.1% 14.6% -4.1% N/A N/A -1.4%
Total (difference) 0.4% ~4.6% -1.5% 6.1% -10.0% -3.6% -9.6% 0.5%|

esaa figures from esaa Electricity and Gas Australia Report 2009
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AGL Energy Internal Restricted

Major Energy Retailers by State
From UBS Report 2007 Note: UBS figures below reported to nearest 10,000 (0 is <10k customers)
Sources: Companies; UBS estimates

Australian Utilities Structure 2007 - Counts &l% UBS

Electricity Customers - June 2007

AGL 670,000 210,000 500,000 470,000 1,850,000 1,860,000 =10,000]
Origin Eneray 780,000] 100,000 100,000 840,000 1,620,000 1,820,000 0
Energy Australia 170,000 1,260,000/ 80,000 10,000 1,520,000] 1,520,000 o
TRUenergy 540,000 50,000 100,000 690,000 680,000 10,000
Synergy 870,000 870,000 870,000 1]
— |CounuyEnergy | 20,000{ 800,000 20,000 20,000 20,000 880,000 870,000 10,000
ntegral Energy 830,000 830,000 830,000 [¥]
Frgon Energy 600,000 600,000 600,000| 0
BEP (AlintaAGL) 0 ol i G
Vic Elec and SA Elec 160,000 20,000 180,000 180,000 1]
Aurora Energy 260,000 260,000 260,000 1]
ActewAGL (50% AGL) 150,000 150,000 150,000] ¢]
IRed Energy (Snowy) 100,000 100,000 100,000 0
PAWA 70,000 70,000 70,000 [\
Jackgreen 30,000 30,000 30,000 [v)
'Total of above 2,440,000 3,280,000 820,000 1,930,000 820,000 260,000 180,000 70,000 B,BSB,M‘ 9,840,000 10,000
Total in report 2,440,000 3,270,000 820,000 1,930,000 870,000 260,000 180,000 70,000/ 9,840,000 9,840,000 o
Difference (due lo 10k rounding) a 10,000 a 0 [¢] 0 "] 0 10,000] 0 10,000

Gas Customers - June 2007

AGL 490,000 770,000 60,000 70,000 1,390,000 1,390,000 v}
frigin Energy 570,000 200,000 90,000 860,000 860,000 0|

1ergy Australia 150,000 160,000 40,000 10,000 360,000 350,000 10,000
+RUenergy 430,000 30,000 50,000 510,000 510,000 0
Synergy 0 0 7]
Country Energy 20,000 20,000 20,000 0
Integral Energy [¢ [ 0
Ergon Energy a a [}
BBP (AlintaAGL) 570,000 570,000 570,000 [¢]
Vic Elec and SA Elec 90,000 90,000 90,000 8]
Aurora Energy [¢] 0 1]
(ActewAGL (50% AGL}) 110,000 110,000 110,006’ 0
Red Energy (Snowy) 1] 0| 1]
PAWA i} 41 i
Jackgreen 0 0 a
Total of above 1,730,000 980,000 350,000 160,000 570,000 a 120,000 [ 3,910,000 3,900,000 10,000
Total in report 1,730,000 980,000 340,000 160,000 570,000 0 110,000 [¢] 3,850,000 3,89%04 4]
Difference (due to 10k rounding} j¢] 0 10,000 a a a 10,000 a 20,000 10.000 10,000

Total Elec and Gas Customers - June 2007

AGL 1,160,000 980,000 560,000 540,000 0 0 0 0] 3,240,000| 3,250,000 -10,000
Origin Energy 1,350,000 100,000 300,000 930,000 0 0 i o] 2,680,000 2,670,000 10,000
Energy Australla 320,000/ 1,420,000 120,000 0 a Q 20,000 6| 1,880,000 1,670,000 10,000
[TRUenergy 670,000 80,000 150,000 0 0 0 0 0| 1,200,000 1,190,000 10,000
’§__yne[g[ 0 0 0 0 870,000 0 i 0 870,000 870,000 il
Country Eneray 20,000 820,000 20,000 20,000 0 a 20,000 5 900,000 £90,000 10,000
|Integral Energy 0 830,000 [i 0 0 0 0 0 830,000 830,000 0
Ergon Eneray ] 0 0 600,000 0 a 0 a 600,000 600:0001 0
BBP (AlintaAGL) 0 0 0 0 570,000 0 i 0 570,000 570,000 0
‘¢ Elec and SA Elec 250,000 0 20,000 0 s 0 0 0 270,000 270,000 i
.rors Energy i 0 0 i 0 260,000 a 5 260,000 260,000 0
|ACtewAGL (50% AGL) [0 [i] 0 0 0 0 260,000 0 260,000 260,000 0
|Red Energy (Snowy) 100,000 0 a 0 [¢] 4] 0 a 100,000 100,000 0
PAWA 0 [4 0 0 0 a 0 70,000 70,000 70,000 0
Jackgreen a 30,000 0 0 0 0 0 0 30,000 30,000 0
Total of above 4,170,000 4,260,000 1,170,000/ 2,090,000/ 1,440,000 260,000 300,000 70,000] 13,760,000 13,730,000 30,000
Total in report 4,160,000] 4,zsn,nou| 1,160,000 2,090,000] 1,440,000 260,000 280,000 70,000| 13,720,000] 13,720,000 4
Difference {due to 10k rounding) 10,000 10,000 10,000 0 0 o] 10,000 0 40,000 10,000, 30,000
Market Size Comparison - UBS vs esaa (as at June 2007)
& A A A A ota
Electricity (UBS) 2,440,000 3,450,000 820,000] 1,930,000 870,000 260,000 70,000 9,840,000
Gas (UBS) 1,730,000] 1,090,000 340,000} 160,000 570,000 o] 0| 3,890,000
Total (UBS) 4,160,000/ 4,250,000 1,160,000] 2,090,000] 1,440,000 260,000| 70,000| 13,730,000|
Electricity (esaa) 2,454,614]  3,333,684] 786,504] 1,845,653 925,113 262,911 75,282 9,683,761
Gas (esan) 1,691,277| 1,124,096 374,422 145,449 574,724 3,064 1,024] 3,914,056
Total (esaa) 4,145,891 4,457,780| 1,160,926] 1,991,102] 1,499,837 265,975 76,306| 13,597,317|
Electricity (difference) -14,614 116,316 33,496 84,347 -55,113 -2,911 -5,282 156,239
Gas (difference) 38,723 -34,000 -34,422 14,551 4,724 -2,064 ~1,024 -24,056
Total (difference) 14,108 -207,780 -926 98,898 -59,837 -5,975 -6,306 132,183
Electricity (difference) -0.6% 3.4% 4.1% 4.4% -6.3% -1.1% ~7.5% 1.6%
Gas (difference) 2.2% -3.1% -10.1% 9,1% -0.8% /A /A -0.6%
Total {difference) 0.3% -4.9% -0.1% 4.7%) -4.2% -2.3% -9.0%| 1.0%

esaa figures from esaa Electricity and Gas Australia Report 2008
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AGL Energy

Australian Utilities Structure 2006 - Counts

Major Energy Retailers
From UBS Report 2006

by State

Sources: Companies; UBS estimates

Electricity Customers - June 2006

Note: UBS figures below reported to nearest 10,000 (0 is <10k customers)

Internal Restricted

D

3¢ UBS

AGL 730,000 160,000 570,000 1,460,000 1,460,000 0
Origin Energy 860,000 30,000 30,000 920,000 910,000 10,000
Energy Australia 140,000 1,450,000 20,000 1,610,000 1,600,000 10,000
TRUenergy 560,000 10,000 90,000 660,000 650,000 10,000
Energex 40,000 1,140,000 1,180,000 1,180,000 o
Synergy 830,000 830,000 B30,000 o]
Country Energy 780,000 780,000 780,000 ol
Integral Energy 820,000 820,000 820,000 G
Ergon Energy 20,000 620,000 640,000 640,000 [t}
Alinta 0 1] 6]
Vic Electricity 70,000 70,000 70,000 [¢]
Aurora Ene 260,000 260,000 260,000 o
ActewAGL (50% AGL) 150,000 150,000 150,000 ¢}
Red Energy (Snowy) 70,000 70,000 70,000 [
PAWA 70,000 70,000 70,000 4]
Jackgreen 30,000 30,000 30,000 a
Total of above 2,490,000, 3,280,000 710,000 1,760,000 830,000 260,000 150,000 70,000 9,550,000| 9,520,000 30,000
Total in report __M__B,Z_Gﬂﬂ_ql 700,000 1,760,000 BSD,OIE{_ZGIJ,UDO 150,000 70,000 9,510,000| 9,510,000 [¢]
Difference (due to 10k rounding) | 10,000 20,000! 10,000 a 1] 1] 0 0 40,000 10,000 30,000
Gas Customers - June 2006
.
e 3 0 ota d
AGL 510,000 780,000 40,000 1,330,000] 1,330,000 0
igin Energy 530,000 290,000 80,000 900,000 500,0 [§]
@ 60,000 130,000 10,000 200,000 200,000 )
460,000 10,000 20,000 490,000 490,000 a
70,000 70,000 70,000 a
0 0 a
20,000 20,000| 20,000 )
a 0 4]
0 1] 0
540,000 540,000 540,000 8]
Vic Electricity 30,000 30,000 30,000 0
Aurora Energy a 0 o]
ActewAGL (50% AGL) 110,000 110,000 110,000 [¢]
Red Energy (Snowy) a 0 a
PAWA 0 0 0
Jackgreen 0 ‘Ol 0
Total of above 1,590,000 940,000 360,000 150,000 540,000 1] 110,000 4] 3,690,000 3,690,000 a
Total in report 1,590,000 940,000 370,000 140,000 540,000 1] 110,000 [1] 3,680,000| 3,680,000 4]
Difference (due to 10k rounding) o] a -10,000 10,000 0 €] 0 0 10,000 10,000 [#]
Total Elec and Gas Customers - June 2006
R d Otal D 0 oLfa D d = e
AGL 1,240,000 940,000 610,000 0 0 o 0 0 2,790,000 2,790,000 0
Origin Energy 1,390,000 30,000 320,000 80,000 0 0 [{ 0 1,820,000 1,810,000] 10,000
Energy Australia 200,000 1,580,000 30,000 0 0 0 0 0 1,810,000 1,6 m.ﬂ 10,000
TRUenergy 1,020,000 20,000 110,000 0 0 0 0 0 1,150,000 1,140,000 10,000
Energex 40,000 0 0 1,210,000 0 1] 0 0 1,250,000 1,240,000 10,000/
Synergy 0 0 0 0 830,000 0 [1] 0 830,000/ 830,000 [
Country Energy [1] 800,000 D 1] 0 0 0 800,000 800,000 1}
. “egral Energy 0 820,000 D 0 0 [¥] 0 820,000 20,000 0
Jon Energy 20,000 0 0 620,000 0 ! 0 o] 540,000 40,000/ Q
Alinta 1] 0 0 0 540,000 0 0 0 540,000 40,000 0
Vic Electricity 100,000 0 0 0 0 0 1] 0 00,000 100,000 0
Aurora Energy 0 0 0 0 ] 260,000 0 0 260,000 260,000{ 0
ActewhGL {50% AGL) 0 0 1] 0 { 260,000 0 60,000 260,000 7]
Red Eng Snowy) 70,000 0 4] 1 0 0 70,000 70,000 [i]
PAWA 0 0 0 1 0 70,000 70,000 70,000 1]
Jackgreen 30,000 0 1] 0 0 [1] 30,000 30,00 [7]
Total of above 4,080,00 4,220,000 1,070,000 1,910,000 1,370,000 260,00( 260,000 70,000| 13,240,000] 13,200,00 40,000
Total in report 4,080,000 4,200,000/ 1,060,000| 1,900,000/ 1,370,000 260,00 260,000 70,000 13,190,000{ 13,190,00 ]
Difference (due to 10k rounding} 0 20,000 10,000 10,000 0 0 0 50,000 10,000 40,000
Market Size Comparison - UBS vs esaa (as at June 2006)
B A A QLD A A ota
Electricity (UBS) 2,480,000 3,410,000 700,000 1,760,000| 830,000 260,000 70,000 9,510,000
Gas (UBS 1,590,000 1,050,000 370,000 140,000 540,000! 0 0 3,690,000
Total (UBS 4,080,000 4,200,000 1,060,000 1,900,000 1,370,000 260,000 70,000{ 13,200,000
Electricity (esaa) 2,421,576 3,297,858 776,494 1,809,039 892,60 259,130 73,633 9,530,331/
Gas (esas) 1,671,364 1,088,903 367,515 142,722 554,012 858 995 3,826,373
Total (esaa) 4,092,940 4,386,761 1,144,009 1,951,761 1,446,613 259,988 74,632| 13,356,704
Electricity (difference) 58,424 112,142 -76,494 -49,039 -62,601 870 -3,633 -20,331
Gas (difference) -B1,364 -38,903 2,485 -2,722 -14,012 -858 -999 -136,373
Total (difference) -12,940 ~186,761 -84,009 -51,761 -76,613 12 -4,632 156,704
Electricity {difference} 2.4% 3.3% -10.9% -2.8% -7.5% 0.3% -5.2% -0.2%
Gas (difference) -5,1% -3.7% 0.7% -1.9% -2.6% N/A N/A -3.7%
Total (difference) =0.3% =d4.4 %0 =7.9% =2.7% -5.6%0 0.0% -6.6% -1.2%
esaa figures from esaa Electricity and Gas Australia Report 2007
595

Prepared by Data Analytics(kr\umpﬂmy\‘l’qmﬁata\mcaI\Microsoft\Windows\Temporary Internet Files\Content.Outlook\H0ZVD22}\Energy Retailers Customer Numbers (UBS reports) 2003 to 2013.xls

Market Operations
Marketing and Retail Sales

Printed 14/03/2014, 12:42 PI



The UBS report for 2004 includes retailer counts as at June 2003
The UBS report for 2005 includes retailer counts as at June 2004
The UBS report for 2006 includes retailer counts as at June 2006

Hence retailer counts as at June 2005 are not available from UBS
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AGL Energy Internal Restrictec

Australian Utilities Structure 2004 - Counts c;l% UBS

Major Energy Retailers by State
From UBS Report 2005 (June 2005 counts not available) Note: UBS figures below reported to nearest 10,000 (0 is <10k customers)
Sources: Companies; UBS estimates

Electricity Customers - June 2004

~ Rounding

Total of row ' Total in report ¢ “difference

AGL 660,000 70,000 790,000 1,520,000 1,520,000 Y]
Origin Energy 850,000 10,000 30,000 890,000 890,000 0
Energy Australia 90,000 1,300,000 50,000 1,440,000/ 1,440,000 [¢]
CLP 680,000 680,000 680,000 0
|Energex— 40,001 1,100,0001 _ 1,140,000 1,140,000 0
Western Power 870,000 870,000 870,000 0
Country Enerqy 740,000 740,000 740,000 a
Integral Energy §90,000 890,000 890,000 ]
Ergon Energy 630,000 630,000 630,000 a
Alinta 0 0 a
Aurora Energy 260,000 260,000 260,000 a
ActewAGL (50% AGL) 140,000 140,000 140,000 (v}
PAWA 80,000 80,000 80,000 0
Total of above 2,320,000/ 3,010,000 870,000/ 1,730,000 870,000 260,000 140,000 80,000/ 9,280,000 9,280,000 0
Total in report 2,320,000 3,010,000 870,000 1,730,000 870,000 260,000 140,000 80,000 9,290‘0CICI| 9,290,000
Difference (due to 10k rounding) 0 1] 0 a 0 a 0 4] -10,000i 9,280.000 -9,200,000
Gas Customers - June 2004

AGL 440,000 860,000 1,300,000 1,300,000 [1]
Origin Energy 550,000 360,000 50,000 960,000 970,000 -10,000
Energy Australia 40,000 90,000 130,000 130,000 0l
CLP 490,000 490,000 490,000 [¢]
Energex 100,000 100,000 100,000 a
Western Power 0 a i}
Country Energy o [¢] [¢]
Integral Energy 0| Q 0
Ergon Energy 0 0 0
Alinta 490,000 490,000 490,000 [7)
Aurora Energy [4] 4] 0
ActewAGL {50% AGL) 110,000 110,000 110,000 a
PAWA g 1] 1}
Tatal of above 1,520,000 950,000 360,000 150,000 490,000 0 110,000 0 3,580,000 3,590,000 =-10,000
Total in report 1,530,000 950,000 360,000 150,000 490,000 (] 110,000 3,590,000 3,590,000 ]
Difference (due to 10k rounding) -10,000 ¢] a o [1] '] 0 0 -10,DDD| a -10,000]

Total Elec and Gas Customers - June 2004

Rounding 4

Retaller 5 nSW Total of row Total in réport ~ differan
AGL 1,100,000 930,000/ 790,000 (4] 0 Q0 v a 2,820,000 2,810,000

Qrigin Energy 1,400,000 10,000 380,000 50,000 0] a 0 a 1,850,000 850,000 2]
Energy Australia 130,000 1,390,000 50,000 0 o] 0 0 0 1,570,000 ,570,000! [\
CLP 1,170,000 0 0 0 4] 4] a 1] 1,170,000 (170,000 o
Energex 40,000 0 a 1,200,000 o 0 l_]_i_ 1] 1,240,000 240,000 1]
Western Power a (4] 0 0 870,000 a aQ 1] 870,000 870,000 0
Country Eneray 0 740,000 [ 4] 1] 9] a 0 740,000 740,000 [4]
Integral Energy a 890,000 0 4] a [¥] "] 0 890,000 890,000 a
Ergon Energy 1] a 0 630,000 0 0 1] 630,000 630,000 2]
Alinta 1] 0 0 a 490,000 0 a 0] 490,000 490,000 0
Aurora Energy 1] 1] V] 0 0] 260,000 a a 260,000 260,000 v}
ActewAGL (50% AGL) 4] [¢] [¢] [4] [¢] 4] 250,000 a 250,000 250,000 [}
PAWA i 0 o o 0 a 80,000 Bo,oool 80,000 0
Total of above 3,840,00 3,960,000 1,230,000 1,880,000 1,360,000 260,00C 250,000 80,000, 12,860,000| 12,850,000 10,000
I*roml in report 3,840,00 3,960,000 1,230,000 1,890,000 1,370,000 260,00 250,000 B0,000| 12,880,000 12,880,000

Chfference fdue to 10k rounding) ¢] a 0 -10,000 -10,000 0] (4] =20,000 -30,000 10,000
Market Size Comparison - UBS vs esaa (as at June 2004)

8 A A A A ota

Electricity (UBS) 2,320,000 3,150,000 870,000 1,730,000 870,000/ 260,000 80,000 9,280,000

Gas (UBS) 1,530,000 1,060,000 360,000 150,000 490,000 0 o| 3,590,000

Total (UBS) 3,840,000 3,960,000 1,230,000 1,890,000 1,370,000 260,000 80,!}3_9_[ 12.8?0,00_0'

Electricity (esaa) 2,351,663 3,213,999 754,837 1,751,237 867,067 253,522 75,396 9,267,721

Gas (esaa) 1,598,163 1,047,555 357,502 137,763 515,400 ! 963 3,657,346

Total (esaa) 3,949,826 4,261,554 1,112,339 1,889,000 1,382,467 253,522 76,359 12,925,067

Electricity (difference) -31,663 63,999 115,163 21,237 2,933 6,478 4,604 12,279

Gas (difference) -68,163 12,445 2,498 12,237 -25,400 0 -963 -67,346

Total (difference) -109,826 -301,554 117,661 1,000 -12,467 6,478 3,641 =-55,067

Electric difference) -1.4% -2.0% 13.2% -1.2% 0.3% 2.5% 5.8% 0.1%

Gas (difference) -4,5% 1.2% 0.7% 8.2% -5.2% NfA N/A -1.9%

Total (difference) -2.9% -7.6% 9.6% 0.1% -0.9% 2.5% 4.6% -0.4%

esaa figures from esaa Electricity and Gas Australia Report 2005
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Major Energy Retailers by State
From UBS Report 2004 (2003 report also showed 2003 totals) Note: UBS figures below reported to nearest 10,000 (0 is <10k customers)
Sources: Companies; UBS estimates

Australian Utilities Structure 2003 - Counts éi% UBS

Electricity Customers - June 2003

. Rounding
Retaller -3 VIC -NSW SA < QLD WA TAS ACT NT Total of row « Total in report ~ difference 4
AGL 790,000 40,000 760,000 1,590,000 [}
f 850,000 0
3 70,000 1,400,000 1,470,000 1,470,00 0
TXU Australia 570,000 570,000 570,000 L]
Energex 40,000 1,080,000 1,120,000 1,120,000 [7]
Wastern Power i 840,000 840,00 840,000 0
Country Energy 710,000 710,000 710,000 1]
Integral Energy 860,000 860,000 860,000 0
Ergon Energy 610,000 610,000 610,0 [7]
Alinta 0 i [
Aurora Energy 250,000 250,000 250,00 0
ActewAGL (50% AGL) 150,000 150,000 150,000 0
1ina 70,000 70,000 70,000 0
Total of above 2,320,000 3,010,000 760,000 1,690,000 840,000 250,000 150,000 70,000/ 9,090,000 9,090,000 Q
\Total in report 2,320,000 3,010,000 760,000 1,690,000 840,000 250,000 150,000 ?ﬂ,_i% 9,100,00 9,100,000 1]
| Difference (gue 10 10k rounding) 0 0 0 0 1] 1] i) 1] -10,000 -10,000 1)
Gas Customers - June 2003
i i ¥
AGL 470,000 840,000 1,310,000 1,310,000 4]
Origin Energy 590,000 350,000, 50,000 990,000 990,000 8]
Energy Australia 70,000 70,000 70,000 1]
TXU Australia 480,000 480,000 480,000 0
ergex 100,000 100,000 100,000 0
.estern Power 0 1] 1]
Country Energy 0 (4] 0
Integral Energy (1] 0 a
Ergon Energy 1] [¢] 1]
Alinta 470,000 470,000 470,000 [}
Aurora Energy 0 0 [¢]
ActewAGL (50% AGL) 90,000 50,000 $0,000 0
PAWA 0 1]
Total of above 1,540,000| 910,000 350,000 150,000 470,000 [1] 90,000 [¢] 3,510,000 3,510,00 [/]
Total in report 1,530,000 910,000 350,000 160,000 470,000 (] 90,000 o 3,500,000 3,500,000 1]
Difference (due to 10k rounding} 10,000 g 1 -10,000 0 a (i} o} 10,000 10,000 [

Total Elec and Gas Customers - June 2003

- Rounding *
Retaller VIC NSW SA QLD WA TAS ACT NT Total of row Total In report - difference 4
AGL 1,260,000 880,000 1] 0 0 0 1] 2,900,000 2,900,000 ¢}
Origin Energy 1,440,000 o 350,000 50,000 0 0 0 0| 1,840,000/ 1,840,000 0
Energy Australia 70,000 1,470,000‘ 0 0 0 0 a [¢] 1,540,000 1,540,000 v]
TXU Australia 1,050,000 1] [1] 1] [V 0 1] 1] 1,050,000 1,040,000 10,000
Energex 40,000 0 a 1,180,000 0 4] [¢] 4] 1,220,000 1,220,000
Western Power 0 g a a 840,000 0 0 0 840,000 840,000 4]
Country Energy o 710,000 0 1] 1] 0 0 1] 710,000 710,000 Q
Integral Energy 0 860,000 Q 0 [} 0 0 0 860,000 860,000 "]
Eraon Energy a a ] 610,000 0 i} 0 0 610,000 610,000 0
Alinta Q 0 a 0 470,000 0 0 4] 470,000 470,000 0
Aurora Energy (1] a 0 1] 0 250,000 0 (€] 250,000 250,000 [1]
ActewAGL (50% AGL) 1] a 0 a 0 0 240,000 0 240,000 240,000 0
PAWA a a 0 o 0 0 70,000 70,000 70,000 [1]
~~tal of above 3,860,000 3,920,000 1,110,000 1,840,000 1,310,000 250,000 240,000 70,000 12,600,000' 12,590,000 10,000

al in report 3,850,000 3,920,000 1,110,000 1,840,000 1,310,000 250,000 240,000 70,000| 12,600,000| 12,600,000 1]
(=sTference (due to 10k rounding} 10,000 0 0 [7] i [i] i 1] of -10,000 10,000
Market Size Comparison - UBS vs esaa (as at June 2003)

“NSW B ACT . TAS

Electricity (UBS) 2,320,000 3,160,000 840,000 250,000 70,000 9,020,000
Gas (UBS) 1,530,000 1,000,000 350,000] 160,000 470,000] 0 0 3,510,000|
Total (UBS) 3,850,0001 3,920,000 1,110,000 1,840,000 1,310,000] 250,000 70,000| 12,600,000
| Electricity (esaa) 2.30?,?89[ 3,169,311] 746,856| 1,686,809] 847,058] 250,803 74,981 9,083,497 Total in 2005 esaa report = 9,092,628
Gas (esaa) Mot available
Total (esan) [ | I | | |
Electricity (difference} 12,411] -9,311] 13,144] 3,191] -7,058] -863] -4,981 6,503
Gas (difference) Not available
Total (difference) ] I | | | |
Electricity (difference) 0.5%] _=0.3%] 1.7%]| 0.2%] -0.8%] -0.4%] -7.1% 0.1%
Gas (difference) ot avallable
Total (difference) I | I I [ 1

esaa figures from esaa Electricity and Gas Australia Report 2005
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