POSTAGE INCREASES?
The reasons we are being told for the price increase is because of the demise of letter postage volumes caused by the development of alternatives – like email communication.  This in turn is causing the letter side of Australia Post to run at a loss although parcel post has picked up substantially with home delivery of on-line purchases.  Yes we all know email communication, texting and the like are becoming more common but do Australia Post and the Federal Government really believe the raising of letter postage to $1 will fix the problem?
Australia Post Executives and the Government are trying to resist change and they are somewhat out of touch with the real world.  I haven’t heard much criticism from the Federal Opposition about these proposed changes either.  Are they all out of touch? 
The ACCC should reject the proposed increases and order Australia Post and the Federal Government to rethink their operations. 
Raising letter postage to $1 will only accelerate the demise of Australia Post letter mail operations even further.  The losses experienced by Australia Post will only increase as business and people will revert to alternative lower cost communication (ie email).  It won’t affect Government mail which simply passes on its costs to us taxpayers but the business sector will ramp up its efforts to communicate by electronic means – especially Telcos and Utility services who will increase their efforts for on-line billing and e-payments to save on postage and will offer discounts in return.  Some 97% of all Australia Post letter deliveries are currently Business and Government generated.
Local Government is a big user of letter mail but is starting to shift to email of rate notices and water billing.  Snowy River Shire Council in NSW has advised all its ratepayers that receiving their rate notices and water bills by email is now available if the ratepayer requests it in writing. I expect my local Goulburn Mulwaree Council and others will soon introduce this as well.
In recent decades Australia Post has developed a nationwide network of large high volume mail sorting centres.  All mail posted in Goulburn goes to the Canberra Mail Centre in Fyshwick for sorting even if the destination of the letter is Goulburn.  This usually takes 2 days.  If the proposed changes go ahead it will take 4 days.  Why? 
These centres rely on high volume mail for their efficient sorting, distribution and delivery to suburban and regional post offices.  No provision has been made for declining mail volumes but Australia Post still wants to maintain these large under utilised sorting centres and wants us to pay for this with the postage increases.  They are trying to resist change and they can do this because they are a Government monopoly and can dictate to us whatever the Government allows them to do.
Before I moved to Goulburn in 1997 my local suburban Post Office in Sydney had a dedicated mailbox for local mail if its destination had the local postcode.  Letters posted early were often delivered the same day.  You cannot ask for better service efficiency than that.  Why can’t we have a “Local Mail Postcode 2580 only” mailbox at Goulburn Post Office?  It would enable immediate sorting of local mail, faster delivery times and help secure future employment of the local postal staff.  I’m guessing a large amount of the mail generated by the Council, Legal and Accounting firms in Goulburn is just local mail.   Australia Post could close or mothball some of its high volume mail sorting centres and save unnecessary truck movements (a plus for the environment) if local mail sorting spread nation wide.
So I ask Australia Post and the Federal Government to seriously rethink their proposed price increases and look at alternatives like introducing local mail sorting (faster delivery times would make letter mail more popular), closing or mothballing some of the large mail sorting centres, reduce recruitment thru natural attrition.  I acknowledge that Australia Post has been redeploying some staff from mail centres to growing parcel centres.
Barry McDonald
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