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Consumers and COVID-19 trends
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Growing proportion of vulnerable groups take out high-risk, high-

cost payday loans or consumer leases
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Summary of results

• Slight trend growth in the proportion of Australian 

consumers taking out high-risk, high-cost

payday loans/consumer leases from May -

December 

• Among consumer subgroups, the trend has 

been much sharper – peaking in November:

• 9% of young people (18-34) - extrapolated 

this equates to more than half a million 

young people (535k)

• 7% of consumers living with disability 

• 7% of renters 

• 8% of CALD consumers (not shown) 

• 3% of the Australian population 

QTN: In the past month, have you taken any of the following actions to manage your household expenses? (payday loans/consumer leases)
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Consumers missing household bill payments on the rise
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Summary of results

• Renters in particular struggled to make payments 

– trending up from 4% in May across the period 

peaking at 10% in Nov. Among renters: 

• 22% of CALD community missed rental 

payment in November

• 17% of young people missed rental 

payment in November

• Missed credit card, loan or BNPL repayments 

also steadily increased across the period. Again, 

a higher proportion of particular subgroups 

reported missing a credit payment:

• 12% of young people in both Nov and Dec 

• 11% of renters in both Nov and Dec

• 10% of CALD consumers in Nov and 11% 

in DecQTN: Thinking of your (household bills), have you attempted any of the following in the last 4 weeks?
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Regulatory approaches to consumer vulnerability
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Key measures underpinning vulnerability strategies

Exploring regulatory approaches to vulnerability – A report for the Australian Energy Regulator (2020)



• WEBSITE: cprc.org.au.

• TWITTER: @CPRC_Research

For more information…

KEY REPORTS

• Exploring regulatory approaches to vulnerability: A report for the Australian Energy 

Regulator

• The experiences of older consumers: Towards markets that work for people

• Vulnerability, capability, opportunity: Understanding consumer vulnerability as a key 

to unlocking benefit from the Consumer Data Right

• Consumers and COVID-19: from crisis to recovery (series)





FACULTY OF DESIGN 

ARCHITECTURE AND BUILDING

The UTS Design Innovation Research Centre

are experts in research-based 
Social Service System Design.

We bring these skills to fostering 
safer and 
more sustainable 
lively cities.

Generative Co-Design of 
Energy Futures 

with Vulnerable People
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Generative What seems impracticably undesirable now Encouraging transitions in

could be desirable if made practicable social practice

(especially if much of the system also shifts)
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GB energy market engagement  and recent impacts of Covid – what is this 
picture telling us ?   

27

COVID impact on  consumers  

Source – CitizenAdvice, FCA, Ofgem
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Thank you for joining us today

• Join us tomorrow at 9am (AEST) for the Electricity market 

design session

Head to the networking lounge if you want to continue the 

conversation or leave any comments or questions


