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Date:

Parties:

Recitals:

TELSTRA ORDINARY ACCESS UNDERTAKING
TO THE AUSTRALIAN COMPETITION AND
CONSUMER COMMISSION UNDER DIVISION 5 OF
PART XIC OF THE TRADE PRACTICES ACT 1974
(CTH)

3 March 2008

TELSTRA CORPORATION LIMITED (ABN 33 051 775 556)
having its registered office at 242 Exhibition Street, Melbourne,
Victoria, 3000 (“Telstra™)

in favour of:

AUSTRALIAN COMPETITION AND CONSUMER
COMMISSION being a body corporate established under section 6A
of the Trade Practices Act 1974 (Cth) (“ACCC”)

Telstra holds a carrier licence and is a carriage service provider
under the Telecommunications Act 1997 (Cth)
(“Telecommunications Act™).

Telstra gives this ordinary access undertaking pursuant to, and
only for the purposes of, Division 5 of Part XIC of the Trade
Practices Act 1974 (Cth) (“TPA”) in relation to the
Unconditioned Local Loop Service (the “Declared Service”).
The Declared Service is presently a service of a kind
“declared” by the ACCC under section 152AL(3) of the TPA.

For the avoidance of doubt, the terms and conditions specified
in this Undertaking:

(a) principally relate to matters of pricing, and do not cover other
matters relating to the supply of the Telstra Unconditioned
Local Loop Service upon which Telstra and the Access Seeker
must reach agreement for the supply of the Telstra
Unconditioned Local Loop Service; and

b do not apply to, and should not be taken as being indicative of,
any terms and conditions on which Telstra may decide to offer
to comply with its standard access obligations in relation to any
other declared services.

Notwithstanding the above, Telstra does not consider that Part
XIC of the TPA is valid, inter alia, insofar as it seeks to
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regulate the Declared Service and, in this regard, has
commenced proceedings No S42 of 2007 in the High Court of
Australia (“Proceedings”). Further, Telstra does not consider
that, even if Part XIC of the TPA is valid insofar as it seeks to
regulate the Declared Service, the Declared Service is or
remains validly declared under Part XIC. This Undertaking is
therefore given:

(a) without prejudice to Telstra’s contentions or the Proceedings
that the Declared Service is not validly regulated by Part XIC,
and

by in the event that, contrary to Telstra’s contentions, Part XIC
does validly regulate access to, and supply of, the Declared
Service.

If Telstra’s contentions are correct, then this Undertaking is of no effect
and is withdrawn.

In the event that, contrary to Telstra’s contentions:

(a) Part XIC is valid and is capable of regulating access to and
supply of the Declared Service,

(b} the Declared Service is presently a validly declared service
under Part XIC; and

(c) Part XIC does, in fact, regulate access to and the supply of the
Declared Service,

then this Undertaking remains in force, the price(s) set out in this
Undertaking do not represent, and should not be taken to represent, just
terms (within the meaning of section 51(xxx1) of the Constitution) or
reasonable compensation within the meaning of section 152EB of the
TPA with respect to the supply of the Declared Service (whether that
supply is pursuant to this Undertaking or otherwise) or the price which
Telstra would be prepared to offer or accept for the supply of the
Declared Service if it had regard to ordinary commercial
considerations.
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Operative provisions:

1 Definitions and Interpretation

1.1 The following terms shall have the meanings set out below unless the context otherwise
requires:

Access Seeker means a carrier or carriage service provider seeking the supply of one or
more of the Declared Services by Telstra.

ACMA means the Australian Communications and Media Authority.

GST has the same meaning as in the 4 New Tax System (Goods and Services Tax) Act 1999
(Cth).

Legislative Event means:

(a) the enactment, amendment, replacement or repeal of the Telecommunications Act,
the TPA, the Telecommunications (Consumer Protection and Service Standards) Act
1999 (Cth) or other telecommunications-related legislation or subordinate
legislation; or '

(b) the registration, making, promulgation, issue, amendment or replacement of any
code with which Telstra is required or obliged to comply; or

(c) the making of a determination or finding by a Regulator or a court of law that all or
any part of this Undertaking contravenes any provision of any law, except to the
extent that the making of such determination or finding constitutes a Regulatory
Event; or

(d) the determination, addition, variation or removal of a Service Provider Rule (as
defined in section 98 of the Telecommunications Act) applicable to Telstra.

Regulator means the ACCC, ACMA, the Minister administering Part XIB and Part XIC of
the TPA, the Minister administering the Australian Communications and Media Authority
Aet 2005 (Cth) or the Minister administering the Telecommunications Act, as the context
requires.

Regulatory Event means:
{(a) the issue of a Competition Notice by the ACCC to Telstra; or

(b) the grant of an injunction against Telstra in relation to a breach or alleged
contravention of the TPA (if any); or

(c) the declaration, addition, variation or removal of a condition applying to Telstra’s
Carrier Licence; or

(d) the giving of a lawful directive to Telstra by a Regulator; or

(e) the giving of a direction to Telstra by the Minister.

Telstra Unconditioned Local Loop Service means the access service specified in the
Attachment to this Undertaking,
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1.2

1.3

Undertaking means this undertaking to the ACCC under Division 5 of Part XIC of the TPA
including the Attachment,

In this Undertaking unless the contrary intention appears:
(a) the singular includes the plural and vice-versa;

(b) a reference to an agreement or another instrument includes any variation or
replacement of either of them;

(c) a reference to a Recital, Schedule or Attachment is a reference to a recital, schedule
or attachment to this Undertaking and a reference to this Undertaking includes a
Recital, Schedule or Attachment;

(d) a reference to a statute, ordinance, code or other law includes regulations and other
instruments under it and consolidations, amendments, re-enactments or replacements
of any of them;

(e) the word person includes a firm, body corporate, unincorporated association or an
authority;

H a reference to a person includes the person’s executors, administrators, successors,
substitutes (including, without limitation, persons taking by novation), and permitted
assigns;

(2) all dollar amounts are expressed in Australian dollars;

(h) a reference to a period of time:

(1) which dates from a given day or the day of an act or event 1s to be calculated

exclusive of that day; or

(ii) which commences on a given day or the day of an act or event is to be
calculated inclusive of that day; and

(1) an expression which is given a particular meaning in the Telecommunications Act or
the TPA and which is not otherwise defined in this Undertaking has that meaning in
this Undertaking.

Headings are included for convenience and do not affect the interpretation of this
Undertaking.

Commencement and Duration

2.1

This Undertaking comes into operation immediately after acceptance of the Undertaking by
the ACCC under Division 5 of Part XIC of the TPA and continues, subject to paragraph
3.2(b), until the earlier to occur of:

(a) 31 December 2010;
(b) termination or withdrawal of this Undertaking in accordance with the TPA;

(c) the Telstra Unconditioned Local Loop Service ceasing to be service of a kind to
which a declaration under section 152AL of the TPA applies; and
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(d)

a finding, order or declaration by a court of competent jurisdiction that Part XIC of
the TPA is invalid as it relates to the Declared Service or that the Declared Service is
not a service of a kind to which a valid declaration under Part XIC is in force.

3 Undertaking Terms and Conditions

3.1 Telstra undertakes to the ACCC that during the period this Undertaking is in effect pursuant
to clause 2.1, it will comply with the terms and conditions specified in the Attachment to this
Undertaking in relation to the standard access obligations applicable to Telstra in respect of
the Declared Service.

32 For the avoidance of any doubt, this Undertaking:

(a)

(b)

(c)
(d)

(e)

does not specify all the terms and conditions on which Telstra will comply with the
standard access obligations that are applicable to it in respect of the Declared Service
referred to in clause 3.1, but only some of them, and therefore does not constitute an
offer by Telstra to provide the Telstra Unconditioned Local Loop Service to an
Access Seeker;

does not apply to the Declared Service to the extent that there are no standard access
obligations applicable to Telstra in respect of the Declared Service for reasons
including, without limitation, the granting of an exemption by the ACCC under
section 152AT of the TPA in respect of the Declared Service or the variation or
revocation of a declaration by the ACCC under section 152A0 of the TPA in respect
of the Declared Service;

may be withdrawn by Telstra at any time;
is given:

(i) without prejudice to Telstra’s contention that the Declared Service is not
validly regulated by Part XIC;

(11) without prejudice to Telstra’s contention that the Declared Service 1s not the
subject of a valid declaration which is still in force; and

(iif)  in the event that, contrary to Telstra’s contentions, Part XIC does regulate
access to, and the supply of, the Declared Service; and

is of no effect and will be withdrawn if any of Telstra’s contentions described in
clause 3.2(d) are correct or Telstra is successfirl in the Proceedings.
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4 Notice of Withdrawal, Replacement and Variation of this Access
Undertaking
4.1 If the ACCC varies a declaration relating to the Declared Service, Telstra may give the
ACCC notice of a variation of this Undertaking under section 152BY of the TPA to effect
variations of an equivalent nature, and to the extent reasonably necessary, to maintain
consistency between this Undertaking and the varied declaration.
4.2 it
(a) a Legislative Event occurs and that Legislative Event materially affects the rights or
obligations of Telstra under this Undertaking; or
(b) a Regulatory Event occurs in relation to Telstra; or
(c) a Regulator or Telstra considers that a part of this Undertaking contravenes any
provision of the Telecommunications Act, the Telecommunications (Transitional
Provisions and Consequential Amendments) Act 1997 (Cth), the Telstra Corporation
Act 1991 (Cth), the Telecommunications (Consumer Protection and Service
Standards) Act 1999 (Cth) or the TPA,
Telstra may give the ACCC notice of a variation of this Undertaking under section 152BY of
the TPA or notice of a replacement of this Undertaking under section 152CB of the TPA to
effect such variations as are necessary or appropriate to comply with or address the
Legislative Event or Regulatory Event or the concerns set out in clause 4.2(c), as the case
may be.
4.3 Nothing in this clause 4 is to be taken as limiting Telstra’s rights or the ACCC’s powers and
responsibilities in relation to this Undertaking under Division 5 of Part XIC of the TPA.
5 Notices
5.1 Any communications in respect of this Undertaking should be made in writing to:
Attention: Executive Director Regulatory Atfairs
Public Policy and Communications
Address:  Telstra Corporation Limited
Umt 11, Level 2
11 National Circuit
BARTON ACT 2600
Facsimile: (02) 9261 8390
with a copy to:
Attention: Rebecca Mitchell
Legal Counsel
Regulatory Legal Group
Address:  Telstra Corporation Limited
Level 11
231 Elizabeth Street
SYDNEY NSW 2000
Facsimile: (02) 9261 2401
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Execution page

SIGNED by TONY WARREN )
as authorised representative for )
TELSTRA CORPORATION )
LIMITED (ABN 33,051 775 556) inthe )
presence of: - )
A .

L uf { Jf\/\ﬂ ) ;

Signature of itn\ S5 ) By executing this Undertaking the
}}2 A \( ﬂ{ YA S ; signatqry warrants that 1?6 is duly .
.................. -................... FraaaaneaererrrEasaaaasaananaa authorlsed tO execute th-lS Undertaklng
Name of witness (block letters) ) on behalf of Telstra Corporation
Limited
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Attachment - Service Schedule x 167 Telstra Unconditioned Local Loop
Service
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Qelstra

Service Schedule x167 - Telstra Unconditioned Local Loop Service

Part A: General

1 Definitions

1.1 Words that are capitalised but not otherwise defined in this Attachment have the meanings
given in the main body of this Undertaking. In addition, the following terms used in this
Attachment shall have the meanings set out below unless the context otherwise requires:

Authorised Equipment means equipment that complies with the Network Deployment
Rules for connection to the Telstra Unconditioned Local Loop Service.

Band 2 Exchange Service Area means the exchange service areas sct out in the Annexure
to this Attachment.

Communications Wire is a copper based wire forming part of a public switched network.

End User means the end user or proposed end user to whom the Access Seeker supplies or
proposes to supply a telecommunications service using a Telstra Unconditioned Local Loop
Service.

End User Premises means the premises of an End User to which the Telstra Unconditioned
Local Loop Service is or will be provided.

Exchange Building means a building used to house a TCAM. For the avoidance of doubt,
an Exchange Building does not include any roadside cabinet or pillar.

IRIM means an integrated RIM.
MDF means main distribution frame.
Monthly Charge has the meaning given in paragraph 2 of Part C of this Attachment.

Network means a system or series of systems capable of carrying communications by
means of guided or unguided electromagnetic or optical energy.

Network Boundary means in relation to a line that enters a building on the End User
Premises:

(a) if there is an MDF in the building and the line is connected to the MDF - a two wire
point on the side of the MDF nearest to the End User; or

(b if paragraph () does not apply but the line is connected to a network termination
device located in, on or within close proximity to, the building - the side of the
device nearest to the End User; or

(c) if neither paragraph (a) nor (b) applies - the point ascertained in accordance with
section 22 of the Telecommunications Act.
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Network Deployment Rules means the Industry Code entitled Unconditioned Local Loop
Service - Network Deployment Rules (ACIF C559:2005) registered by ACMA under section
117 of the Telecommunications Act, as amended from time to time.

RIM means a remote integrated multiplexer which is a pair gain system that employs
multiplexing to derive circuits and which provides dial tone, ring current and battery feed.

RSS means a remote subscriber stage which provides dial tone, ring current and battery
feed.

RSU means remote subscriber unit which performs an equivalent function to a RSS.

Telstra Customer Access Module or TCAM is a device owned by Telstra that provides
dial tone, ring current and battery feed to customer equipment. Examples include a RSS, a
RSU and an IRIM.

Telstra Unconditioned Local Loop Service means the service provided by Telstra under
this Service Schedule and described in paragraph 1 of Part B of this Attachment. |

ULL Ordering and Provisioning Code means the Industry Code entitled Unconditioned
Local Loop Service - Ordering, Provisioning and Customer Transfer (ACIF C569:2005)
published by the Australian Commumnications Industry Forum dated June 20035, as amended
from time to time.

ULL POI means, in relation to a line, a point that is an agreed point of interconnection
located at or associated with a TCAM and located on the End User side of the TCAM.

ULL Service Fault Management Guideline means the draft Industry Guideline entitled
Unconditioned Local Loop Service - Fault Management (ACIF G572:2001) prepared by the
Australian Communications Industry Forum dated September 2001, as amended from time
to time.

Telstra Access Undertaking to the ACCC for ULLS - Monthly Charges - Head Agreement @ 2007 Telstra Corporation Limited
Page 10




Welstra

Part B: Service Description

1 Service Description

Telstra Unconditioned Local Loop Service

1.1 The following service description is provided for Telstra Unconditioned Local Loop
Service and applies to the provision of the Telstra Unconditioned Local Loop
Service by Telstra to the Access Seeker.

1.2 Telstra Unconditioned Local Loop Service is a service for the use of a
uncenditioned Communications Wire between the Network Boundary at the End
User Premises and a ULL POI associated with the TCAM serving that End User.

1.3 Telstra Unconditioned Local Loop Service will support a connection with DC
continuity.

Availability

14 The availability of Telstra Unconditioned Local Loop Service may vary depending
on the geographic and technical capability of the Telstra Network at the time at
which a request for Telstra Unconditioned Local Loop Service is made or the
Telstra Unconditioned Local Loop Service 1s delivered.

Cable Piant Information

1.5 Telstra will, in accordance with the ULL Ordering and Provisioning Code, provide
the Access Seeker with information in Telstra’s records about the cable plant used
to provide the Telstra Unconditioned Local Loop Service.

1.6 The Access Seeker acknowledges that the information provided to the Access
Seeker by Telstra under paragraph 1.5 of this Part B will be derived from Telstra’s
records and that Telstra makes no representation as to the accuracy of that
information.

Industry Standards

1.7 The Access Seeker must comply with the applicable industry safety standards,
including the specifications set out in the Network Deployment Rules for voltages
and currents on the Telstra Unconditioned Local Loop Service.

1.8 The Access Seeker must install all necessary surge protection to safeguard against
personal injury and damage to equipment.
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2 Access Seeker Obligations

The Access Seeker must comply with the ULL Fault Management Guideline, the Network
Deployment Rules and the ULL Ordering and Provisioning Code.

3 Facilities Access

The Access Seeker will need to enter into with Telstra such facilities access arrangements as
are necessary in order for it to connect its network to a Telstra Unconditioned Local Loop
Service at the ULL POIL. However, facilities access is not a matter dealt with by this
Undertaking.

4 End Customer Billing

The Access Seeker is responsible for billing the End User for the telecommunications
service provided by the Access Seeker to the End User.
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Part C: Telstra Price List

1 Charges for Telstra Unconditioned Local Loop Service
1.1 The charges payable by the Access Secker to Telstra for the Telstra Unconditioned
Local L.oop Service comprise:

(a) aonce only charge payable at connection (“connection charge”) (although
this charge is not a matter dealt with by this Undertaking);

(b) amonthly charge (as described in clause 3). The monthly charge for certam
Telstra Unconditioned Local Loop Services is not a matter dealt with this
Undertaking (as set out in paragraphs 1.2 and 2 of this Part C); and

(c) charges for other aspects of the service, including operational aspects such as
service qualification inquiries and order withdrawals (although these charges
are not a matter dealt with by this Undertaking).

1.2 Certain charges are dependent on the exchange service area in which the Telstra
Unconditioned Local Loop Service is located. Only the monthly charge for Telstra
Unconditioned Local Loop Services connected in Band 2 Exchange Service Areas is
dealt with by this Undertaking.

2 Monthly Charge

2.1 The monthly charge for each Telstra Unconditioned Local Loop Service connected
at an Exchange Building in a Band 2 Exchange Service Area is $30.00 (“Monthly
Charge™).

22 The monthly charge for each Telstra Unconditioned Local Loop Service connected:
(a) atother exchange service areas; or

(b) at places other than at an Exchange Building in a Band 2 Exchange Service
Area,

are not matters dealt with in this Undertaking.

3 Validity

The Monthly Charge is valid from the date this Undertaking comes into operation in
accordance with clause 2.1 of the Undertaking until this Undertaking ceases to have effect
in accordance with clause 2.1 of the Undertaking or otherwise.

4 GST

The Monthly Charge is exclusive of any applicable GST, which must be borne by the
Access Seeker.
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Annexure to Attachment - Band 2 Exchange Service Areas

ESA Code
AARE
ABCK
ABON
ALBY
ALXH
ALFN
ALTA
APPX
ARMD
ARUN
ASOT
ACOT
ASCT
ASHF
AGVE
ASHM
APLY
ATTA
AVAL
ABCH
BALC
BLCT
BLHS
BALG
BLJA
BRAT
BLNA
BALM
BANK
BRPT
BRTN
BSDN
BATA
BTST
BAUL
BAXR
BAYR
BAWN
BEAU
BCHS
BEEL
BLCN
BELG
BEVE
BELT
BELM
BEND
BENT
BLVE
BKPK
BEWK

ESA Name
ACACIA RIDGE
ALBANY CREEK
ALBION
ALBURY

ALEXANDRA HILLS

ALFREDTON
ALTONA
APPLECROSS
ARMADALE
ARUNDEL
ASCOT
ASCOT
ASCOT
ASHFELD
ASHGROVE
ASHMORE
ASPLEY
ATTADALE
AVALON BEACH
AVOCA BEACH
BALACLAVA
BALCATTA
BALD HILLS
BALGOWLAH
BALLAJURA
BALLARAT
BALLINA
BALMAIN
BANKSTOWN
BANORA POINT
BARTON
BASSENDEAN
BATEMAN
BATHURST

BAULKHAM HILLS

BAXTER
BAYSWATER

BAYSWATER NORTH

BEAUMARIS
BEECHBORO
BEENLEIGH
BELCONNEN
BELGRAVE
BELLERIVE
BELMONT
BELMONT
BENDIGO
BENTLEIGH
BERKELEY VALE

BERKSHIRE PARK

BERWICK

ESA State
QLD
QLD
QLD
NSW
QLD
VIC
VIC
WA
WA
QLD
WA
QLD
VIC
NSW
QLD
QLD
QLD
WA
NSW
NSW
VIC
WA
QLD
NSW
WA
VIC
NSW
NSW
NSW
NSW
ACT
WA
WA
TAS
NSW
VIC
VviC
VviC
VIC
WA
QLD
ACT
VIC
TAS
NSW
VIC
ViC
VIC
NSW
NSW
VIC
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BWKS
BLBN
BLAC
BKWD
BLAR
BLAK
BLPT
BOND
BLRO
BONA
BOTA
BOWL
BOXL
BRIH
BGON
BNMD
BDWS
BKLN
AASS
BNPS
BRUK
BKHS
BUDE
BUPT
BMBA
BUEN
BBRY
BBEG
BNDL
BOBA
BUNA
BURL
BUIE
BBCH
BURW
BURD
BYBY
CABO
CRSX
CALO
CMLL
CPHL
CFLD
CBTN
CAMP
CNVL
CANN
CRBY
CPBA
CRDF
CARL
CTON
CARR
CRRA

welstra

BERWICK SOUTH
BLACKBURN
BLACKTOWN
BLACKWOOD
BLAIRGOWRIE
BLAKEHURST
BIL.UFF POINT
BONDI
BOOLARGO
BORONIA
BOTANY
BOWRAL

BOX HILL
BRIGHTON
BRIGHTON
BRINSMEAD
BRCADMEADOWS
BROOKLYN
BROOKLYN PARK
BROWNS PLAINS
BRUNSWICK
BRUNSWICK HEADS
BUDERIM

BUFF POINT
BULIMBA
BULLEEN
BUNBURY
BUNDABERG
BUNDALL
BUNDAMBA
BUNDOORA
BURLEIGH HEADS
BURNIE

BURNS
BURWOOD
BURWOOD
BYRON BAY
CABOOLTURE
CAIRNS
CALOUNDRA
CAMBERWELL
CAMP HILL
CAMPBELLFIELD
CAMPBELLTOWN
CAMPSIE
CANNING VALE
CANNINGTON
CANTERBURY
CAPALABA
CARDIFF
CARLINGFORD
CARLTON
CARRAMAR
CARRARA

VIC
VicC
NSW
SA
VIC
NSW
WA
NSW
NSW
VIC
NSW
NSW
VIC
SA
VIC
QLD
VIC
VIC
SA
QLD
VIC
NSW
QLD
NSW
QLD
VIC
WA
QLD
QLD
QLD
VIC
QLD
TAS
WA
VIC
NSW
NSW
QLD
QLD
QLD
VIC
QLD
VIC
NSW
NSW
WA
WA
VIC
QLD
NSW
NSW
vIC
NSW
QLD
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CADO
CAST
CSUF
CAUL
CHPL
CHLS
CHAT
CSEA
CTAM
CHDE
CYTB
CVIC
CLAR
CLAY
CLVL
CBRG
CFSH
CWOoD
COMO
CONC
CO0G
CLMB
CBBH
CPRO
CORI
CLVY
CORR
CTOE
COWS
CWPS
CRCF
CRBN
CBNE
CBNN
CNBK
CREM
CRON
CROH
CRYD
CRMS
CURN
CURW
DAND
DANN
DNDS
DRRA
DRWN
DAEY
DKIN
DEEW
DPDE
DRPK
DERT
PDICK

yelstra

CARRUM DOWNS
CASTLE HILL
CASUARINA
CAULFIELD
CHAPEL HiLL
CHARLESTOWN
CHATSWOOD
CHELSEA
CHELTENHAM
CHERMSIDE
CITY BEACH
CwviC
CLAREMONT
CLAYTON
CLEVELAND
COBURG

COFFS HARBOUR
COLLINGWOOD
COMO
CONCORD
COOGEE
COOLUM BEACH
COOMBABAH
COORPARGO
CORIO
COROMANDEL VALLEY
CORRIMAL
COTTESLOE
COWES
COWPASTURES
CRACE
CRAIGIEBURN
CRANBOURNE
CRANBOURNE NORTH
CRANEBROOK
CREMORNE
CRONULLA
CROYDON
CROYDON
CURRAMBINE
CURRUMBIN
CURRUMBIN WATERS
DANDENONG
DANDENONG NORTH
DANDENONG SOUTH
DARRA

DARWIN

DAVEY

DEAKIN

DEE WHY
DEEPDENE
DEER PARK
DEVONPORT
DIAMOND CREEK

VIC
NSW
NT
VIC
QLD
NSW
NSW
VIC
VIC
QLD
WA
ACT
TAS
VIC
QLD
VIC
NSW
VIC
NSW
NSW
NSW
QLD
QLD
QLp
VIC
SA
NSW
WA
VIC
NSW
ACT
VIC
VIC
vIC
NSW
NSW
NSW
VIC
SA
WA
QLD
QLD
VIC
VIC
vIC
QLD
NT
TAS
ACT
NSW
vIC
VIC
TAS
VIC
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DONC
DNCT
DBLV
DROM
DRUM
DDLY
DURA
EARL
EAST
EKEW
EWOCO
EATN
ERPK
EDGL
EPGE
EDWN
EMPS
EMEO
EZBH
ELSK
ELTM
EWQOD
EUPS
ENDS
ENGA
EPPG
EPPI
ERNA
ESPK
ENPK
FKNR
FTGY
FHLS
FIVE
FTON
FSRY
FRFD
FRTN
FMTL
FREN
FREL
FRES
FYSK
GALE
GEEM
GPC3
GLTN
GIRR
GLEB
GLIS
GLBK
GLLG
GLHY
GNRY

Qelstra

DONCASTER
DONCASTER EAST
DOUBLEVIEW
DROMANA
DRUMMOQYNE
DUDLEY

DURAL
EARLVILLE
EAST

EAST KEW
EASTWOOD
EATON
EDENSOR PARK
EDGE HILL
EDGECLIFF
EDWARDSTOWN
EIGHT MILE PLAINS
EIMEO
ELIZABETH
ELSTERNWICK
ELTHAM
ELWOO0D

EMU PLAINS
ENDEAVOUR HILLS
ENGADINE
EPPING

EPPING

ERINA

ERSKINE PARK
EVERTON PARK
FAWKNER
FERNTREE GULLY
FERNY HILLS
FIVE DOCK
FLEMINGTON
FOOTSCRAY
FORRESTFIELD
FRANKSTON
FREMANTLE
FRENCHS FOREST
FRENCHVILLE
FRESHWATER
FYSHWICK
GARDENVALE
GEELONG
GEPPS CROSS
GERALDTON
GIRRAWHEEN
GLEBE

GLEN IRIS
GLENBROOK
GLENELG
GLENORCHY
GLENROY

VIC
VIC
WA
VIC
NSW
NSW
NSW
QLD
NSW
viC
NSW
WA
NSW
QLp
NSW
SA
QLb
QLD
SA
VIC
ViC
VIC
NSW
vIC
NSW
vIC
NSW
NSW
NSW
QLb
VIC
VIC
QLD
NSwW
\ule:
VIC
WA
VIC
WA
NSW
QLp
QLD
ACT
viC
VIC
SA
WA
WA
NSW
VIC
NSW
SA
TAS
vIC
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GUGA
GNBH
GNGE
GONH
GRKN
GSFD
GOSN
GRAN
GRMT
GBRH
GWTH
GROX
GUIL
GULL
HALA
HAMS
HAMN
HPSD
HARB
HTLL
HAST
HAWN
HETH
HDBG
HNLY
HGTT
HDPK
HILN
HOLS
HOME
HOID
HORN
HUHL
HTDS
HURS
IALA
INGL
IPSW
ISLP
VAN
JREE
JKOT
JTSX
JDLP
JVLE
KLGR
KBAH
KGRO
KALG
KLOR
KELL
KELM
KENS
KEWE

Qelstra

GLENUNGA
GOL.DEN BEACH
GOLDEN GROVE
GOONELLABAH
GOROKAN
GOSFORD
GOSNELLS
GRANVILLE
GREENMOUNT
GREENSBOROUGH
GREENWITH
GROVEDALE
GUILDFORD
GULLIVER
HALLAM
HAMERSLEY
HAMILTON
HAMPSTEAD
HARBORD
HARTWELL
HASTINGS
HAWTHORN
HEATHERTON
HEIDELBERG
HENLEY BEACH
HIGHETT
HIGHLAND PARK
HILTON
HOLSWORTHY
HOMEBUSH
HOPE ISLAND
HORNSBY
HUNTERS HILL
HUNTINGDALE
HURSTVILLE
iNALA
INGLEBURN
IPSWICH
ISLAND POINT
IVANHOE
JAMBOREE HEIGHTS
JANDAKOT
JANDAKOT SOUTH
JOONDALUP
JORDANVILLE
KALLANGUR
KAMBAH
KANGAROO FLAT
KARINGAL
KEILOR
KELLYVILLE
KELMSCOTT
KENSINGTON
KEW

SA
QLD
SA
NSW
NSW
NSW
WA
NSW
WA
VIC
SA
vIC
NSW
QLD
VIC
WA
NSW
SA
NSW
VIC
VIC
VIC
VIC
VIC
SA
VIC
QLD
WA
NSW
NSW
QLD
NSW
NSW
WA
NSW
QLD
NSW
QLD
QLb
VIC
QLD
WA
WA
WA
VIC
QLD
ACT
VIC
VIC
VIC
NSW
WA
NSW
VIC
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Qelstra

KEDBL KEWDALE WA
KEYS KEYSBOROUGH VIC
KIAM KIAMA NSW
KILE KILLARA NSW
KNBR KINCUMBER NSW
KGPK KINGS PARK VIC
KING KINGSGROVE NSW
KSLY KINGSLEY WA
KIRN KIRWAN QLD
KOGA KOGARAH NSW
KYNG KOOYONG VIC
LAKE LAKEMBA NSW
LANE LANE COVE NSW
LDLE LANSDALE WA
LNYN LANYON ACT
SHLN LAUNCESTON SOUTH TAS
LTVN LAVERTON VviC
LVEX LAVERTON SQUTH vIC
LAVN LAVINGTON NSW
LESM LESMURDIE WA
LERA LEURA NSW
LibC LIDCOMBE NSW
LILY LILYDALE VIC
LIND LINDFIELD NSW
LINE LINDISFARNE TAS
LISM LISMORE NSW
LIVE LIVERPOOL NSW
LNHE LOGANHOLME QLD
LJTY LONG JETTY NSW
LSDE LONSDALE SA
LCHE LUTWYCHE QLD
LYNH LYNDHURST VIC
LYFD LYSTERFIELD VIC
MKAY MACKAY QLD
MADD MADDINGTON WA
MDLE MAIDA VALE WA
MDST MAIDSTONE VIC
MAIT MAITLAND NSW
MALY MALVERN VIC
MDRA MANDURAH WA
MADS MANDURAH SOUTH WA
MANL MANLY NSW
MNNG MANNING WA
MNKA MANUKA ACT
MYDE MAROOCHYDORE QLD
MARO MAROUBRA NSW
MRDN MARSDEN QLD
MASC MASCOT NSwW
MATR MATRAVILLE NSW
MWSN MAWSON ACT
MAYF MAYFIELD NSW
MAYM MAYLANDS WA
MDNA MEDINA WA

MLBA MELBA ACT
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MENA
MERE
MRAC
MIDD
MDLD
MILD
MILL
MNDE
MINT
MIRA
MITM
MCHN
MDBY
MONA
MNSH
MTRE
MOLP
MOOH
MORK
MLOC
MLND
MLEY
MORN
MTVX
MOSM
MTEA
MTEN
MGAT
MHAW
MTHN
MTKU
MTHA
MUDJ
MLOO
MUNS
NBUR
NAMH
NRBA
NAAA
NRLN
NARR
NAWN
NDLN
NLBY
NERG
NWFM
NLTN
NWTN
NMKT
NPRT
NEWO
NEWT
NTCF
NOOS

yelstra

MENAI
MEREWETHER
MERRIMAC
MIDDLE RIDGE
MIDLAND
MILDURA
MILLER
MINDARIE
MINTO
MIRANDA
MITCHAM
MITCHELTON
MODBURY
MONA VALLE
MONASH
MONTROSE
MOOLAP
MOOLOOLABA
MOOROOLBARK
MORDIALLOC
MORELAND
MORLEY
MORNINGTON
MORPHETT VALE EAST
MOSMAN
MOUNT ELIZA
MOUNT EVELYN
MOUNT GRAVATT
MOUNT HAWTHORN
MOUNT HUTTON
MOUNT KURING-GAI
MOUNT MARTHA
MUDJIMBA
MULLALOO
MUNSTER
NAMBOUR
NAMBUCCA HEADS
NARANGBA
NARARA
NARELLAN
NARRABEEN
NARRE WARREN
NEDLANDS
NELSON BAY
NERANG

NEW FARM

NEW LAMBTON
NEW TOWN
NEWMARKET
NEWPORT
NEWTOWN
NEWTOWN
NIGHTCLIFF
NOOSA HEADS

NSWY
NSW
QLb
QLD
WA
VIC
NSW
WA
NSW
NSW
vIC
QLD
SA
NSW
ACT
VIC
VIC
QLD
vic
VIC
VIC
WA
VIC
SA
NSW
ViC
VIC
QLD
WA
NSW
NSW
VIC
QLD
WA
WA
Qb
NSW
QLD
NSW
NSW
NSW
VIC
WA
NSW
QLD
QLD
NSW
TAS
QLD
VIC
QLD
NSW
NT
QLD
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elstra

NALE NORTH ADELAIDE SA
NBAL NORTH BALWYN VIC
NESS NORTH ESSENDON VIC
NGLG NORTH GEELONG VIC
NRMK NORTH MACKAY QLD
NMEL NORTH MELBOURNE VIC
NPAR NORTH PARRAMATTA NSW
NHRD NORTH RICHMOND NSW
NRYD NORTH RYDE NSW
NSYD NORTH SYDNEY NSW
NBRI NORTHBRIDGE NSW
NCOE NORTHCOTE VIC
NRWD NORWOQOD SA
NDGE NUDGEE QLb
NDAH NUNDAH QLD
OAKL OAKLEIGH VIC
OCGR OCEAN GROVE VIC
OCRF OCEAN REEF WA
ORGF ORANGE NSW
ORHS ORCHARD HILLS NSW
ORMD ORMOND VIC
OSBN OSBORNE WA
OXEN OXENFORD QLD
PDTN PADDINGTON QLD
PAGE PAGET QLD
PMYA PALMYRA NT
PRDS PARADISE SA
PDPT PARADISE POINT QLb
PARR PARRAMATTA NSW
PEAK PEAKHURST NSW
PEND PENDLE HILL NSW
PENN PENNANT HILLS NSW
PNTH PENRITH NSW
PETE PETERSHAM NSW
PETR PETRIE QLD
PCOK POINT COOK VIC
PTAD PORT ADELAIDE SA
PKEM PORT KEMBLA NSW
PMEL PORT MELBOURNE VIC
PTSM PORTSMITH QLD
PRTN PRESTON VIC
PROT PROSPECT SA
PRCT PROSPECT TAS
PYMB PYMBLE NSW
QUAK QUAKERS HILL NSW
QINS QUINNS ROCKS WA
RAMS RAMSGATE NSW
RAND RANDWICK NSW
REDC REDCLIFFE QLD
REDF REDFERN NSW
REVL REGENTVILLE NSW
RESH RESEARCH vIC
RSVR RESERVOIR VIC
REVE REVESBY NSW
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RELA
RCMD
RWOD
RIWVT
RBNA
ROCK
RKHM
ROOT
ROSE
ROsB
RTWL
ROWYV
RYDA
RYDE
RYEE
SAFH
SALA
ssBY
SANC
SDTE
SNDM
SABY
SRTA
SATL
SRBG
SCBH
SCOY
SCLN
SEFD
SEAF
SEFN
SPOL
SECH
SEFT
SEMC
SEVE
SHAL
SHPN
SRWD
SILV
SLAC
SLAD
SMFD
SHFD
SLPT
SRTN
SOME
SORR
SOTH
SMEL
SMRN
SOAK
SPTH
S8TR

elstra

REYNELLA
RICHMOND
RINGWOOD
RIWVERTON
ROBINA
ROCKDALE
ROCKINGHAM
ROOTY HILL
ROSE BAY
ROSEBUD
ROTHWELL
ROWVILLE
RYDALMERE
RYDE

RYE

SAFETY BEACH
SALISBURY
SALISBURY
SANCTUARY COVE
SANDGATE
SANDRINGHAM
SANDY BAY
SARATOGA
SAWTELL
SCARBOROUGH
SCARBORCUGH
SCORESBY
SCULLIN
SEAFORD
SEAFORD
SEAFORD NORTH
SEBASTCOPOL
SECRET HARBOUR
SEFTON
SEMAPHORE
SEVEN HILLS
SHALVEY
SHEPPARTON
SHERWOOD
SILVERWATER
SLACKS CREEK
SLADE POINT
SMITHFIELD
SMITHFIELD
SOLDIERS POINT
SOMERTON
SOMERVILLE
SORRENTO
SOUTH BRISBANE
SOUTH MELBOURNE
SOUTH MORANG
SOUTH OAKLEIGH
SOUTH PERTH
SOUTH STRATHFIELD

SA
VIC
VIC
WA
QLD
NSW
WA
NSW
NSW
VIC
QLD
VIC
NSW
NSW
VIC
VIC
SA
QD
QLD
QLD
VIC
TAS
NSW
NSW
QLD
WA
viC
ACT
SA
VIC
vIC
VIC
WA
NSW
SA
NSW
NSW
viC
QLD
NSW
QLp
QLb
SA
QLD
NSW
viC
vIC
VIC
QLD
vIC
VIC
VIC
WA
NSW
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Qelstra

SYRA SOUTH YARRA VIC
SOPT SOUTHPORT QLD
SPRD SPEARWOOD WA
SPLE SPRINGVALE VIC
SALB ST ALBANS VIC
STHJ ST HELENS PARK NSW
STJN ST JOHN TAS
STKA ST KILDA VIC
STLE ST LEONARDS NSW
STMA ST MARYS NSW
STMF ST MARYS SA
STPE ST PETERS SA
SPHS STEPHENS QLD
STIC STIRLING SA
SPNE STRATHPINE QLD
SUBT SUBIACO WA
SYBK SUNNYBANK QLb
SUNS SUNSHINE VIC
SURF SURFERS PARADISE QLD
SUTH SUTHERLAND NSW
SSEA SWANSEA N3SW
SHAM SYDENHAM VIC
SYLV SYLVANIA NSW
TGRA TALLEBUDGERA QLD
TYHO TALLY HO VIC
TAMH TAMWORTH NSW
TNIT TARNEIT VIC
TACA TAROONA TAS
TARR TARR NSW
TMWE TEMPLESTOWE VIC
TRGL TERRIGAL NSW
THGP THE GAP QLD
THTN THOMASTOWN VvIC
TNBY THORNBURY VIC
TGPA TINGALPA QLD
TRAK TOORAK VIC
TWOG TOOWONG QLb
TOBF TOOWOOMBA QLD
TRTO TORONTO NSW
TQAY TORQUAY QLD
TKLY TOUKLEY NSW
TNSF TOWNSVILLE QLD
TRAL TRALEE NSW
TSHL TRANSIT HILL NSW
TRIN TRINITY QLD
TUTT TUART HILL WA
TUGG TUGGERANONG ACT
TGUN TUGUN QLD
TMNE TULLAMARINE VIC
TDHS TWEED HEADS NSW
TDHW TWEED HEADS WEST NSW
UNDE UNDERCLIFFE NSW
UNLY UNLEY SA
VLTN VALENTINE NSW
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VLLY
VAUC
VAPT
VICP
WACL
WGSO
WAGA
WSTF
WAHR
WLSD
WNGH
WANO
WRNA
WRLA
WABO
WRNE
WDTE
WRWD
WMOO
WBOL
WTFD
WAVE
WEPN
WMBY
WEND
WESA
WESS
WTAM
WETH
WHLL
WTRK
WHJS
WTON
WILL
WNRO
WSOR
WIRC
WDGW
WOLF
WLGG
WDVL
WOBB
WOoYy
WURT
WYNM
YRGA
YNOB
ZMRE

welstra

VALLEY
VAUCLUSE
VICTORI POINT
VICTORIA PARK
WACOL

WAGGA SOUTH
WAGGA WAGGA
WAGSTAFF POINT
WAHROONGA
WALLSEND
WANGI
WANNEROO
WANTIRNA
WARILLA
WARNBRO
WARNER
WARRANDYTE
WARRANWOOD
WARRIMOO
WARRNAMBOOL
WATERFORD
WAVERLEY
WELLINGTON POINT
WEMBLEY
WENDOUREE
WEST ADELAIDE
WEST ESSENDON
WEST TAMWORTH
WETHERILL PARK
WHEELERS HILL
WHITE ROCK
WHYALLA JENKINS
WILLIAMSTOWN
WILLOUGHBY
WINDAROO
WINDSOR
WINDSOR
WODONGA WEST
WOLFE
WOLLONGONG
WOODVILLE
WOOLLOONGABBA
WOy woy
WURTULLA
WYNNUM
YERONGA
YORKEYS KNOB
ZILLMERE

QLD
NSW
QLD
WA
QLb
NSW
NSW
NSW
NSW
NSW
NSW
WA
VIC
NSW
WA
QLD
VIC
VIC
NSW
VIC
QLD
NSW
QLD
WA
VIC
SA
VIC
NSW
NSW
VIC
QLD
SA
VIC
NSW
QLD
NSW
ViC
VIC
NSW
NSW
SA
QLp
NSW
QLD
QLD
QLD
QLD
QLb
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Dated 21 December 2007

TELSTRA ORDINARY
ACCESS UNDERTAKING TO
THE AUSTRALIAN
COMPETITION AND
CONSUMER COMMISSION
UNDER DIVISION 5 OF PART
XIC OF THE TRADE
PRACTICES ACT 1974 (CTH)

Telstra Corporation Limited
(ABN 33 051 775 556)
(“Telstra™)

in favour of

Australian Competition and
Consumer Commission
(“ACCC™)

Mallesons Stephen Jaques

Level 50
Bourke Place
600 Bourke Street

Melbourne VIC 3000
Telephone (61 3) 9643 4000

Fax (61 3) 9643 5999
Email melb@mallesons.com

www.mallesons.com

Ref' AI/REL
9255425 1.DOC
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