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AIM OF THE RESEARCH WHO WE TALKED TO...

Broadly, the aim of this research was to delve into the minds of 1000 regional Australians — and we only surveyed those living in
regional Australians to explore how they felt about mobile phone regional or rural centres in Australia with a population of 100,000
coverage, internet access, plans, providers, and policies. This or less.

included profiling their current telecommunications behaviour,
exploring the preferences for other offerings, and seeing what
they knew about the NBN.

The fieldwork was conducted in January 2014

=¥
750 surveys completed 250 surveys completed by
online telephone
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THE FINDINGS
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MOBILES ARE A MUST HAVE... JUST UNDER HALF HAVE A STANDARD MOBILE AND

71% HAVE SMARTPHONES

I | 7%
I T 77

I, | | 1%

I | 5>
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U

I ) oo

MOBILE PHONE WITHOUT SMARTPHONE CAPABILITIES _ % 49%
I ] 7
Y »

+ ADSL: 60%

* mobile broadband (3G/4G): 35%
«  Satellite: 7%

+ Cable: 3%

+ Dial-up: 1%

\, 2% did not have any internet connection.
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BUT IT'S NOT AN “EITHER/OR” SITUATION...

REGIONAL AUSTRALIANS ARE SPLIT IN THEIR

PREFERENCE FOR FIXED OR MOBILE

1L you hao to choose which of the
Lollonwing 1s MOST important to you,
which wovld 1t be?

SYA
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THE LESS REMOTE,

THE MORE RELIANCE ON MOBILE PH

There is a spread in the usage patterns across mobile and fixed lines...

Total (n=744) 18%

Large or small rural centre
(n=618)

Remote rural area (n=382) 29% 22% 17% _ 16%

Almost always fixed line Fixed line more than mobile About the same B Mobile more than fixed line Almost always mobile

19%

...but there were statistically significant differences in usage depending on population density...

fa A PN
= > A % >

Those living in MORE POPULATED areas used their MOBILE Those living in LESS POPULATED areas used their LANDLINE
for calls more than those who live in less populated areas for calls more than those who live in more populated areas
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Lheir mobile More o
it

agreed that mobiles will be more essential than fixed line in the
0
64% » next 5-10 years

] #
EN
i b }

...l will use mobile services more than fixed line services 8%
to make calls °
...mobile services will be more essential than fixed to
6% 32% 32%
make calls

Strongly disagree ® Somewhat disagree ™ Neither agree nor disagree = Somewhat agree = Strongly agree
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FOR INTERNET

0 agreed that they will use mobile services more than fixed line
41% . i
services to access the Internet in the next 5-10 years

agreed that mobile broadband services will be more essential than
46% » fixed line when it comes to accessing the Internet in the next 5-10
years

...| will use mobile broadband (3G/4G) services more than fixed line services to 11%
access the internet .
..mobile broadband (3G/4G) services will be more essential than fixed to access the [Fgg/ _
internet

Strongly disagree ®m Somewhat disagree m Neither agree nor disagree Somewhat agree Strongly agree
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Ustralians war ¢

CHOICE
and Covergge
with their mobiles

Reqional A

o
0)
= 80% $ -
&
agreed that they would change agreed that competitive pricing is the . .
providers if another provider offered most important aspect of a mobile agreergotgﬁté b?gl,?dae?liti?ncg?;sn? their
the same or better coverage provider P P
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Respondents defined good coverage as
coverage across the whole of Australia, no
dropped calls or black spots, consistently
high signal strength, and the ability to
communicate with others at all times. Many
respondents also used Telstra as their
benchmark for ‘good coverage’.

“Being able to walk around my house and
not loose signal. | live out of town and |
have no access to a fixed line so mobile
coverage is very important to me, if there is
an emergency | want the security of
knowing my coverage is reliable.”

(30-39, female, VIC, small rural area,
population 10-25K, online survey)

“Needing to use your phone, and being able
to. No lack of signal. No congested mobile
network. No dropouts. A product that works
the way you want it to, when you want it
to.”

(18-29, female, QLD, small rural area
population 10-25K, online survey)

D @

“The coverage should be consistent; not in
and out all the time. Clarity. Availability/
that you can always get a connection. No
black spots.”

(60-69, female, TAS, other remote area

. | population <5K, phone survey)
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“I have worked in remote communities in
education and it would be better for all
members of the community to feel
connected to the rest of Australia and to
give them opportunities.”

(50-59, female, NT, remote centre
population >5K, phone survey)

“To me it's good when you never need to
check if you have coverage because it's
always there.”

(18-29, female, VIC, remote centre
population >5K population, online survey)

“A system that works; being able to
connect who | want to, when | want,
wherever | am at a reasonable price/
quickly.”

(70+, female. NSW, rural centre <10K
population, phone survey)

“Consistently receiving greater than 75% of
signal strength, inside my home as well as
on the nature strip 30 metres down from my
home (which is where | have to go now).”

(70+, male, NSW, small rural centre
population 10-25K, online survey)

“A system that works; being able to
connect who | want to, when | want,
wherever | am at a reasonable
price/quickly.”

(70+, female, NSW, rural centre population
<10K, phone survey)

“For voice, no dropouts from poor
bandwidth of cell tower spacing, for data
consistent reasonable speed rather than
spasmodic fast speed.”

(30-39, male, VIC, large rural centre
population 25-100K, online survey)

“Accessible/ cheap and with good service;
Telstra doesn't have good service/ but they
are the only ones with good coverage; but
I'd really like to see them have some
competition.”

(50-59, female, NSW, other remote area
population <5K, phone survey)

“...As good as Telstra coverage.”

(50-59, male, QLD, small rural centre 10-25K
population, online survey)

“Accessible/ cheap and with good service;
Telstra doesn't have good service/ but they
are the only ones with good coverage; but
I'd really like to see them have some
competition.”

(50-59, female, NSW, remote area
population <5K, phone survey)

“The ability to connect the mobile network
more consistently in regional areas.”

(50-59, male, NT, large rural centre
population 25-99K, phone survey)

“Having access in all capital cities and
major regional centres, plus rural areas
surrounding regional centres.”

(30-39, female, VIC, small rural area <10K
population, online survey)

“Service covering populated areas and
major highways, with 4G service areas
increasing rapidly. Mobile service isn’t just
about voice calls any more data is
essential.”

(18-29, female, WA, large rural centre
population 25-100K, online survey)
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THEY WANT THE NBN TO INCREASE THEIR ACCESS TO

I TELECOMMUNICATIONS SOLUTIONS

When asked how they would prioritise the use of funding for the

NBN (improve mobile coverage or home coverage or choice of ~= e .
provider) their favoured option was one that addressed mobile — /[’)IS ,/g,pfeds U/) 6’; {}’)l S
coverage and home coverage and choice of provider. They want it - / . _p y‘}&jf ﬂg
all and they want the NBN to deliver. e Canfl S er . /
‘ ch: req1on v
yesed it bette

want the NBN fixed wireless service to also

80% deliver a mobile solution P/"V,-p@l/s{;

‘ ‘ | have worked in remote communities in education and it would be better for all members of the community to
feel connected to the rest of Australia and to give them opportunities.

(50-59, female, NT, remote centre >5K, phone survey)

| consider all these areas equally important because people are accessing these services consistently in and

‘ ‘ out of the home so improved home service alone is not enough. Choice of provider keeps the market
competitive as otherwise it leads to complacency and poor customer service if one provider monopolizes the
market.

(40-49, female, QLD, large rural 25K100K, online survey)
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THEY WANT THE NBN TO INCREASE THEIR ACCESS TO

TELECOMMUNICATIONS SOLUTIONS

When asked how important a variety of service options were, an “I want it all” mentality emerged. They want the NBN to deliver
on all fronts.

I you were in char9e of 4oising the Government on prioritizing the
vse of funoing, how important are eqch of the [ollowing options?

Improved broadband services to the home 1- 19% 35% 36%

Improved mobile phone coverage and choice of provider 1. 17% 37% 39%

1. 17% 33% 44%

m Not at all Important ® Somewhat important ® Moderately important = Very important ~ Extremely important

Both improved broadband services to the home and improved mobile phone
coverage and choice of provider
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THEY WANT THE NBN TO INCREASE THEIR ACCESS.J0

TELECOMMUNICATIONS SOLUTIONS

When asked specifically how best to distribute $100m in government funding to address lack of coverage in regional Australia, respondents
preferred the option that benefitted customers of ALL providers. The option in which only one provider can offer its customers better

coverage was very unappealing.

g, 2% 2%

believe the Federal Government $100m did NOT agree with the idea of
black-spot program should be used to government funding to only one mobile
deliver a mobile solution for customers provider

of ALL providers

$100m in government funds is provided to help build towers to reduce mobile
"blackspots" in regional areas and expand coverage. All mobile providers can use
this mobile network to provide services to their customers.

%/0
The $100m is provided to the NBN Co to build towers to reduce mobile "blackspots"
in regional areas. Customers of ALL mobile providers can access the new towers % 18% 48%
and get the benefits of better mobile coverage.
One mobile provider is chosen to access $100m in government funds to help built
towers to reduce mobile "blackspots" in regional areas. However, ONLY their 200 18%
customers can access the new towers and get the benefits of better mobile 0 °
coverage.

Somewhat unappealing Neither appealing nor unappealing = Somewhat appealing m Extremely appealing

14% 46%

= Extremely unappealing
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REGIONAL AUSTRALIANS WANT THE NBN TO ADDRESS

MOBILE COVERAGE FOR ALL

Survey respondents were given four brief descriptions of NBN Policy options

THESE TWO WERE PREFERRED:

* A policy within the scope of the current NBN project; the NBN allows for
access to its infrastructure which would allow more mobile carriers to operate
throughout regional Australia. This would give people within these areas more
choice when it comes to selecting a mobile service provider and improve
mobile coverage.

« Within the same overall construction budget, a policy where in addition to
building a fixed-line broadband network the NBN also builds a mobile network
which all mobile providers could access, improving coverage and giving
customers increased choice of provider.

THIS ONE WAS “OK”:

» A policy in which the Government provides funding to telcos to build one set of
mobile infrastructure (towers, transmitters etc.). All mobile operators could use
this infrastructure (paying for usage) which would improve coverage and give
residents increased choice of provider.

THIS ONE WAS REJECTED:

* A policy in which the Government provides funding to telcos for them to build
more towers to deliver better mobile coverage to regional households.
However, this funding would only serve to benefit ONE mobile provider and its
customers exclusively, but these customers would have improved, consistent
coverage.

For too |ong Telstra BigPond has
hao more or |esS & monepoly.
TheV've Gluways saying they have
the Greatest coveraGe, but my
own Persona| experience 1S that
"Chat statement is rvbbish’ mn
Certain areqs. They've reslly
only interested in city aress,
and where NBN Is being rofled
ovt Is in the cities. What abovt
Deople in the bush and reGional
areqs? City folk already have
Good! CoveraGe, but as vsval the
atbitvdle "bvgGer the covntry
people’ is sti]] adopted. By the
way I'm qctvally & city born and
bred person, thovgh I've seen
people in Country areqs svifer.

(60-69, female, NSW, Smal/
rvral| Centre population 10-25 K,
onfine svrvey)
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REGIONAL AUSTRALIANS WANT THE NBN TO ADDRESS

MOBILE COVERAGE FOR ALL

o
Within the same overall construction budget, a policy where in
addition to building a fixed-line broadband network the NBN also
builds a mobile network which all mobile providers could access, 9% 21% 32%
improving coverage and giving customers increased choice of
provider.
A policy within the scope of the current NBN project; the NBN allows
for access to its infrastructure which would allow more mobile carriers
to operate throughout regional Australia. This would give people 8% 21% 30%
within these areas more choice when it comes to selecting a mobile
service provider and improve mobile coverage.
A policy in which the Government provides funding to telcos to build
one set of mobile infrastructure (towers, transmitters etc). All mobile
operators could use this infrastructure (paying for usage) which 12% 2504 24%
would improve coverage and give residents increased choice of
provider.

A policy in which the Government provides funding to telcos for them
to build more towers to deliver better mobile coverage to regional

households. However, this funding would only serve to benefit ONE 27% 20%
mobile provider and its customers exclusively, but these customers
would have improved, consistent coverage.
m Extremely unappealing Somewhat unappealing Neither appealing nor unappealing ®m Somewhat appealing m Extremely appealing
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DEMOGRAPHICS

GENDER

RELATIONSHIP STATUS

CHILDREN U/18

Single 188 19

Imnz:lrrrizlc? tonship but not Ll L LOCATION

Married 531 53 Large rural centre l 353 l 35
Divorced 43 4 Small rural centre 265 27
Widowed 29 <1

Refused 21 2
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DEMOGRAPHICS

EDUCATION % EMPLOYMENT %

“Universty postgraduste degree | 86 | 9 | | Unemployed s | 10|

INCOME
$40,001 - $60,000

$80,001 - $100,000
YTy I —

$120,001 - $140,000
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OWNERSHIP OF DEVICES

Laptop computer 78%
Fixed line - phone 7%
Smartphone 71%
Desktop computer 62%

Fixed line - home internet use 60%
Mobile phone (without smartphone capabilities)
Mobile tablet 47%
0% 10% 20% 30% 40% 50% 60% 70% 80%

Q1.11 Which of the following do you have in your household?

90%
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CURRENT INTERNET CONNECTION TYPE

ADSL

60%

Mobile Broadband internet (3G/4G)

Satellite Internet

Cable

Dial-up

None

Unsure

0% 10% 20% 30% 40% 50% 60% 70%

Q2.1 What type of internet connection do you currently use?

9 o
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CURRENT PHONE CALL USE - MOBILE VS. FIXED

Total (n=744) 22%
Large or small rural centre 25%
(n=618) °
Remote rural area (n=382) 17%

O% O% 0% O% 0% 0% 0% 70% 80% 90% 100%

m Almost always fixed line m Fixed line more than mobile = About the same Mobile more than fixed line = Almost always mobile

Q2.2 How often do you make phone calls on your fixed line compared with your mobile (or smartphone)?

F e
L
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CURRENT INTERNET USE - MOBILE VS. FIXED

Internet — fixed vs. mobile

Smartphone (n=714)

Tablet (n=469)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Almost always WiFi ® WiFi more than 3G/4G = About the same 3G/4G more than WiFi = Almost always 3G/4G

Q2.3 How often do you access the internet on your smartphone via a WiFi connection compared with your mobile broadband (3G/4G) connection?

Q2.4 How often do you access the internet on your tablet via a WiFi connection compared with your mobile broadband (3G/4G) connection?
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MOST IMPORTANT - MOBILE VS. FIXED

= My mobile service  ® My fixed service

Q2.5 If you had to choose which of the following is MOST important to you, which would it be?
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PREDICTED FUTURE USE - PHONE CALLS

...l will not change the way in which | use fixed line and mobile services to make calls

...l will use mobile services more than fixed line services to make calls 8% 11%

...I will use fixed line services more than mobile services to make calls

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
m Strongly disagree  ® Somewhat disagree  © Neither agree nor disagree ~ ®Somewhat agree ~ ® Strongly agree

Q2.6 Thinking about your phone calls in the next 5-10 years, how much do you agree with the following statements?

:. °
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PREDICTED FUTURE IMPORTANCE - PHONE CALLS

Future of phone calls — will fixed or mobile be more essential?

...fixed line services will be more essential than mobile to make calls

...mobile services will be more essential than fixed to make calls LA

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Strongly disagree  ®Somewhat disagree = Neither agree nor disagree ~ ® Somewhat agree W Strongly agree

Q2.6 Thinking about your phone calls in the next 5-10 years, how much do you agree with the following statements?

:. @
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PREDICTED FUTURE USE - INTERNET

Future of internet — will fixed or mobile be used more frequently?

...l will not change the way in which | use fixed line and mobile broadband (3G/4G)
services to access the internet

...l will use mobile broadband (3G/4G) services more than fixed line services to access the

internet 16%

...l will use fixed line services more than mobile broadband (3G/4G) services to access the
internet

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Strongly disagree ®Somewhat disagree = Neither agree nor disagree  ®Somewhat agree ~ ® Strongly agree

Q2.7 Thinking about your internet use in the next 5-10 years, how much do you agree with the following statements?

:. e
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PREDICTED FUTURE IMPORTANCE - INTERNET

...fixed line services will be more essential than mobile broadband (3G/4G) to access the
internet

...mobile broadband (3G/4G) services will be more essential than fixed to access the
internet

8% 12%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Strongly disagree  ® Somewhat disagree  © Neither agree nor disagree ~ ®Somewhat agree ~ ® Strongly agree

Q2.7 Thinking about your internet use in the next 5-10 years, how much do you agree with the following statements?

:. e
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DEFINITION OF ‘GOOD COVERAGE’

warks . speed |
dropouts e PEGEptmn dpu a h | e

spots s UhllE SEI‘VIGE

matter - consistent
EVEI‘E“:!thgtI‘H;E o tmamrellahle = Callze . whereer s
= T One auuess ar
el | W ErE| I]h[l Bma kg it
want mt-m s

mternet

fast . "
I"HIlUiE w t.n trarel fEiEa s
HUS |"3 |3 - reumnﬂl tEIstrapﬂ Bver

signal

Q4.3 How would you describe ‘good mobile coverage’?
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DEFINITION OF ‘GOOD COVERAGE’

Good coverage is...

“Consistently receiving greater than 75% of signal strength, inside
my home as well as on the nature strip 30 metres down from my
home (which is where | have to go now).”

(70+, male, NSW, small rural centre 10-25K population, online
survey)

“Being able to walk around my house and not loose signal. | live
out of town and | have no access to a fixed line so mobile
coverage is very important to me, if there is an emergency | want
the security of knowing my coverage is reliable.”

(30-39, female, VIC, small rural area, 10-25K population, online
survey)

“Having access in all capital cities and major regional centres,
plus rural areas surrounding regional centres.”

(30-39, female, VIC, small rural area <10K population, online
survey)

“A system that works; being able to connect who | want to, when |
want, wherever | am at a reasonable price/ quickly.”

(70+, female. NSW, rural centre <10K population, phone survey)

“Accessible/ cheap and with good service; Telstra doesn't have
good service/ but they are the only ones with good coverage; but
I'd really like to see them have some competition.”

(50-, female, NSW, remote area <5K population, phone survey)

“The ability to connect the mobile network more consistently in
regional areas.”

(50-59, male, NT, large rural centre 25-99K population, phone
survey)

Q4.3 How would you describe ‘good mobile coverage’?
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POLICY PREFERENCES

Policy preferences

POLICY OPTION 2: Within the same overall construction budget, a policy where in
addition to building a fixed-line broadband network the NBN also builds a mobile
network which all mobile providers could access, improving coverage and giving
customers increased choice of provider.

21%

POLICY OPTION 1: A policy within the scope of the current NBN project; the NBN
allows for access to its infrastructure which would allow more mobile carriers to
operate throughout regional Australia. This would give people within these areas
more choice when it comes to selecting a mobile service provider and improve
mobile coverage.

21%

POLICY OPTION 3: A policy in which the Government provides funding to telcos to
build one set of mobile infrastructure (towers, transmitters etc). All mobile
operators could use this infrastructure (paying for usage) which would improve
coverage and give residents increased choice of provider.

25%

POLICY OPTION 4: A policy in which the Government provides funding to telcos
for them to build more towers to deliver better mobile coverage to regional
households. However, this funding would only serve to benefit ONE mobile
provider and its customers exclusively, but these customers would have improved,
consistent coverage.

20%

0% 20% 40% 60% 80% 100%

m Extremely unappealing ® Somewhat unappealing Neither appealing nor unappealing ® Somewhat appealing ™ Extremely appealing

Q3.5 Please rate each of the proposed policy options below according to how appealing or unappealing

o
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IMPORTANCE OF SERVICE ASPECTS OF GOVERNMENT FUNDING

Importance of Government funding

Improved broadband services to the home 1% 9%

Improved mobile phone coverage and choice of provider 1%6%

Both improved broadband services to the home and improved mobile phone coverage

and choice of provider 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Not at all Important Somewhat important = Moderately important ~ ®Very important ~ ® Extremely important
Q4.4 In some cases in regional areas it is not economically viable for commercial providers to invest in improving internet and mobile services due to the vast distances that are needed to

cover and the size of population. In these cases the Government may play a role and provide funding. If you were in charge of advising the Government on prioritizing the use of funding,
how important are each of the following options?

=. @
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PRIORITY OF GOVERNMENT FUNDING

Improved broadband services to the home

Improved mobile phone coverage and choice
of provider

Both improved broadband services to the
home and improved mobile phone coverage
and choice of provider

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

mFirst mSecond mThird

Q4.5 Please rank those same options from your highest priority (1) to lowest priority (3).

F e
L
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PREFERENCE FOR HOME VS. HOME + MOBILE

= A fibre to the node broadband that would deliver a typical speed of 25mbps to the home

m A wireless broadband solution that would deliver a typical speed of 25mbps to the home and would also deliver mobile
network

Q4.7 Which of the following scenarios is MOST appealing?
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ALLOCATION OF GOVERNMENT FUNDING

The $100m is provided to the NBN Co to build towers to reduce mobile "blackspots" in _

$100m in government funds is provided to help build towers to reduce mobile "blackspots"
in regional areas and expand coverage. All mobile providers can use this mobile network to &% 14%
provide services to their customers.

regional areas. Customers of ALL mobile providers can access the new towers and get the %70 18% 48%
benefits of better mobile coverage.

One mobile provider is chosen to access $100m in government funds to help built towers to

reduce mobile "blackspots" in regional areas. However, ONLY their customers can access 18%
the new towers and get the benefits of better mobile coverage.
0% 20% 40% 60% 80% 100%
u Extremely unappealing B Somewhat unappealing Neither appealing nor unappealing ® Somewhat appealing m Extremely appealing

Q4.9 The current federal government has a policy of providing $100m to increase mobile coverage in regional areas and address mobile “blackspots” (where there is no mobile coverage).
Thinking about how to use those funds most effectively, how appealing or unappealing do you find each of the following options?

o
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