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Therapeutic Goods Administration

Overview of proposed complaints handling model once a breach is established

Nature of advertising breach Regulatory Action

Extenaive or targated advertising maey ba diracted to vulnarabls groups
and/or sdvertising that is likely to lead to harm or injury ¥ claims made we
read on, Non-compliant advertising that ralees public health concerns ox
undermines acceplod public heslth messages.

Action: Coniact parson responsible immediately. Direction to address the
issue immediataty, Use of the most appropriste and timely reguleiory tools:

{ssus a Dirsctions Notce
Apply to court for an injunction
Public Warning Notice

. cmoolluonarmmbndmanoods

'Emﬂ«phomcmhetreqdrhg immediate action. Use of
the most appropriate and imely regulstory tools:

Continued advertsing breaches and/vr breacties that are move serious n
nature such as prohitited or 1estricted representations or advertising thaut
is ikely to Impact the consumer’s abllity to safely or appropriately use the

B Issue an infringement Nolice
goads in fine with their Intended purpose. Mass advertising or the lesus & Substantietion Notice
potential to ifugnce others in the indusiry tu the detrmert of consumars. Isstie @ Directions Notics

Canceliation or suepansion of the goods

Action: Waming letfar advising of the breach and
the regulatory tools avallable to address further
non-compilance. The nolice requires a response

Ongoing breaches where the advertiser haa baen made aware
of their obligations and has continued non-compiiant
advertising. Alsc relates to breaches not considersd seious In

A within 14 3
that the adverlising is not liely to lead to ineppropriate use of MEDIUM umwmmumwmm
the goods. = Issue a Direcions Notics

- Issue an infringement Notice

- Education and training

One off or isclatad breech not weeon: Complance notice
considered serous in terme of baing advises of the breach,
misieading as to the proper contents, compliance end
identification or use of the goods. Non- cutfines the reguiatory tools
oompikance doss not involve biatant or mwommmrg:
d AON-GOMP Contal
ongoing distegard by the adverticar Yo guide
compiance.
- Guidance materise
Education and training
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