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Overview of proposed complaints handling model once a breach Is established 

Nature of advertising breach 

~.,. or targeted adYorllinG mey be directed to wlnerdte QI'OUI» 
and/or adVI!fUIIng U'tat ta IIMiy to lead to harm« InJUrY I dlfm& m.:fe •• 
reled on. Non-c«nplant 8CMwttllng thm '*• pUblic 1\ealth conc«na or 
undermtnM .ccepted pubic tMttllth ITI!IIADII· 

Cclntlnued lldveftJStng breache& and/or bll!ach8 thtrt ar~ more nriOUtl 11 
nature auch at pro~ or t81thcted repreeel'lt8llona or advertising ftllf 
alkely to lmpeat the ccnsumw's ability to Nfely « apprqxtatety use the 
good& in lne wkh thllr lntencslld purpose. Mau ~«tho 
potentlld to lntklence Olhers en the Industry tu the detr.mart ~ consumn. 

Ongoing brNc:t1es Where the adwrilw h8a ~ made 8Wire 
~ their oblgatlcns and hM em11nued nOft.COmlllent 
advef1tling. Aile mates to brac:tlel not ccnMdlftld Mttoua In 
U'lat t~ ectv•rliting is not likely to lead to lnepproprlu used 
lheg<lOdl. 

One off or ltotatrld tlf88ch not 
considered ..nou. in twm1 of being 
mto4Mdlng • to \he ,., content., 
ldentlflcadon « UH d the Qoocil. Non· 
compliance CIOII not lnYoMt blltant or 
ongc»'lg dilreg~rd by the adVIr1IHr 

Consultation: Complaints handling- Advertising of Therapeutic Goods 
Vl.C May 2018 

Therapeutic: Goocb Administration 

Regulatory Action 

: Carttlld pacn ......,orltfbht immedlaly. Olrectian to .tdrela ht 
illue tiNMdllllly. Used 1M matt 8pprOpt1at8 and timely '*Qllliltory tool&: 

laue • Direcaan. Natlce 
Apply to ccut fer 1n ~nction 
Publtc w•n~na Natic• 

. lnwdgaldon far Cl'll'nN& ar cMI action 

. Enf'arceabfe Undaftalrt1g 

. Cencalatkln « ~ d the goocfa 

: Email« phone coract f«~Wifng lmmediD action. Use d 
1M moat approp1ete end dmlty re(IUalory 1ooll: 

IIIUe an lnfrtngement Ndkl• 
l•u• a SUbltarrtl.rlon Notice 
t•ue • Oirtlctlosw Notice 
C8'1oelldon « ltJip8hliOn of the goods 

Action: Wemlng letlar Olsfng d h ~ -'d 
the regulatory tools available to acldrest further 
non-complanoe. The ncCtce nMJ*• a response 
v.fth!n 1<4 daya. 
ll'elpOfl .. ll not~· oplona conlldered: 

IMU• a Dfrectcn Natlce 
. flau• an lnfmgemtnt NCIIIIoe 
• ~and 1rU*Ig 

lcC.I'<•t• : ~ I'IOtlce 
..... d lhebrttlch. 
....-cCimflhnce Wid 
oudnel the ~ataryiGGII 
&YIIIIt* to lddniiU furthlr 
MnoOOmpltnce. Conttlnl 
~lfclnlltfon to gutde 
compllnce. 

w GUidllnce m.._... 
. f!duc«ton Wtd training 
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