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From: Lisa Anne Ayres

Sent: Thursday, 31 August 2023 9:08 AM
Tor h@treasuw-gov-au)-- figging

@treasury.gov.au)
TREASURY.GOV.AU); Treasurer's DLO (TsrDLOs@treasury.gov.au);
EXTERNAL - Belinda Robertson; |} @ TREASURY.GOV.AU;

TREASURY.GOV.AU; Nick.Terrell @TREASURY.GOV.AU;
I 2 TREASURY.GOV.AU; LeighDLO@Treasury.gov.au
Cc: acccannouncementstreasurydistribution@treasury.gov.au; EXTERNAL -David Pearl;
brenton.philp@treasury.gov.au; Kelly, James; !
EO_Parliamentary&GovernmentLiaison&Advocacy
Subject: RE: Embargoed copy of ACCC media release: Qantas flight cancellations
[SEC=OFFICIAL]

OFFICIAL

OFFICIAL

The ACCC'’s media release has been published. https://www.accc.gov.au/media-release/accc-takes-court-
action-alleging-gantas-advertised-flights-it-had-already-cancelled
and it has been lodged with the ASX.

Lisa Anne

From: Lisa Anne Ayres
Sent: Thursday, 31 August 2023 8:54 AM

To: @treasury.gov.au) <
Treasury @treasury.gov.au) @treasury.gov.au>

I & TREASURY.GOV.AU>; TREASURY.GoV.AU>; | R
I 2 TREASURY.GOV.AU) TREASURY.GOV.AU>; Treasurer's DLO (TsrDLOs@treasury.gov.au)

<TsrDLOs@treasury.gov.au>; belinda.robertson@treasury.gov.au; @TREASURY.GOV.AU;
G TREASURY.GOV.AU; Nick.Terrel @ TREASURY.GOV.AU TREASURY.GOV.AU;
LeighDLO@Treasury.gov.au
Cc: acccannouncementstreasurydistribution@treasury.gov.au; david.pearl@treasury.gov.au;
brenton.philp@treasury.gov.au; Kelly, James <James.Kelly@ TREASURY.GOV.AU>;

IEO_Parliamentary&GovernmentLiaison&Advocacy <!EO_Parliamentary&GovernmentLiaison@accc.gov.au>
Subject: Embargoed copy of ACCC media release: Qantas flight cancellations [SEC=OFFICIAL]

OFFICIAL

Good morning all,

The ACCC will just after 9am today publish a media release regarding the launching of court action alleging
Qantas sold seats on cancelled flights. The release is also being notified to the ASX.

Attached is a copy of the ACCC’s media statement. Please maintain the embargo until after our statement
is published.
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Gina will be hosting a press conference at 11am today in Melbourne on this topic.

Lisa Anne

Key Points

The ACCC today launched action in the Federal Court of Australia alleging Qantas Airways engaged in
false, misleading or deceptive conduct, including by advertising and accepting payment for tickets
on more than 8,000 flights that it had already cancelled but not removed from sale.

The ACCC alleges that during a three-month period between May and July 2022 Qantas kept selling
tickets for cancelled flights for an average more than two weeks, and in some cases up to six
weeks, before it notified consumers the flights would not proceed.

The ACCC is alleging Qantas breached Australian Consumer Law by:

Making false and misleading statements to consumers by continuing to offer for sale certain
nominated flights (identified by their flight number and date), and misrepresenting that these
flights were scheduled to go ahead as indicated or it would use reasonable endeavours to
operate the flight, when the particular flight had already been cancelled;

Making false and misleading representations to consumers who had already bought tickets for
the particular flights by failing to notify them of the cancellation on the ‘Manage Booking’
page, misrepresenting that the details of their flight remained unchanged and it would use
reasonable endeavours to operate the flight, when the particular flight had already been
cancelled;

Wrongly accepting payments from consumers buying tickets for flights that had already been
cancelled by Qantas.

Background

The ACCC has investigated various aspects of Qantas’ conduct over the past three years. It has been
engaging with Qantas directly on aspects of its customer service in an effort to get quick and
equitable outcomes for consumers.

Qantas is Australia’s largest domestic airline operator. It is a publicly listed company which operates
domestic and international passenger flights under its main brands QantasLink and through its
subsidiary Jetstar. It offers flights for sale through direct channels, such as its website and app, and
indirect channels, such as travel agents and third-party online booking websites.

For corporations the maximum penalties for each breach of the Australian Consumer Law before 9
November 2022 is the greater of:

$10 million,
three times the total benefits that have been obtained and are reasonably attributable, or

if the total value of the benefits cannot be determined, 10 per cent of the corporation's annual
turnover.

The maximum civil penalties for cartel conduct by corporations were substantially increased with effect
from 9 November 2022, by legislation passed by Parliament in October.

Regards
Lisa Anne

Lisa Anne Ayres (she/her)
General Manager | Executive Office
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Australian Competition & Consumer Commission

Level 17 | 2 Lonsdale Street, MELBOURNE VIC 3000
GPO Box 3131, Canberra ACT 2601

Executive Assistant:- | E:-@ww | T:-

ACCC

The ACCC acknowledges the traditional owners and custodians of Country throughout Australia and recognises their
continuing connection to the land, sea and community. We pay our respects to them and their cultures; and to their Elders
past, present and future.

IMPORTANT: This email from the Australian Competition and Consumer Commission (ACCC), and any attachments
to it, may contain information that is confidential and may also be the subject of legal, professional or other
privilege. If you are not the intended recipient, you must not review, copy, disseminate, disclose to others or take
action in reliance on, any material contained within this email. If you have received this email in error, please let the
ACCC know by reply email to the sender informing them of the mistake and delete all copies from your computer
system. For the purposes of the Spam Act 2003, this email is authorised by the ACCC www.accc.gov.au





