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COMMISSION
Product Safety Number PS1091584

Report Details

Report number PS1091584

Web Reference Number accc-psa-mr:53969
Date submitted 16/04/2021
Consent to disclose Yes

Primary Contact Details

Anonymous False

Title Miss

First name Nicole

Last name Steneker
Business Phone 03 8795 6911
Home Phone

Mobile Phone

Email address nsteneker@bellbirdkidz.com.au
Address line 1 46 Commercial Drive
Address line 2 LYNBROOK
Address line 3

City/suburb Melbourne

State VIC

Postcode 3975

Country Australia

Supplier Responsible for this product

Supplier Type

o Importer o Distributor o Exporter o Wholesaler

o Manufacturer o Service Provider ® Retailer o Other Supplier
Supplier name Bellbird Early Educational Resources

ABN 52 006 761 495

Supplier phone 1300 365 268

Supplier phone 2

Supplier email nsteneker@bellbirdkidz.com.au
Supplier website https://www.bellbirdkidz.com.au
Supplier address 1 48 Commercial Drive
Supplier address 2 LYNBROOK

Supplier address 3

Supplier suburb Melbourne

Supplier state VIC

Supplier postcode 3975

Supplier country Australia

Business Organisation

Other suppliers responsible for this product
Other suppliers details

Supplier type Importer Distributor Exporte Wholesaler
pplier typ O 0 o : O
Manufacturer Service Retailer Other
® o Provider ® O Supplier

Business name
Business ABN

Business phone

Business email
Address 1
Address 2
City/suburb
State

Postcode

Country
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Product

Name Jarrah Outdoor - Sink

Brand

Description This great Outdoor Range, designed to enhance and extend the exciting world of role
play. Each piece is constructed with a powder coated steel frame with Jarrah timber
sides, solid laminate shelves and an acrylic back for added stability. Jarrah is a natural
and ideal timber for outdoor use. The solid laminate lends an extremely strong and
durable detail to the designs as it is tough will not distort or change colour in the
elements, it will withstand the test of time. The clever interactive design of this unit
incorporates an authentic water pump that the children will love! Water is pumped up
from the connecting tube when it is placed in a bucket of water. It also includes a
stainless steel sink.

Product Category Kids' equipment

Country of manufacture Australia

Country of origin Australia

Recommended retail price $500-1000

Approx lifespan of product 6-10 years

Product is subject to a recall No

PRA Number

Demographics

Product intended age ranges(s)

Where was the product supplied?

o Baby Toddler ® Nationally o Qld o NSW
® Child Teen o Vic o Tas o ACT
o Adult Senior o NT o Online o WA
Older SA International Not Known at this time
O Australian O O O
Identifying Number
Has identifying numbers Yes
SKU 158964, 158965T
Other Yes

Other identifying number

1402327.0 manufacturer item code

Best before date

Use by date

Dates product was supplied

Date from

Date to

04/01/2016

12/04/2021

Stock quantities supplied

Total quantity supplied

85

Imported into Australia

Exported from Australia

Manufactured in Australia

Traders who sold the product

Bellbird Early Educational Resources {Bellbird Kidz) www.bellbirdkidz.com.au

Describe What Happened

Unit had fallen over and Child stood on the tap faucet which penetrated their foot.

A third party disputes the description of the facts in this matter

Incident Type

o Death

® Serious injury O

Serious illness
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Incident Details

Type of incident

Serious Injury

Date incident occured

06/04/2021 12:00 AM

Date made aware of the incident

07/04/2021 12:00 AM

Incident Location

NSW

applicable)

Date and time food or drink was consumed (if

Date or time of onset of symptoms (if
applicable)

Description of illness, symptoms or injuries

Child’s foot impaled by faucet. Immediate medical attention required and long
term nature of injury not yet determined

Name of the injured

Gender

Age group

Permission to disclose the details of the
affected person

No

Phone number

Email address

Known injuries

Child’s foot impaled by faucet. Immediate medical attention required and long
term nature of injury not yet determined

Business where the product was purchased
or consumed

G8 Education

41B Bellevue road

Forresters Beach

NSW

2260

Australia

Phone: 0437 727 923

Email: Christopher.Doherty@g8education.edu.au

What action(s) have you taken or intend to take in relation to the product or service

supply Bellbird in a timely manner.

Contacted manufacturer to enquire if they had any record of injury caused by this item, they did not.

Conducted an internal safety assessment of the item and concluded that the metal faucet end could be sharp if stood on under
pressure however due to the intended use of the product the item posses very little or no risk for injury.

This product had already been discontinued by Bellbird as the item had been withdrawn by the supplier due to lack of ability to

Due to this injury Bellbird has withdrawn our remaining available stock [5 units] from sale and will return to the manufacturer.
A record of all purchases of this item within the the G8 group has been provided to their management for review. We are waiting
for further feedback prior to taking any further action.

Attachment(s)

Attachment Name Attachment Type iManage No iManage Processing Status
Jarrah Outdoor.pdf Supporting Document Pending

sink.png Photograph Pending
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Jarrah Outdoor - Sink
SKU: 158964

Description

This great outdoor sink is designed to enhance and extend the exciting world of role play. Each piece within the
Outdoor range is constructed with a powder coated steel frame with Jarrah timber sides, solid laminate shelves and
an acrylic back for added stability. Jarrah is a natural and ideal timber for outdoor use. The solid laminate lends an
extremely strong and durable detail to the designs as it is tough, will not distort or change colour in the elements, it
will withstand the test of time. The clever interactive design of this unit incorporates an authentic water pump that
the children will love! Water is pumped up from the connecting tube when it is placed in a bucket of water. It also
includes a stainless-steel sink.

Dimensions: Size: 29 x 51 x 66emH
Weight: 20kg
Manufactured In: AUSTRALIA

Assembly and installation Instructions:

The unit is delivered fully assembled and only requires the tap to be attached. Attachment is done by placing the tap
assembly through the hole in the top of the bench, align the tap faucet over the sink, screw the locknut from under
the bench and then connect the flexible hose.

Please ensure this item is placed on a solid and even surface to prevent it from tipping over,

Please contact our customer service team in Melbourne if you require any further details or assistance on
1300 365 268
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Complementary Products:

158963 - Jarrah Outdoor — BBQ,

158965 - Jarrah Outdoor - Prep Station
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