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Dear Mr S a r n ~ ~ e l  

ACCC (;~-ocery Inquiry - Mclbaurnc Hearing I9 May 2008 

I refer to lily letter on the above malter dated 27 May 2008 in which I congratulated you for 
raising with Woolworths the critically important issue of  the sire of the font used to show the unit 
prices of p r e p d i e d  grocery itcms in supermarkcls. 

Recently, a member of the Association visited the supe~-market in Sydney where Woolworths is 
conducting a trial of itnit pricing referred to in the transcript of the hearing in Melbourne on 19 
May. 

The following extract from the transcript suggcstcd that at the trial Woolworths might be using a 
large f i~nt  to show the unit price on shell'lnbcls: 

AIR SAR.lLlt.:L: OLI/ c~/'tI.fi.r-c~ric~c. l o  ll7c r r 1 o r . c '  117til/ir.i11g 1i1t~1i71~rr.s ~ f ' t l i c ~  e ' o t ~ ~ ~ ~ i u ~ i i ~ ~ ,  
hut'c' ,VOI/ SO/ ~ I I F  idcw 11*1ir// .so/.t 0/'171i/ii/171117l, fi)tl/ ~ ' 0 1 1  ' I/ looki/?(,r LIT? 
A4R LtiSCOA4BF: IVc~ll, i f  - - - 
MR S.4 MUEL: Gitve>17 /11ut I 110 1,~~~)1~~177hc~r flit ,Y(~fi:~i~r~j~./i)ti/.s (1t~c1 f11c~\, ~ ~ , c ~ ~ ~ ~ , / & i r l ~ :  
.sn7uIl. 
MR A YIdEN: Iri,fiii1~17c~.v.s. Mic~l~tir l ,  r:!i/li 11ic /eJ.s/. I I I C ~ I ~ ~ ~ L ' C  L V L ~ ' I . C  c.~~r*r-entll. ( I /  riiric~. 
hlR S.4 .MUEI, : YcJ.~. 
itlR il YLEN: No~r., i /  co~1ir.1 he X, ir c.oi/lcl hc. 10, ti IIII like 111g. c~,vc~sig/~l, hut I think 
b i l~ ) '~ "c>  bo~it 9 1rii11 ~vit11 / / i ~  tc.si (I/ ~ / i c ,  /)iot1ic>t7/, 
AIR I~USCOMRE: I ' l l  hc~ cr l~ l~ t~ . i /~ ,q  rliy oicl~ tcs/, r;lrtri~./rrcrl~. 
ILIR Sz4 MUEI,: \+'c>l/, jf'l co111rI ~il,so hc) c ~ o ~ i . v ~ ~ l / c ~ l  111 /lirl/, tlici/ HY)L I /L /  11cl l ~ ~ ~ l ~ ? f i ~ l .  
i17~1tik All riglit. 



I am advised that on the day oi'the visit, the Ihnt being used to show the unit price on the shelf 
labels was only 21nm high rind that conseqncntly the unit price information was not easy to read 
even at eye level and impossible on the lower shclvcs. 

The Association reiterates that unit pricing systems will be used lillly by consumers only if the 
inforlnalion is presented prominently. Accorclingly, it is essential that any supermarket providing 
unit price information, compulsorily 01- voluntarily, bc rccluired to meet m i n i ~ i i ~ ~ n i  standards for 
promincncc of  presentation. Minim~lm slandards are required also for many other aspects of  unit 
pricilig, including the  nits of ~neasuretnent used to indicate the itnit price. At the Woolworths' 
trial the unit of measuremen1 for wcight is 100s and thr volume is 100mL. 'The standard should 
be kg arid litrc. 

Yours sincerely 

Cherie [)alley 
President 


