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1.4 MILLION AUSTRALIANS CONSIDER DITCHING THEIR
FIXED LINE IN NEXT TWO YEARS

A Newspoll survey commissioned by Vodafone has revealed that approximately 1.4 million Australians see
few reasons to hold onto their landline and are seriously considering ditching it altogether to become totally

mobile inside the next two years.

The results expose that Australian mobile users are questioning the need to pay multiple phone bills and
are switching to using their mobile at home:
e Approximately 4 in 10 say their mobile is now their main point of contact
e 22% would ditch their landline and just use a mobile if they moved houses
* 40% have friends who've already ditched their landline, making them more likely to consider going
totally mobile

Based on the survey findings, the move to ditch the landline and switch to mobile at home is largely being

driven by the availability and affordability of capped mobile plans.

According to Richard Sherwood, general manager of Mass Markets, Vodafone Australia, “The industry has
seen a sharp decline in fixed line revenues. Australians are wising up to the waste of paying $30 per month
line rental for a phone they don’t use and instead are putting the money towards calls on their mobile. There
are a growing number of Australians replacing their landline and moving to Vodafone cap plans.

“Since we launched Vodafone cap plans, we're seeing more and more customers use their mobile for
everyday calls at home. They're taking great advantage of the value which allows them to stay in touch
more with friends and family at a capped price, particularly now we include special interstate and

international call rates on some of our caps.

“We expect with the recent launch of the latest $0 handsets on 24 month contract that more people will take
up Vodafone cap plans and use their mobile as their main point of contact.”

According to the survey, the demise of ‘fixed line’ will further accelerate as Australians begin to discover
mobile broadband. Approximately one-third of Australians said they would turn ‘mobile only’ if they could

access the internet via mobile broadband at a comparable price.



“We've recently launched the Vodafone Mobile Connect with 3G data card which plugs straight into your
laptop to give you affordable access to the internet at home or on the move. It gives much better flexibility

than ADSL broadband and is another compelling reason for going totally mobile,” Richard Sherwood said.
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For more information please contact:
Cynthia Fernandez, Vodafone Australia on 0414 880 212
Alison Caldicott, Pulse Communications on: 0410 865 235
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subject to network availability. Video calling is available in 3G video zones within 3G coverage areas in Australia.
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