This attached email illustrates just how hopeless the NBN is.
I missed the boat due to their mistake and they don’t want to admit it or help in any way.

I doubt if you can help, but it might highlight their incompetence,

Thanks,

[Redacted]
[Redacted]
You have successfully lodged a complaint with the Telecommunications Industry Ombudsman (TIO). 

In the next few days one of our Enquiry Officers will provide you with information about how we are handling this complaint. Please wait for them to contact you. 

You do not need to take any further action through the TIO until our Enquiry Officer contacts you. In the meantime, we encourage you to continue trying to resolve your complaint directly with your provider. 

For general information on how we handle complaints about telecommunications providers, see www.tio.com.au/consumers/complaint_process. 

Complaint details held by the TIO
Your TIO reference number is: [Redacted]
Please quote this number if you need to communicate with us about this complaint after we contact you. 

	Service provider
	NBN Co

	Service type
	Internet

	Service ID
	None as yet

	Amount in dispute
	$

	Complaint date
	August   2016

	Last contacted provider
	Less than three weeks ago

	Complaint description
	We live in the Toowoomba City area and were promised fixed wireless by the NBN. After three attempts over three years they now say our only chance is satellite. Fixed wireless is only 150 metres away but blocked by a hill, and as of this moment they are laying fibre only about 300 metres away. Despite this they refuse to connect our street, as it appears they made their plans on the assumption that fixed wireless would work, and refuse now to modify them. Our 45 year old copper adsl line keeps dropping out, and Telstra have advised that they don't intend to do significant maintenance as "NBN is in the area". 

	Your service provider's response
	NBN Co have responded that our only chance as things stand is to connect to the satellite (Which still requires a reliable copper land line). They did suggest I could access their Technology Choice option, which I have done. However from their response this appears to be suitable to big developers in that I might be able to get NBN but it would cost quite a lot to pay them to come up our street. 

	Your preferred outcome
	Ideally I would like NBN Co to connect our street by either fixed wireless (from another tower in line of sight) or preferably fibre, as everyone else near here is getting for free. The satellite service is actually inferior to our current adsl1 service due to cost and latency, plus the copper land line may not last anyway. 

	Account holder details
	Title

[Redacted]
First name

Family name

Street address

Suburb or town

State

Postcode

Email address

Contact number




See the TIO's Privacy Policy for information about how the TIO collects, handles and protects personal information about account holders and their representatives: www.tio.com.au/privacy. 

Telecommunications Industry Ombudsman.
1800 062 058 (Monday to Friday, 9:00am 5:30pm AEST) 
www.tio.com.au


This email and any files transmitted with it are confidential and intended solely for the individual or entity to whom they are addressed. If you have received this email in error, please delete this email and notify the Telecommunications Industry Ombudsman's office by return email or on +61 3 8600 8700. For more information, see the TIO's Privacy Policy. 

All incoming and outgoing emails are securely scanned, including for spam and virus, but we exclude all liability for viruses, worms, etc in any attachment. 

