Dear ACCC

OBJECTI ON TO | NCREASE I N PRI CE OF ORDI NARY LETTERS TO 50 CENTS

(Pl ease note this is a very quick response, but given the nature of the
world, if I don't do this imediately, it nay not be done at all)

1. 1| wish to lodge a strong objection to the increase in the price of
ordinary letters to 50 cents. The grounds of the objection are both
val ue- based as well as economc, though the fornmer may well not sit
wel

with the ACCC s charter. Neverthel ess, the val ue-based objection is of
particul ar inmportance.

2. Briefly, ny objections are:

a) cost: this will further destroy the art of letter-witing, as
letters

al ready cost al nbst double the cost of a phone call, and will add to

t he

burden of witing;

b) other cost: it will add to the cost of sending off cheques to pay
bills, or to ask for infornmation for the consunmer, and in turn, my
cost

smal | business nmore to respond. It also adds to the individual cost of
responding to tax natters, eg. now | have to send off nmy tax file
nunber,

and the cost becones quite large, relatively speaking;

c) social issue: we need a literate society. However, everything is
encour agi ng people to use short-hand (as | amdoing, to a certain
extent,

by emailing) and in so doing, less care is taken with witten english.
We

shoul d be encouraging people to wite letters, to keep up the socia
fabric

and maintain social contacts, and one npbst enjoyable way to do this is
through letter witing. For exanple, | recently sent a synpathy note
by

email to a close friend, but she has asked ne to wite also, as she
will be

putting all condolences in a book. This is not something that can be
fitted into a commercial card, with its 5 words or whatever the
requi r enent

is. | will be witing to her. And this one exanple is multiplied many
times in society. Mreover, for those living in the country,
letter-witing may be a di mnishing way of keeping in contact when the
price increases. As a forner boarder in the city, to country parents,
I

grew up, and depended on, the weekly letter. In turn, with my daughter
overseas, | wite a weekly letter, and ditto to a son in Ml bourne.
However, those of us with old fashioned virtues/approaches to life are
bei ng penal i sed by being asked to pay nore and nore to keep up such
soci al

cont act s.

d) bias to |large business, and increased attack on the individual
whil e

continuing to 'value' everything in business terms, the ACCC and
Australia



Post are wiping out the individual in every day life, just as the banks
are

seeking to wi pe out individual small customers by making it

i ncreasingly

difficult to get service at banks, and inposing very high costs on

t hose

with few funds. This is a backward step for society. ACCC, the

Gover nent ,

Australia Post, private business, should continue to support the socia
fabric, and should not cost everything for the individual and base

t hese

costs in the sane way that business costs are estimated. It is
appl yi ng

i nappropriate principles to the devel opnent of cost structures.

3. If you continue just to consider econom c argunments, you destroy
our

soci al fabric and underlying values. W should be encouraging i ncreased
contact between far-flung menbers of society. Sure, people can use the
emai |, and tel ephone. But it is nice to have a letter to hold, to bring
out

again, to re-read, to pass on to the next generation. This is val ue-
based.

And if you want to put a cost on this, put a very high value cost on
it. If

anyt hi ng the ACCC should be allowi ng hand witten letters, or letters
addressed by hand (as opposed to bul k busines nmail), to be charged at
say

25 cents per letter. |If you did this for a year, you coul d see whet her
busi ness increased, for Australia Post, and perhaps you coul d ask
soci ol ogists to interview those in the bush, those confined to hone,

t hose

wi th boarders, those bereaved, about any increase in letters received.

for your consideration.
yours sincerely
Pet a Col ebat ch



