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The ACCC has made rules to ensure that you can call anyone that has a telephone, regardless of who they buy their services from.

We have made rules that ensure that you can telephone your friends, family and other people, even if they buy their telephone services from a different company. This allows telephone companies to compete for your business.

You benefit from competition among telephone companies because competition leads to lower prices, a greater choice of telephone services and the service features that people want. 

This factsheet is part of a series explaining how our regulation of the telecommunications industry benefits you.

How do you benefit from the ACCC’s rules?

Our main aim is to ensure that you have a choice of well-priced telephone services with the service features that you want. Competition is usually the best way to achieve this because companies that set their prices too high or don’t offer the types of services that people want will lose customers to competing companies.

Ensuring that companies can connect calls to other networks allows more companies to compete for your business. It also means that you don’t have to worry about whether you’ll be able to call your friends and family, or contact tradespeople or other businesses, if they don’t use the same telephone company as you do.

Why does the ACCC make these rules?

We set the rules for two services that allow telephone companies to contact people on other networks. These services are called the public switched telephone network originating access service (known as the PSTN OA service) and the public switched telephone network terminating access service (known as the PSTN TA service). Together these two services are known as PSTN OTA.

Our rules mean that companies operating fixed line telephone networks must let other telephone companies connect telephone calls to their networks and must not charge an unreasonably high price to let them connect.

If networks weren’t connected or the price for connecting was too high, you might not be able to call your friends and family on other networks either because you can’t connect to the other network or because the price is too high.

Some telephone companies, especially smaller companies that don’t have a large number of customers, would probably lose their customers if they couldn’t let them make or receive calls to people on other networks. This would make it hard for smaller companies to compete with large companies that have their own networks and a large number of customers. 

We set prices and other conditions for supplying public switched telephone network (PSTN) OTA services where the telephone companies can’t reach agreement with each other. We set prices that allow companies operating their own networks to earn enough to recover the costs of sending and receiving calls and make a reasonable commercial profit. We do not set retail prices or specific conditions included in the retail telephone plans offered to consumers. 

What are the different telephone networks?

When you make a telephone call, from your home, business or mobile telephone, it is made over your telephone company’s network. This means that when you are calling someone with a different telephone provider your call will need to connect with another telephone network. In Australia, there are four main types of networks that telephone companies use to provide telephone services to their customers.

· Telstra owns and operates the network of copper wires and equipment that is currently used to carry most telephone calls within Australia over fixed telephone connections. The ACCC has a role in making sure telephone companies can use Telstra’s network of wires or buy wholesale telephone services from Telstra, which Telstra supplies using its wires and equipment. We have produced two factsheets that explain our role. 

· Some companies have built their own fixed telecommunications networks. For example, Optus provides telephone services over the cable network it installed to provide pay television services.

· The National Broadband Network (NBN) is being built to supply telephone and broadband services to telephone companies that will then sell retail services to you. The NBN will eventually replace Telstra’s copper network.

· Mobile telephone services are supplied using the mobile networks that have been built by Telstra, Optus and Vodafone. 

The PSTN is the name given to the system of fixed telephone wires that is used to carry telephone calls between people. The PSTN includes the first three networks listed above. These are all landline telephone networks.

We have produced another factsheet that explains the rules we have made to ensure you can call people on mobile networks.

When are the services used?

A telephone company that does not own its own telephone network can use Telstra’s network and the PSTN OA service to send landline telephone calls made by its customers to the people its customers want to call. The telephone company pays Telstra for using the service. The PSTN OA service can be purchased with Telstra’s other wholesale services to provide customers with a complete package of local, long distance and international calls as well as calls to mobile phones.

The PSTN TA service allows a landline telephone call made on another network to be received by the person who is being called. That is, it allows the call to terminate on another network. For example, if your service provider is Optus and you call a friend on the Telstra network, Optus will use the PSTN TA service to terminate the call on Telstra’s network and Telstra will send the call on to your friend. Telstra will charge Optus the cost of terminating the call and sending the call to your friend on its network. 

We have produced a diagram to show you how calls are made using the PSTN OTA services. The PSTN OA service is used to take your call (on the network labelled Network A in the diagram) to the place where two networks are connected (the point of network interconnection) and the PSTN TA service is used to connect your call to someone on another network (called Network B). It is important to remember that with OA calls are made from a landline telephone to any other phone (landline or mobile). With TA the calls are made to a landline from either a landline telephone or a mobile phone.

For more information

We have published factsheets about other regulated telecommunications services. Details about the regulated wholesale prices and other supply conditions set by the ACCC for the PSTN OTA services are in our 2011 decision report.

We are currently considering whether we should continue regulating the PSTN OTA services. Our issues paper gives more information and lets you know how you can tell us what you think.
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Diagram showing the use of the PSTN OTA services to connect a call between different networks
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Important notice

The information in this publication is for general guidance only. It does not constitute legal or other professional advice, and should not be relied on as a statement of the law in any jurisdiction. Because it is intended only as a general guide, it may contain generalisations. You should obtain professional advice if you have any specific concern.

The ACCC has made every reasonable effort to provide current and accurate information, but it does not make any guarantees regarding the accuracy, currency or completeness of that information.

