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-          The Mitsubishi EU site https://www.mitsubishitechinfo.eu/ (1H) showing what information is available 

versus the Australian site https://www.mitsubishi-motors.com.au/about-us/contact-us (1F) 

o   Scan tool showing faults with 2014 Mitsubishi Pajero (1E) 

 

-          Below are the Nissan repair/service sites regarding the idle recalibration procedure when the battery is 

removed, along with the information obtained otherwise from the internet  

o   (1D) Info obtained from the internet http://prostream.com.au/wp-content/uploads/2015/04/Nissan-

IAVL1.pdf  (unsure if Nissan would be too pleased about this doc)  

o   http://www.nissan-techinfo.com/Home.aspx (EU site) Note - very limited content available for online 

viewing (mainly supplied via CD or hard copy)    

o   http://www.nissan.com.au/Owners/Owners (AU site)  

o   techdata@nissan.com.au (email address supplied on the FCAI members repair info page)  

 

-          Below are the five (5) examples (as requested) of types of new cars where replacing or reconnecting a 

battery causes the car to no longer function properly, along with an outline what the effect of doing so 

would be on the car and what would need to be done to fix it 

o   The vast majority of modern vehicles require some form of re-initialisation or re-learn process 

following a standard battery change, with the most common known as battery registration (a 

process which allows a vehicles management system to monitor and manage operating systems 

accurately following a battery change). The impact in most cases - if a new battery is not registered 

the on-board computer will bring on a warning light and limit operating functions (as a safeguard), 

restricting drivability. Left unresolved, the battery and/or charging system could be damaged.  

o   The following makes and models all require battery registration of some type: 

-          Make -          Model -          Year 

-          Volkswagen -          Golf - 1.2 TSI 

Petrol FWD 

Hatchback 

-          08/12-on 

-          BMW Mini -          MINI - One D 

Diesel FWD 

Hatchback 

-          07/10-on 

-          Peugeot -          308 - 1.6 16V 

Petrol FWD 

Wagon 

-          02/08on 

-          Land Rover -          Discovery - 3.0 

TD 4x4 

-          09/09on 

-          Audi -          A3 – 1.4 TFSI 

Petrol FWD 

-          04/12-on 

o   Many more examples available (if required)  

o   Note that most new car warranties do not cover the battery (normally limited to 12 months).  

 

-          In regards to time and other costs gather the information needed, whether that information is available 

from the manufacturer’s website or a data aggregator, or if it needs to be obtained from another source? 

We find most data aggregators don’t list this type of information. We are however, fortunate enough to 

have battery and equipment suppliers who are very active in closing information gaps in this space. The 

direct costs for this are hard to define from our perspective, but the resources they commit to obtain and 

compile the info would ultimately add to what we (and our customers) pay for their products.  

 

Regards,  

 
Tom Hatch National Equipment, Maintenance & Quality Manager 
 
Store Support Office / The Barwell Centre, Level 2, 7-9 Barwell Ave, Castle Hill NSW 2154  
T (02) 9680 6584 / F (02) 9680 8170 / M 0439 604 197/ W ktas.com.au 
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 Table 1: Links to Australia’s top 10 car manufacturers’ (2016)1 Australian, EU and US 
repair and service websites and subscription cost webpages 

 

Manufacturer 

Manufacturer 
repair/service website 
and subscription page 
(EU) 

Manufacturer 
repair/service website 
and subscription page 
(US) 

Manufacturer 
repair/service website 
and subscription page 
(AU) 

Notes  

Toyota 
https://www.toyota-
tech.eu/Menu/Repair  

http://techinfo.toyota.c
om/ 

https://toyotamanuals.c
om.au/ 

 

Mazda 

https://mapps.mazdaeur
.com/mud/registerio.ht
ml#44DACAD6-8F60-
47EB-89CA-
686FE8DEFFEB 

http://www.mazdaservic
einfo.com/ 

https://mazdamanuals.c
om.au/ 

 

Hyundai 
https://www.hyundaitec
hinfo.com/ 

http://service.hyundai-
motor.com/ 

No Portal (email only): 
technical@hyundai.co
m.au 

 

Holden 
https://www.gme-
infotech.com/ 

https://www.acdelcotds.
com/acdelco/action/tec
hinfo  

https://www.acdelcotds.
com/acdelco/action/ho
me 

 

Ford 
http://www.etis.ford.co
m/home/charging.do 

https://www.motorcraft
service.com/Home/Prici
ng/7 

https://www.motorcraft
service.com/Home/Prici
ng/7 

Site provides good 
illustration of data 
restrictions in AU.  
Switch country/region to 
view (select  'pricing 
information' for further 
detail).  

Mitsubishi 

https://www.mitsubishit
echinfo.eu/Subscription.

aspx 

https://mitsubishitechinf
o.com/epacarb/ 

http://i-
car.com.au/technical-
information/  

No Portal Available (  
links only to FCAI & I-

CAR OEM info pages to 
show gap)    

https://www.fcai.com.a
u/service-
repair/member-service-
repair  

Nissan http://www.nissan-
techinfo.com/find.aspx?
dept id=10  

https://login.eu.nissan.b
iz/nidp/idff/sso?id=NissB
2B&sid=0&option=crede
ntial&sid=0&target=http
s://eu.nissan.biz/# 

No Portal (email only): 
techdata@nissan.com.a
u 

EU must call for pricing 
info (& obtain e-token) 

Volkswagen 
https://erwin.volkswage
n.de/erwin/showHome.
do 

https://erwin.vw.com/er
win/showOrderFlatrate.
do No AU portal  

(FCAI provide link to EU 
portal - site will not 
accept payment from AU 
IP)  

Subaru 

https://techinfo.subaru.
com/index.html 

https://techinfo.subaru.
com/index.html 

AU - no content 
available online - Data 
available via CD only 
(see CD order form link 
in notes)   

https://www.subaru.co
m.au/service/service-
and-repair-manuals 

                                                
 

 
1
 http://www.drive.com.au/motor-news/toyota-hilux-is-australias-bestselling-vehcile-20170104-gtm6jz.html 
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Honda 

https://techinfo.honda.c
om/rjanisis/logon.asp 

https://techinfo.honda.c
om/rjanisis/logon.asp 

AU - no content 
available  EU & US shared site  

Table 2: Screenshots from car manufacturer’s Australian, EU and US repair and 
service websites for popular models from each of Australia’s top 5 car manufacturers’ 
(2013–2016) about the types of oil (specifically: crankcase, transmission, differential 
and power steering) required to service the car  

*Registration/Account verification restricted 

Toyota Corolla EU –  

1A. 

 

 

 

 

 

 

Manufacturer/
Model (specify 
year 2013–16) 

Manufacturer 
repair/service 
website (EU) 

Manufacturer repair/service 
website (US) 

Manufacturer 
repair/service website 
(AU) 

Toyota Corolla 1A. 1B*  1C.1D 

Mazda Mazda3 2A. 2B* 2C* 2D. 2E. 2F. 

Hyundai i30 3A. 3B* N/A 

Holden 
Commodore 

4A* 4B.  4C. 

Ford Ranger 5A* 5B  5C. 



1B. 

 

 

 

 

Toyota Corolla US – cannot provide information (account locked) 

 

Toyota Corolla AU –  

1C.  

 

 

 

 



1D. 

 

Note  - glitch with AU site. 2013 Corolla selected, however Rav 4 information is provided ? 

 

Mazda 3 EU -  

2A. 

 

 

 

 

 

 

 

 



Mazda 3 US –  

2C. 

 

Mazda 3 AU – 

2D.  



 

2E.  

 



 

 

2F.  

  

 

 

 

 

 

 



Hyundai i30 EU –  

3A. 

 

Note - i30 Marketed as Elantra in EU 

 

3B.  

 

 

 

 

 

 



GM (Holden) EU 

4A.  

 

 

GM (Holden) US - (not sold in US. Cadilac CTS used for purpose of exercise) –  

4B.  

 

Note - Cadillac CTS used for demonstration purposes  

 

 

 

 

 

 

 

 

 

 

 



Holden Commodore AU –  

4C.  

 

 

 

Ford Ranger EU – 

5A.  

 

 

 

 



 

 

 

Ford Ranger US –  

5B.  

 

Ford Ranger AU –  

5C. 
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