Required Measure 4 — Process for Telstra to Build Copper Paths at
Premises which had been Permanently Disconnected, in order to
Supply Special Services and Special Service Inputs to that
Premises

1 Background

1.2

Under the_Varied Plan, Telstra:

(@)

(b)

is subject to cease sale obligations and required to eease-supplying-

mostcommence disconnecting  Copper Services on a region by region basis

approximately 18 months after the DisconnectionReady for Service Date for each
Rollout Region);

is-tomay continue to accept new orders for, and continue to supply, each SS Class
of Direct Special Service and eachULLS as a Special Service Input certified by a
Wholesale Customer under clause 22.6 or 22.7 of the_Varied Plan, in respect of a
Premises which is Passed in a Rollout Region even where a Premises becomes
serviceable by the NBN or after the Disconnection Date for the relevant Rollout
Region, up until the Disconnection Date for the relevant SS Class.

This Required Measure 4 sets out the specific processes which-Telstra will use to build
Copper Paths at Premises which have been Permanently Disconnected, in order to supply
Direct Special Services or Special Service Inputs_to its Retail and Wholesale customers.

Scope of this Required Measure

(@)

(b)

(c)

This Required Measure 4 only applies where Telstra receives an order for the
supply of a new Direct Special Service or a Special Service Input for the applicable
SS Class prior to the Disconnection Date for that SS Class, in respect of Premises
that have-beenpreviouslyare already Permanently Disconnected by having all
Copper Paths to the Premises disconnected in accordance with Schedule 5.

The scope of this Required Measure 4 is limited to the building of the logical
Copper Path (including reconnection of jumpers where necessary) for the purposes
of supplylng an ordered D|rect Special Service or Special SerV|ce Input to a

w essentlally by reversmg the set of charactenstlcs that
constitute Permanent Disconnection.

In the event that the removal and/or decommissioning of physical copper
infrastructure which Telstra continues to control becomes part of the standard
process for Permanently Disconnecting a Copper Path, Telstra will develop
additional processes to address the requirement and will submit a variation of this
Required Measure 4 to the ACCC for approval.



(d) Ifan order has been placed for a Direct Special Service or a Special Service Input
at a Premises which has had a service cancelled but_the Copper Path has not been
Permanently Disconnected, the order will be processed through Telstra’s business
as usual connection processes and the processes set out in this Required Measure
4 will not apply.

(e)  Nothing in this Required Measure:
(i requires Telstra to supply a Direct Special Service or a Special Service Input
after the Disconnection Date for the relevant Special-ServiceSS Class to

which it relates;

(i)  requires Telstra to remove or decommission the physical Copper Line (over
which the Copper Path is built) as part of this process; or

(i)  prevents Telstra from reconnecting a Premises that has been permanently

disconnected in error, where this is permitted by the MigrationVaried Plan
and subject to agreement with NBN Co-,_or

(iv) where the relevant copper infrastructure which will service the Premises has

n transferr NBN rovi hat Telstra will buil r Path or
ki i nn nl Telstra i | in an ntin nefi
nder ntinuity licen n her relevant rights from NBN in ri

of that infrastructure.

(f) Ordinary design, construction and installation of new Copper Lines forming part of
Telstra’s business as usual maintenance program is not a matter which relates to
building a Copper Path, as contemplated by clause 22.2 of the_Varied Plan, and is
not included within the scope of this Required Measure 4.

(@ Byvi f the Multi Technol Mix (MTM roach, in order new
rders for an ntin ly Dir ial Servi n ial Servi
In Telstra will r licence from NBN r Paths in
circumstances where transfer of the relevant copper infrastructure has taken place.
This R ired M re 4 will line the pr nd pr res in th
circumstances, up to the point at which Telstra requests the grant of a licence from
NBN nd will continue from wher h a licence h n granted. Thi
R ired M re 4 not incl ny of NBN Co’s pr: repare or
rantar licen

13  Definiti
(@) Aterm or expression ing with ital | r which is n fined in thi

R ired M red h he meaning given in the Varied Plan or th n kin

(b) In this Required M re 4, the following terms have the meanin low
unless the context requires otherwise:

“Asset Transfer Date” means the date on which ownership and control of the

relevan r infrastri re h from Telstr: NBN .

“Permanently Di nn " rsinr f r Path connectin
Premi hat is P when and for so lon h ndition ified in
h | lvin r f th r Path.

“Network Boundary Point” means:



@) where Telstr ntin ntrol the relevan r Line and other

infrastructure which connects Premises to the Telstra exchange serving that

Premi h n f lecommunications network r for th
Premi rmined in rdance with the Tel mmunications Act 1997
(Cth); and
(i)  if ownership or control of th r Line which conn Premi h
n transferr NBN h in which Telstr: retain
ntrol of the relevan r network and NBN m ntrol of th
infrastructure.

Application

For clarity this Required Measure 4 applies to the Copper Network only.

The process for building Copper Paths

3.1 Equivalence in the approval process

Telstra will ensure that the Telstra personnel providing authorisation for a Copper Path
that has been previously Permanently Disconnected to be rebuilt will use an equivalent
process in respect of the receipt of the request for approval, consideration of the request
and provision of the decision, regardless of whether the request for a Direct Special
Service or Special Service Input relates to a Wholesale Customer or a-Telstra Retail
customer.

3.2 Utilisation of Existing Processes

This Required Measure 4 builds on Existing Processes that are used in the supply of the
relevant services, with the following modifications:

(@) Each order for a Direct Special Service or Special Service Input to a Premises will
be assessed as part of the initial order acceptance process to determine if:

(i) the Premises is within the Fixed Line Footprint;

(i)  the order is received before the Disconnection Date for the SS Class to
which the particular Direct Special Service or Special Service Input belongs;;
and

(i)  the Premises has been Permanently Disconnected.

(b)  Telstra will undertake a modified provisioning process to build the Copper Path
required for a Direct Special Service or Special Service Input on Telstra’s side of
the applicable Network Boundary Point by varying the status of the Copper Path in

Telstra’s NPAMS data system from:
(i “V” (indicates that a cable pair is vacant);

(i)  to “W” (indicates that a cable pair is pending connection and is associated
with an outstanding service order); and

(i)  then to “C” (indicates that a cable pair is connected),



3.3

3.4

(d)

r ir he Network Boun Poin ween Telstra and NBN

Telstr ining an ntinuin nefit from ntinuity licence from NBN
where relevant.

{e)-All other steps in the activation and provisioning process reflect Existing
Processes for the provisioning of a new service of that type.

Line Sharing Service (LSS)

(a)

(b)

HtheThe Varied Plan prevents Telstra from supplying a new PSTN service to a
Premises which has been Permanently Disconnected. Accordingly, Telstra will
supply ULLS as athe Special Service Input under this Required Measure. If Telstra
receives an order from a Wholesale Customer for the rebuilding of a Copper Path
in order to supply LSS as a Special Service Input, Telstra will:

(i reject the order for a LSS from the Wholesale Customer;

(i)  inform the Wholesale Customer that the order has been rejected and
suggest that the Wholesale Customer order a ULLS; ard

(i) ntinuity licence from NBN where relevant; an
(iv)  {i#-provision a ULLS upon receipt of the Wholesale Customer’s order, in

accordance with Telstra’s Business as Usual process_(subject to Telstra, if
requir inin ntinuity licence from NBN .

For clarity, Telstra is not able to provision an order for LSS for use as a Special
Service Input as LSS requires an underlying active PSTN service in order to be
provisioned.

Primary Telstra Provisioning Systems for Special Service orders

(a)

Telstra’s primary provisioning systems used to order Special Services and Direct
Special Services / Special Service Inputs are set out in Table 1 below:



Table 1. Primary provisioning systems and Direct Special Services/Special

Service Inputs

Primary provisioning system

Direct Special Services / Special Service Inputs

AMCO/TCSS

DDS Fastway (if 2MBit/s component required)*
Frame Relay (if 2MBit/s component required)*

Data Access Radial (if 2MBit/s Component required)*
Wholesale ATM (over copper)

Megalink

Wholesale Transmission — CRA 163 — Telstra
domestic tail transmission capacity service

ISDN 10/20/30

RASS

Ethernet Lite BDSL
VGDL

DDS Low speed

DDS Fastway

Frame Relay

CustomNet Spectrum
Data Access Radial
Wholesale Business DSL
ATM (Rebill)

Emptor/AXIS

ISDN 2

STS / ADSL / ADSL 2+ (only for the supply of Remote
Telemetry or Telstra Secure)

Telstra Traffic Light Services
Customer Operated Payphones
Retail ATM (over copper)
Payphones (retail)

ULLCIS/AXIS

ULLS

*The systems used to provision DDS Fastway, Frame Relay and Data Access Radial services vary based on
the level of bandwidth required. At bandwidth of 2Mbps and above, these services are typically provided

using fibre rather than copper.

(b) In each case, the only substantive difference in the process used for provisioning
Direct Special Service orders from Retail Customers and_Direct Special Service

orders from Wholesale Customers or Special Service Inputs orders from




Wholesale Customers is the front-end process by which the order is received; and
the particular processes by which Telstra communicates to the customer.

(c)  The ULLS provisioning process uses a wholesale-only process, which is different in

a number of respects from_that used to supply Direct Special Services_(whether to

Retail Customers or Wholesale Customers). Each process is outlined in
A hment A below.

(d)  The processes by wh

Schedule 1.

Customers and Retail C
n ken Telstr:
rebuild the copper path

3.5 Equivalence in process tilning

To the extent that a progess in Schedule 1 for rebuilding Copper Paths is used to
supply orders for the same type of Direct Special Service to both Wholesale

ustomers, Telstra will ensure that where the work is_

ch Telstra will build a Copper Path in accordance with clguse
22.2 of the_Varied PIgn in respect of each of the systems listed above is set ou

n

is of an equivalent nature, the processes Telstra will use to

provision an order for a Direct Special Service will be

conducted in an equivalént manner for Wholesale Customers and Retail Customers
for that type of Direct Special Service.

Reporting

(a)  Telstra will include in

Footprint;

(i) the total number of activations made during the Quarter of Direct Specia
Services and Jpecial Service Inputs for which Telstra has built a Copper|
Path under thig Required Measure at Premises within the Fixed Line

its confidential Migration Plan Compliance Report provided to
the ACCC on a quarterly basis under clause 26-226 of the Plan, information as

(i)  the number of

(i)  the number of
and Special S¢
built a Copper
Fixed Line Foo

(b)  The metrics set out in

rvice Inputs for Wholesale Customers for which Telstra h
Path under this Required Measure at Premises within the
tprint.

subparagraphs (a)(i) to (iii) above will be reported

activations made during the Quarter of Direct Special Seryices
for Retail Customers for which Telstra has built a Copper Path under this
Required Measure at Premises within the Fixed Line Footprint; and

activations made during the Quarter of Direct Special Seryices

AS

confidentially in Telst

a’s Migration Plan Report.




Attachment A - Processes for building Copper Paths

1 Ordering and provisioning of Wideband(AMCO)-Direct Special
Services

1.1 Receive an An order is received from a customer  Customer Customer facing

order for a and-comes-in-either through-online- business unit
serviceDirect  ofcommunicationteinto the customer



Special Service facing business unit- (Wholesale or.
Retail). A customer servicesservice
representative reviews the order to
ensure that all details are completed
and enters the order in-AMCO-For-

. .
IEEIIEE."'EEH S Pe )
" ! . y-anocatecino.
system.

1.2 Perform Orders are pre-appraised ence-they-  Wideband- Network-
Bropre-foceis hove-boopoloacod e A O e oovas ConstructionN/
alappraisal TCSS—The workcovers-the following- Rel_exanl_

ksto ensure the order meets ! ContractorsA
relevant requirements, including:
*  Checkifthe Premises is in the_
Fixed Line Footprint;;

the order has been placed prior
to the Disconnection Date for the
relevant SS Class;; and

the Premises has been
Permanently Disconnected

1.3 Lotomaine hosrdore g thensh o Llebreorle Network

Categorisation- categorisation-phase where they- Construction/. Construction/
of Order_ have-an-administrative-assessment- GContractorsR .

isal heck that iti cket of I



CasesNote: Orders will only proceed
order for the requested service.
(Situations where new infrastructure;-
required to be built_whether by
Telstra or NBN Co, are outside the
scope of this process-—Such-cases-
are-progressed-bythe Network-



1.4

1.5

Obtain Senior

Managements
enior_

management

approval

Update
information in
network IT
systems

Measure).
If the Premises has been determined NetworkRele
to be in anthe NBN Fixed Line vant

Footprint in a Rollout Region, that Construction
has been Permanently Disconnected, originator
and_the order is received prior to the
Disconnection Date for the relevant
SS Class, approval-to-previde-the-
. ol Servi )
required from Telstra personnel
employed-at theDirector level of
director-or higher, in-a-Business-Unit-
. Retail Busi Unitf

Once-approved;-theFor all Copper Network
Paths (or, if Asset Transfer has Construction

occurred, that part of the relevant
Copper Path is-allocated-to-the-order-

The-NPAMsover infrastructure which
Telstra controls) assessed and
approved in step 1.4 above, the
status is changed jn NPAMS from “V”
to “W”._and all Copper Paths are
allocated to the order.

. o Rel
M@Mﬂ tinuity | . ired orginator

Senior Management
(in a Business Unit
that is not a Retalil
Business Unit)

Network database-

management stafl-
Database Team



Step Task Name Task Description Initiating Receiving Party
Party



Perform
Internalfield
Constructionw
ork

Perform
A timti .
ation tasks

The-Internal Construction Technician- Network Customer-facing-

installs-the-necessary- Construction/ businessunitN/A
telecommunications-equipmentas- Contractors

Activation and final testing is carried Network Customer facing
out, ensuring all Construction/  business unit
software/configuration is- Contractors



k

inf L
network IT
systems

Finalise Direct
Special Service
Orderorder and
Updateupdate
Bilingbill

complete;and related service orders
are | . X
the-Custemercomplete. The

facing Busi Uni
notifies the customer regarding
completion and handover of the
services.-Stotucofbl2Als chapces
IIe'II “HU" te “G”.

Once finalised, any Copper Paths ~ Network
horised in i sionof G .

w! ! al ). will | Fiiel
Check the accuracy of the order and ~ Customer
processesprocess the order to facing

archive to billing. business unit

Check for fee for service charges and
if applicable, processesprocess the
charges so that the Customer is
invoiced.

Generate completion advice _where
required, which is then forwarded to
the Customer/Project
Manager/Account Executive
confirming activation has been
provided.

The order will then download the
billing information to the Telstra
Billing System,

End



12 Analyse Customer


















15  Obtain-

End









2 Ordering and provisioning of Whelesale ULLULLS as a Special

Service Input

Wholesale-ULL-enly

This section sets out the process by which a Copper Path will be reconnected in order to
provision a Special Service Input to the Wholesale Customer seeking access (the Access
Seeker). The relevant Special Service Input in this case is Whelesale-ULLthe ULLS.

Step Task Name
1.1 Receive a new ULLS
1.2 Perform Pre-SQ

Number allocation

Task Description

ULLS Notification is
received from the
Access Seeker via
batched file. The file
is validated against
the various
systems/tables.

Once the system
completes all
validations
successfully, the
system will allocate
a unique ULL
Service Number or
reject the order.

Allocate a Full
National Number
(FNN) prior to
performing service
qualification (SQ).

NOTE: This will
enable the Wireline
Activation Solution
(WAS) team, after a
successful SQ, to
reserve the Cable
details, where
relevant, which in
effect reserves the
cable prior to order
issue. This will
ensure that the
cable identified is
not ‘lost’ in between
the SQ stage and
order issue stage.

Initiating Party Receiving Party
Access Seeker ULLCIS (System)

ULLCIS (System) ULLCIS



1.3 Perform Service The system will Wireline Wireline-Activation-
Qualification conduct a SQ to Activation Solution-Staff-
establish that the Solution Staff N/ULLCISA
ULLS can be JULLCIS

provided. The
request will fall to
manual process for
the WAS staff to
complete, due to the
Premises being in
the Fixed Line
Footprint. WAS will
check if ©

+ the Premises is
e e
Di

andin Fixed L |
Eootprint;

the order has
been placed
prior to the
Disconnection
Date for the
relevant SS
Class;_and
the Premises_

|

E



1.4

Obtain Senior
Management approval

If the Wireline
PremisePremises Activation
has been Solution Staff
determined to be in

anthe NBN Fixed

Line Footprintin a

Rollout Region, that

has been

Permanently

Senior
Management (in a
Business Unit that
is not a Retail
Business Unit)-
and-backio-
Solution-Staff



Disconnected, and

| ler | ived
prior to the
Disconnection Date
for the relevant SS
Class, and-

S e
Disconnected;-
Smsremlde crodo
the-Special-Service-
over-copperis-
requiredapproval
from Telstra
personnel employed-
at theDirector level
of director-or higher;-

1.5 Update information in OnceFor all Copper  Wireline Wireline-Activation-
network IT systems Paths assessed and  Activation Solution-Staff-
and-complete Service- approved_in step 1.4  Solution Staff Network Database_

ooopothoenble



Solhsonino i ino
ULLS-Thethe status
inNRPAMS s
changed jn NPAMS
from “V” to “W”_and

1.6 GCreate-appointment/  Fora-successful WCTAWireline ~ WCTA-Staft




Step

Task Name

Task Description
are placed into a

Initiating Party

NBN Co

Receiving Party



Step

+#1.9

481.10

Task Name

Confirm ULL
Notification

Send/Receive Cutover
Notification

Task Description
rejected by NBN Co,

ULLCIS will send a
Confirmation Advice
to the Access
Seeker. The Access
Seeker has five
clear business days
from receipt of the
Confirmation Advice
to confirm the
request to proceed
by submitting a
Cutover Notification.

ULLCIS

Wireline
Activation
Solution Staff
/ULLCIS

Cutover Notification
is received via
batched electronic
file. The following
then occurs:

O Check that an
active ULLS
Notification
exists for the
same Access
Seeker.

0 Based on the
Band/POl,

Initiating Party

Receiving Party

ULLCIS

WCTA Staff
/ULLCIS



check that
cutover date
falls within the
lead-time.

N Check if a
valid
Customer
Authority (CA)
signed Date
exists for the
Request.

N If valid, the
system
automatically
creates an
appointment
and generates
a
Confirmation
advice to the
Access
Seeker.

19111 New ULL order ULLCIS updates the WCTA WCTA
updated ULL order with the Staff/ULLCIS Staff/ULLCIS
Access Seeker
requested
Appointment.



Step Task Name Task Description Initiating Party Receiving Party

1401.12  Cutover Notification At Cutover,if Asset Wireline Customer Service
complete Transfer has not Activation Rep
occurred, the Solution Staff

Technician will build  /ULLCIS
the ULL path at the
Exchange Service
Area, and then
attend the End User
site to complete the
ULL. Ifitis
determined that a
service Lead-in is
required_and Asset
Transfer has not
occurred, the
technician would
follow the BAU
process for “New
lead-in, reactive on
the day associated
with a new service
order”. Once
completed the
Technician will book
off the ticket of work
and advise the WAS
team. The system
will monitor order
completion on
customer required
date and
auto-complete the
Cutover Notification.
A Completion Advice
is submitted to the
Access Seeker.

If Asset Transfer has
Ir h

processes in this
step will be handled

NBN who will
notify the Telstra

ntinuity Team of
completion via the
Service Continuity
Portal.

44113  Order complete Orders will download ULLCIS End
to Telstra Billing
Systems
automatically on
completion and bill
accordingly. Any
relevant charges
need to be manually



updated. Change
status in NPAMs
from “W” to “C”.
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