
Good morning, 

 

Please find below an additional example that was received last night.  I do hope this can be included 

in our submission. 

 

Thanking you in advance. 

 

Ultra Tune Fyshwick – ACT 

 

Vehicle Volvo C70 2.5L Turbo Coupe Auto 2008, delivered by tow truck, no start condition. 

Found quickly battery had one bad cell. Replaced battery. 

Still no start (no crank either). Bypass electronics and actuate starter motor, engine spinning 
but not firing, no spark, no fuel. 

Suspect immobilizer issue. With no electrical schematics available, outsourced job to an auto-
electrician (mobile) who faced the same issue and could not do anything, and then to a 
second auto-electrician (workshop), no schematics either. Car sent to dealership today. 

 

 

  

 

 

Tania Plumpton 

National Customer Service Manager 

Unit 15, 762 Toorak Rd, Glen Iris VIC 3146 

PO Box 2086, Camberwell West VIC 3124 

Phone: +61 3 9815 9200 | Mobile: 0400 051 

694 | Fax: +61 3 9815 9201 

taniap@team.ultratune.com.au | 

www.ultratune.com.au |        

Please consider the environment before printing this e-mail. 
This email is intended for the use of the individual or entity named above and may contain information that is confidential 

and privileged. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or 

copying of this email is strictly prohibited. If you have received this email in error, please notify us immediately by return 

email or telephone +613 9815 9200 and destroy the original message. Thank you. 

 

 

 


