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HUMAN SERVICES SECTOR?
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The challenges

• ‘Value’ is difficult to define and contested
• Evidence base is frequently weak
• Highly regulated, but …
• Limitations of relying on market competition
• Some directions



Value – contested and unclear
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The evidence base

Duncan, Greg J. and Katherine Magnuson. 2014 “Early childhood interventions for low-income children”. Focus, 31(2): 1-5 

US Preschool initiatives - Average cognitive effect at the end of treatment



Effective regulation
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ACECQA: National Quality Standard Data, as at 1 January 2023

53.8%



Competitive market
Children attending Family Day Care – Sanctioned services
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Some directions

• Clear program objectives
• Invest in evidence base and data transparency
• Clear lines of accountability and responsibility

– Including regulation
• … but social policies do reflect specific values 

and priorities
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