
Request for information to Qantas & China Eastern 
1. For each city pair route on which China Eastern has operated between Australia and 

China since January 2019, please provide the following monthly data: 

a. Average load factor (January 2019 to latest available) 

b. Total number of passengers flown (January 2019 to latest available). 

2. In relation to Qantas’ soon-to-recommence daily Sydney-Shanghai services, please 
provide information about current bookings and expected capacity utilisation from 
29 October 2023 until 31 March 2024. 

3. The ACCC notes recent news of China’s reinstatement of Australia’s approved 
destination status and Tourism Australia’s recent $125m investment in the 
promotion of Australia as a destination in China.  What effect, if any, do the 
Applicants expect these developments will have on passenger demand for travel 
between Australia and China in the period from September 2023 to 31 March 2024. 

4. How do the developments described in question 3 impact the capacity the 
Applicants plan to operate between now and 31 March 2024: 

a.  on the Sydney-Shanghai route? 

b.  on other routes between Australia and China? 

5. Please provide the following monthly data for the period from January 2019: 

a. The number of passengers who flew on a China Eastern operated flight 
between China and Australia and the proportion of these passengers who had 
a connecting Qantas operated flight as part of the same journey.  

b. The number of passengers who flew with Qantas between Australia and 
China and the proportion of these passengers who had a connecting flight 
operated by China Eastern as part of the same journey. 
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