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NAB is adding 500 new employees to teams focussed on supporting businesses across Australia.  This

comes on top of 52 roles already recruited for NAB’s private bank and 400 people hired to directly

support customers experiencing difficulty during COVID-19.

The investment in new jobs for the team is aimed at positioning NAB to grow its leading Business and

Private Banking franchise, as well as provide greater levels of support to Australian businesses

through the pandemic.

NAB Group Executive for Business and Private Bank, Andrew Irvine, said: “Businesses will drive

Australia’s economic recovery and rebound and NAB wants to be there to support them.

“Creating new jobs, and bolstering our team to support small business is critical right now as we help

businesses through the pandemic and then get the engine room of the economy firing again.
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“We have a long history of serving businesses and we are ambitious about helping Australia emerge

from this crisis in a stronger position. This is a significant investment in new jobs and demonstrates

our commitment to be the bank of choice for Australian businesses.

“We will also continue to work with customers and advocate for the reforms they need to thrive and

power Australia’s economic recovery and beyond. Our recent research* found eight areas of reform

needed for small businesses to thrive in Australia including making it easier to hire employees,

harnessing the power of digital tools and opening procurement opportunities.”

In addition to deferrals on more than 37,000 business loan payments, NAB has been supporting

customers through the Federal Government’s SME Guarantee Scheme with 6,235 loans approved

under the scheme so far. The bank also recently announced a suite of innovations which will bring

real time sales analytics to small businesses, as well as savings on merchant transactions through

greater flexibility and choice.

“We are focussed on growing our market share in business and private banking by delivering our

customers exactly what they want – simpler services and innovative digital products that will help

them succeed.

“Our bankers are very active in supporting the bright spots of the economy such as agriculture where

we lend $1 in every $3 to Australian farmers and where we have seen a surge in activity amid

drought-breaking rains and higher live stock prices.”

Recruitment is well progressed, to find out more information https://careers.nab.com.au/en/listing/

 

Notes to editors:

NAB has announced a suite of improvements for business customers including the automation of

merchant choice routing, simplified pricing for merchants and the introduction of Pollinate to the

Australian market.

* Research released by NAB has identified eight reforms needed to unlock growth for small

businesses: https://business.nab.com.au/laying-the-foundations-for-stronger-australian-small-

businesses-41313/
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Related Articles

Quick links

FULL YEAR RESULTS

Growing with NAB – The Udder Way

 09.11.2022  1 min read

FULL YEAR RESULTS

NAB 2022 Full Year Results

 09.11.2022  1 min read

DISASTER RELIEF

NAB opens $1,000 grants to customers severely

impacted by floods, donates $100,000 to clean-

up

 25.10.2022  2 min read
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National Australia Bank — NAB

Sometimes When The Unexpected Happens, We Realise What We Truly Value. Whether A

Home, Farm, Business Or Your Passion, NAB Is Here To Support You.

Business Research and Insights

For more business news and analysis, visit NAB’s Business Research and Insights.
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