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Level 7, 19 Gouger Street 
Adelaide SA 5000 Australia 
 
GPO Box 1663 Adelaide SA 5001 
DX 571 Adelaide 
 
T +61 8 8236 1300 
F +61 8 8232 1961 

 
Our ref SDV:GJL:4529907  
    

November 2020 

andrew.mahony@accc.gov.au 

 
Mr Andrew Mahony 
Analyst, Adjudication 
Australian Competition and Consumer Commission 

 
Electronic 
 

Dear Sir  
 
Mitsubishi Motors Australia Limited – Notification of Exclusive Dealing 
 
We refer to your information request dated 9 October 2020. 

Mitsubishi Motors Australia Limited (MMAL) sets out its responses to the information request below.  In 
this letter, defined terms take their meaning from MMAL's notification lodged on 11 September 2020 
(Notification), unless the contrary intention appears. 

Certain information in this letter is confidential to MMAL.  MMAL requests that the Australian Competition 
and Consumer Commission (ACCC) not disclose the confidential information in this letter and its 
enclosures to any other person, except on the following basis: 

1 there is no restriction on the internal use, including future use, that the ACCC may make of the 
information consistent with its statutory functions 

2 the information may be disclosed to the ACCC's external advisors and consultants on the 
condition that each such advisor or consultant is informed of the obligation to treat the information 
as confidential; and 

3 the ACCC may disclose the information to third parties (in addition to its external advisors or 
consultants) if compelled by law, or in accordance with section 155AAA of the Competition and 
Consumer Act 2010 (Cth) (CCA). 

To the extent that the ACCC considers that it is necessary to disclose the information in this letter to third 
parties, MMAL requests that the ACCC consult with it prior to any such disclosure. 

1 Please outline the process a business must go through to become a MMAL dealer or 
service centre 

Prior to responding to this question, it is convenient to first briefly describe the geographic areas 
allocated by MMAL to its Dealers, and to reiterate MMAL's preference for full service Dealers. 

1.1 Prime Marketing Areas 

When MMAL appoints a Dealer, it assigns that Dealer a 'Prime Marketing Area' (PMA).  A PMA is 
a geographic area with defined boundaries (usually defined by reference to particular postcodes). 
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While nothing prevents a Dealer from marketing to, and suppling, vehicles and services to 
customers outside their PMA, MMAL does not generally appoint other Dealers within the PMA of 
an existing area, unless there is some sound commercial reason for doing so.   

For example, MMAL may appoint a new Dealer within the PMA of an existing Dealer where 
increase demand for Mitsubishi Vehicles within that area makes it clear that there is scope for the 
creation of a new PMA. 

Where there is a geographic area not covered by an existing Dealer (referred to internally as an 
'open point'), and MMAL considers that there is sufficient demand for Mitsubishi Vehicles (or 
services) to justify the appointment of a Dealer, MMAL will consider new applicants for that 
geographic area. 

1.2 Preference for Dealers 

As noted in paragraph 3.2 of the Notification, MMAL's preference is to appoint 'full service' MMAL 
Dealers, who are able to both supply Mitsubishi Vehicles, and also provide servicing and repair 
services to customers. 

In line with the above, MMAL will generally only appoint a Service Centre where MMAL is unable 
to find a party willing and able to become a full Dealer, and MMAL deems it important to provide a 
service point for its customers at that location. 

1.3 Application for appointment as Dealer or Service Centre 

Subject to its comments above, where a party expresses interest in becoming a Dealer or Service 
Centre, MMAL will provide an application template to that party to complete.  MMAL encloses a 
sample application template at Confidential Annexure 1.  The same application form is 
completed for Dealer or Service Centre appointments (with Service Centre applicants simply 
ignoring the parts of the template not relevant to their application). 

An application for appointment as a Dealer or Service Centre is considered by an internal MMAL 
committee.  Key selection criteria include:  

(a) the experience and demonstrated capabilities of the applicant;  

(b) evidence that the applicant possesses sufficient financial resources;  

(c) whether the applicant has adequate human resources;  

(d) whether the applicant has an adequate site location, and/or acceptable plans to develop 
an appropriate facility in accordance with MMAL guidelines; and 

(e) evidence of a viable plan to develop and service the local market. 

2 Please outline the costs involved for independent service/repair businesses to service a 
Mitsubishi vehicle, including any necessary training or technology investments (including 
but not limited to software licences) and the amount and structure of any MMAL fees 
(including whether these costs are one-off or ongoing) 

(a) How much does MMAL charge independent businesses for access to 
data/information required to service Mitsubishi vehicles? How frequently does 
MMAL make software and other necessary technology and information updates 
available to independent businesses? 

(b) Does MMAL intend that access, cost, and/or frequency of updates to 
data/information required to service Mitsubishi vehicles currently provided to 
independent businesses will change under the extended warranty? 
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MMAL provides workshop service manuals for each model of Mitsubishi Vehicle that it supplies, 
which manuals can be purchased through any MMAL Dealer.   

The price of each manual varies, and is set by MMAL Dealers.  The recommended price for each 
manual ranges from between about $155 and $220 (including GST).  In addition to these 
manuals, MMAL provides periodic maintenance and inspection tables for each model of 
Mitsubishi Vehicle that it supplies.  These tables are available without charge from MMAL's 
website. 

With the exception of the above manuals and tables, no other technical information or training is 
required for an independent repairer or service centre to service Mitsubishi Vehicles specifically 
(as distinct from motor vehicles more broadly), and there are no other charges imposed by MMAL 
in relation to the servicing of Mitsubishi Vehicles.   

MMAL does not intend to alter the above arrangements under the new warranty program. 

3 Paragraph 3.2 of the application states that MMAL does not expect any significant 
increase in the wholesale prices charged to MMAL dealers arising from the extended 
warranty. Please provide MMAL’s calculation of the anticipated wholesale price increases 
to dealers for each vehicle type. 

(a) Please outline any modelling undertaken by MMAL to factor the cost of the 
extended warranty into the marketed price for new vehicles. 

MMAL sets out below its calculation of the anticipated charges attributable to the extended 
Warranty below, together with the recommended retail price of the relevant Mitsubishi Vehicles 
for comparison purposes.  

For the avoidance of doubt, the charges set out below are those attributable to years 6-10 of the 
Warranty, and are in addition to charges associated with the five year Warranty (which remain 
unchanged).  There are no additional charges associated with years 1-5 of the 10 year Warranty. 

Vehicle Charge Recommended Retail Price 

Mirage [CONFIDENTIAL] $14,990 to $17,490 

ASX [CONFIDENTIAL] $23,990 to $33,490 

Eclipse Cross [CONFIDENTIAL] $29,990 to $39,490 

Outlander [CONFIDENTIAL] $29,990 to $47,490 

Outlander PHEV [CONFIDENTIAL] $47,990 to $56,490 

Pajero Sport [CONFIDENTIAL] $46,990 to $57,190 

Pajero [CONFIDENTIAL] $54,490 to $62,990 

Triton [CONFIDENTIAL] $22,990 to $52,740 

Express [CONFIDENTIAL] $38,490 to $44,490 

 

MMAL also encloses at Confidential Annexure 2 a sample methodology of its calculation of the 
charge for the Triton.  Similar methodologies exist for the other Mitsubishi Vehicles identified 
above.   
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4 Paragraph 6.13 of the application states ‘MMAL expressly markets its vehicles by 
reference to whole of life costs, including servicing costs.’ Please provide examples of 
this marketing that demonstrate how information about the whole of life cost is 
communicated to consumers and an explanation of how MMAL calculates ‘whole of life’ 
costs (by reference to a real example if possible). 

MMAL encloses sample marketing at Annexure 3.  As is apparent from that sample marketing: 

(a) MMAL advertises the competitive nature of its capped price servicing to purchasers of 
new Mitsubishi Vehicle (including, relevantly, both the pricing and service intervals 
associated with this capped price servicing). 

(b) MMAL publishes, from time to time, cost of ownership studies published by third parties. 

MMAL does not otherwise attempt to calculate the ‘whole of life’ costs that may be paid by any 
given consumer, as these costs will naturally vary from consumer to consumer. 

5 Would MMAL implement any adjustments to account for purchasers based in 
regional/remote areas that do not have nearby MMAL service centres or dealers? 

MMAL does not intend to implement adjustments to account for purchasers based on regional or 
remote areas that do not have nearby MMAL Service Centres or Dealers.  The notified conduct is 
therefore incapable of affecting competition in relation to these purchasers. 

While a number of submissions have expressed concern that regional or remote purchasers may 
not be able to take advantage of the 10 year Warranty, the submissions themselves (together 
with MMAL's own internal data) suggest that the proportion of purchasers who do not have 
nearby MMAL Service Centres or Dealers is likely to be very small.  

(a) As at the date of this notification, MMAL has been able to identify physical addresses for 
99 persons who have made submissions in relation to the Notification.  We enclose a 
table identifying these addresses at Annexure 4). 

(b) An MMAL Dealer or Service Centre is within 20 kilometres of 90 (91%) of these 
addresses, and within 40 kilometres of 83 (98%) of these addresses. 

(c) Similarly, in the past year: 

(i) 86% of purchasers of new Mitsubishi Vehicles lived within 20 kilometres of an 
MMAL Dealer or Service Centre; and 

(ii) 94% of purchasers of new Mitsubishi Vehicles lived within 40 kilometres of an 
MMAL Dealer or Service Centre. 

6 Would MMAL dealers provide a discount on the price of a new vehicle if a purchaser 
wanted to opt out of the extended warranty offer at the time of purchase?  

As noted in section 3 above, any price increases caused by the introduction of the 10 year 
warranty are negligible. 

The pricing of Mitsubishi Vehicles sold by MMAL Dealers is otherwise a matter for those Dealers.  
It is open to an MMAL Dealer to discount the price of a Mitsubishi Vehicle on any basis (including 
on the basis that the purchaser of the Mitsubishi Vehicle does not ascribe any value to the 10 
year warranty). 

For the avoidance of doubt, even where an MMAL Dealer discounts the price of a Mitsubishi 
Vehicle on the above basis, it will remain open to the purchaser to subsequently take advantage 
of the 10 year warranty. 
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7 In Annexure 1 of the application, the Limited Life Warranty Items include ‘any component 
subject to regular servicing’. Please clarify whether this effectively gives MMAL dealers 
and service centres discretion to choose which parts they replace over the duration of the 
warranty period, beyond the 12 months or 20,000km limits 

No. 

These components are determined by MMAL itself.  The intent of the statement is to clarify that, 
where a component is expected to be replaced as part of routine servicing and vehicle 
maintenance, the replacement of that component is not considered a warranty issue (unless, of 
course, the component has failed due to a defect or similar). 

MMAL notes that the wording of this item of the Limited Life Warranty is unchanged from MMAL's 
previous warranty terms. 

8 Please provide any documents/manuals that: 

(a) MMAL has or will use to communicate or promote the extended warranty to 
prospective purchasers/the public 

Please see enclosed at Annexure 5. 

(b) MMAL has or will use to instruct or guide MMAL dealers in relation to the 
promotion of the extended warranty to prospective purchasers and the 
communication of the extended warranty at the point of sale 

Please see enclosed at Confidential Annexure 6. 

Please contact us if you have any questions regarding the above. 

Yours faithfully 
THOMSON GEER 

 

Stephen Voss 
Partner 
T  
M  
E  
 

George Lukic 
Senior Associate 
T  
M  
E  
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Lancer

15,000km
/12 M

onth 
$195

30,000km
/24 M

onth 
$195

45,000km
/36 M

onth 
$195

60,000km
/48 M

onth 
$195

Lancer 

R
alliart/ 

Evolution

7,500km
/6 M

onth 
$130

15,000km
/12 M

onth 
$260

22,500km
/18 M

onth 
$130

30,000km
/24 M

onth 
$260

37,500km
/30 M

onth 
$130

45,000km
/36 M

onth
$260

52,500km
/42 M

onth
$130

60,000km
/48 M

onth
$260

A
SX 4x2

15,000km
/12 M

onth 
$195

30,000km
/24 M

onth 
$195

45,000km
/36 M

onth 
$195

60,000km
/48 M

onth 
$195

A
SX 4x4

15,000km
/12 M

onth
$225

30,000km
/24 M

onth 
$225

45,000km
/36 M

onth 
$225

60,000km
/48 M

onth 
$225

A
SX 4x4 D

iesel

15,000km
/12 M

onth
$250

30,000km
/24 M

onth 
$350

45,000km
/36 M

onth 
$350

60,000km
/48 M

onth 
$350

Annexure 3
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i-M
iEV

15,000km
/12 M

onth
$280

30,000km
/24 M

onth 
$480

45,000km
/36 M

onth 
$280

60,000km
/48 M

onth 
$480

Lancer

15,000km
/12 M

onth 
$250

30,000km
/24 M

onth 
$250

45,000km
/36 M

onth 
$250

60,000km
/48 M

onth 
$250

Lancer 

R
alliart/ 

Evolution

5,000km
/6 M

onth 
$180

10,000km
/12 M

onth 
$300

15,000km
/18 M

onth 
$180

20,000km
/24 M

onth 
$300

25,000km
/30 M

onth 
$180

30,000km
/36 M

onth
$300

35,000km
/42 M

onth
$180

40,000km
/48 M

onth
$300

A
SX 4x2

15,000km
/12 M

onth 
$250

30,000km
/24 M

onth 
$250

45,000km
/36 M

onth 
$250

60,000km
/48 M

onth 
$250

A
SX 4x4

15,000km
/12 M

onth
$280

30,000km
/24 M

onth 
$280

45,000km
/36 M

onth 
$280

60,000km
/48 M

onth 
$280

A
SX 4x4 D

iesel

15,000km
/12 M

onth
$315

30,000km
/24 M

onth 
$465

45,000km
/36 M

onth 
$465

60,000km
/48 M

onth 
$465

O
utlander 4x2

15,000km
/12 M

onth
$255

30,000km
/24 M

onth 
$255

45,000km
/36 M

onth 
$255

60,000km
/48 M

onth 
$255

O
utlander 4x4

15,000km
/12 M

onth
$295

30,000km
/24 M

onth 
$295

45,000km
/36 M

onth 
$295

60,000km
/48 M

onth 
$295

O
utlander 4x4 

V
6

15,000km
/12 M

onth
$295

30,000km
/24 M

onth 
$365

45,000km
/36 M

onth 
$365

60,000km
/48 M

onth 
$365

Challenger 4x2/  

Challenger 4x4

15,000km
/12 M

onth
$315

30,000km
/24 M

onth 
$595

45,000km
/36 M

onth 
$595

60,000km
/48 M

onth 
$595

Pajero Petrol

15,000km
/12 M

onth
$300

30,000km
/24 M

onth 
$465

45,000km
/36 M

onth 
$555

60,000km
/48 M

onth 
$555

Pajero D
iesel

15,000km
/12 M

onth
$395

30,000km
/24 M

onth 
$645

45,000km
/36 M

onth 
$645

60,000km
/48 M

onth 
$645

Triton 4x2

15,000km
/12 M

onth
$255

30,000km
/24 M

onth 
$255

45,000km
/36 M

onth 
$255

60,000km
/48 M

onth 
$255

Triton 4x2 D
iesel

15,000km
/12 M

onth
$315

30,000km
/24 M

onth 
$575

45,000km
/36 M

onth 
$515

60,000km
/48 M

onth 
$515

Triton 4x4 D
iesel

15,000km
/12 M

onth
$295

30,000km
/24 M

onth 
$595

45,000km
/36 M

onth 
$530

60,000km
/48 M

onth 
$530

Express Van

15,000km
/12 M

onth
$255

30,000km
/24 M

onth 
$295

45,000km
/36 M

onth 
$295

60,000km
/48 M

onth 
$295

Annexure 3
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i-M
iEV

15,000km
/12 M

onth
$260

30,000km
/24 M

onth 
$460

45,000km
/36 M

onth 
$260

60,000km
/48 M

onth 
$460

Lancer

15,000km
/12 M

onth 
$195

30,000km
/24 M

onth 
$195

45,000km
/36 M

onth 
$195

60,000km
/48 M

onth 
$195

Lancer 

R
alliart/ 

Evolution

7,500km
/6 M

onth 
$130

15,000km
/12 M

onth 
$260

22,500km
/18 M

onth 
$130

30,000km
/24 M

onth 
$260

37,500km
/30 M

onth 
$130

45,000km
/36 M

onth
$260

52,500km
/42 M

onth
$130

60,000km
/48 M

onth
$260

A
SX 4x2

15,000km
/12 M

onth 
$195

30,000km
/24 M

onth 
$195

45,000km
/36 M

onth 
$195

60,000km
/48 M

onth 
$195

A
SX 4x4

15,000km
/12 M

onth
$225

30,000km
/24 M

onth 
$225

45,000km
/36 M

onth 
$225

60,000km
/48 M

onth 
$225

A
SX 4x4 D

iesel

15,000km
/12 M

onth
$250

30,000km
/24 M

onth 
$350

45,000km
/36 M

onth 
$350

60,000km
/48 M

onth 
$350

O
utlander 4x2

15,000km
/12 M

onth
$195

30,000km
/24 M

onth 
$195

45,000km
/36 M

onth 
$195

60,000km
/48 M

onth 
$195

O
utlander 4x4

15,000km
/12 M

onth
$230

30,000km
/24 M

onth 
$230

45,000km
/36 M

onth 
$230

60,000km
/48 M

onth 
$230

O
utlander 4x4 

V
6

15,000km
/12 M

onth
$230

30,000km
/24 M

onth 
$300

45,000km
/36 M

onth 
$300

60,000km
/48 M

onth 
$300

Challenger 4x2/ 

Challenger 4x4

15,000km
/12 M

onth
$250

30,000km
/24 M

onth 
$580

45,000km
/36 M

onth 
$580

60,000km
/48 M

onth 
$580

Pajero Petrol

15,000km
/12 M

onth
$265

30,000km
/24 M

onth 
$340

45,000km
/36 M

onth 
$340

60,000km
/48 M

onth 
$340

Pajero D
iesel

15,000km
/12 M

onth
$300

30,000km
/24 M

onth 
$580

45,000km
/36 M

onth 
$580

60,000km
/48 M

onth 
$580

Triton 4x2

15,000km
/12 M

onth
$215

30,000km
/24 M

onth 
$215

45,000km
/36 M

onth 
$215

60,000km
/48 M

onth 
$215

Triton 4x2 D
iesel

15,000km
/12 M

onth
$250

30,000km
/24 M

onth 
$590

45,000km
/36 M

onth 
$590

60,000km
/48 M

onth 
$590

Express Van

15,000km
/12 M

onth
$215

30,000km
/24 M

onth 
$215

45,000km
/36 M

onth 
$215

60,000km
/48 M

onth 
$215

Express Van

15,000km
/12 M

onth
$215

30,000km
/24 M

onth 
$215

45,000km
/36 M

onth 
$215

60,000km
/48 M

onth 
$215

Annexure 3
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Colt

15,000km
/12 M

onth 
$195

30,000km
/24 M

onth 
$195

45,000km
/36 M

onth 
$195

60,000km
/48 M

onth 
$195

Lancer

15,000km
/12 M

onth 
$195

30,000km
/24 M

onth 
$195

45,000km
/36 M

onth 
$195

60,000km
/48 M

onth 
$195

Lancer 

R
alliart/ 

Evolution

7,500km
/6 M

onth 
$130

15,000km
/12 M

onth 
$260

22,500km
/18 M

onth 
$130

30,000km
/24 M

onth 
$260

37,500km
/30 M

onth 
$130

45,000km
/36 M

onth
$260

52,500km
/42 M

onth
$130

60,000km
/48 M

onth
$260

A
SX 4x2

15,000km
/12 M

onth 
$195

30,000km
/24 M

onth 
$195

45,000km
/36 M

onth 
$195

60,000km
/48 M

onth 
$195

A
SX 4x4 Petrol

15,000km
/12 M

onth
$225

30,000km
/24 M

onth 
$225

45,000km
/36 M

onth 
$225

60,000km
/48 M

onth 
$225

A
SX 4x4 D

iesel

15,000km
/12 M

onth
$250

30,000km
/24 M

onth 
$350

45,000km
/36 M

onth 
$350

60,000km
/48 M

onth 
$350

O
utlander 4x2

15,000km
/12 M

onth
$195

30,000km
/24 M

onth 
$195

45,000km
/36 M

onth 
$195

60,000km
/48 M

onth 
$195

O
utlander 4x4

15,000km
/12 M

onth
$230

30,000km
/24 M

onth 
$230

45,000km
/36 M

onth 
$230

60,000km
/48 M

onth 
$230

O
utlander 4x4 

V
6

15,000km
/12 M

onth
$230

30,000km
/24 M

onth 
$300

45,000km
/36 M

onth 
$300

60,000km
/48 M

onth 
$300

Challenger 4x2/ 

Challenger 4x4

15,000km
/12 M

onth
$250

30,000km
/24 M

onth 
$580

45,000km
/36 M

onth 
$580

60,000km
/48 M

onth 
$580

Pajero Petrol

15,000km
/12 M

onth
$265

30,000km
/24 M

onth 
$340

45,000km
/36 M

onth 
$340

60,000km
/48 M

onth 
$340

Pajero D
iesel

15,000km
/12 M

onth
$300

30,000km
/24 M

onth 
$580

45,000km
/36 M

onth 
$580

60,000km
/48 M

onth 
$580

Triton 4x2 Petrol

15,000km
/12 M

onth
$215

30,000km
/24 M

onth 
$215

45,000km
/36 M

onth 
$215

60,000km
/48 M

onth 
$215

Triton 4x2 D
iesel

15,000km
/12 M

onth
$250

30,000km
/24 M

onth 
$590

45,000km
/36 M

onth 
$590

60,000km
/48 M

onth 
$590

Triton 4x4 D
iesel

15,000km
/12 M

onth
$250

30,000km
/24 M

onth 
$590

45,000km
/36 M

onth 
$590

60,000km
/48 M

onth 
$590

Express Van

15,000km
/12 M

onth
$215

30,000km
/24 M

onth 
$215

45,000km
/36 M

onth 
$215

60,000km
/48 M

onth 
$215

Annexure 3
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V
IC

E C
A

P
P

ED
 P

R
IC

IN
G

 – 2
010

M
Y

Colt

15,000km
/12 M

onth 
$195

30,000km
/24 M

onth 
$195

45,000km
/36 M

onth 
$195

60,000km
/48 M

onth 
$195

Lancer

15,000km
/12 M

onth 
$195

30,000km
/24 M

onth 
$195

45,000km
/36 M

onth 
$195

60,000km
/48 M

onth 
$195

Lancer 

R
alliart/ 

Evolution/

Colt R
alliart

7,500km
/6 M

onth 
$130

15,000km
/12 M

onth 
$260

22,500km
/18 M

onth 
$130

30,000km
/24 M

onth 
$260

37,500km
/30 M

onth 
$130

45,000km
/36 M

onth
$260

52,500km
/42 M

onth
$130

60,000km
/48 M

onth
$260

G
randis

15,000km
/12 M

onth
$195

30,000km
/24 M

onth 
$195

45,000km
/36 M

onth 
$195

60,000km
/48 M

onth 
$195

O
utlander 4x4

15,000km
/12 M

onth
$250

30,000km
/24 M

onth 
$250

45,000km
/36 M

onth 
$250

60,000km
/48 M

onth 
$250

O
utlander 4x4 

V
6

15,000km
/12 M

onth
$250

30,000km
/24 M

onth 
$300

45,000km
/36 M

onth 
$300

60,000km
/48 M

onth 
$300

Challenger 4x2/ 

Challenger 4x4

15,000km
/12 M

onth
$250

30,000km
/24 M

onth 
$580

45,000km
/36 M

onth 
$580

60,000km
/48 M

onth 
$580

Pajero Petrol

15,000km
/12 M

onth
$265

30,000km
/24 M

onth 
$340

45,000km
/36 M

onth 
$340

60,000km
/48 M

onth 
$340

Pajero D
iesel

15,000km
/12 M

onth
$300

30,000km
/24 M

onth 
$580

45,000km
/36 M

onth 
$580

60,000km
/48 M

onth 
$580

Triton 4x2 Petrol

15,000km
/12 M

onth
$235

30,000km
/24 M

onth 
$235

45,000km
/36 M

onth 
$235

60,000km
/48 M

onth 
$235

Triton 4x2 D
iesel

15,000km
/12 M

onth
$250

30,000km
/24 M

onth 
$550

45,000km
/36 M

onth 
$550

60,000km
/48 M

onth 
$550

Triton 4x4 D
iesel

15,000km
/12 M

onth
$250

30,000km
/24 M

onth 
$590

45,000km
/36 M

onth 
$590

60,000km
/48 M

onth 
$590

Express Van

15,000km
/12 M

onth
$215

30,000km
/24 M

onth 
$215

45,000km
/36 M

onth 
$215

60,000km
/48 M

onth 
$215
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Legal/73859189_1 

Annexure 4 

 

Subm
ission 

D
ate 

Address 
N

earest D
ealer or 

Service C
entre 

D
istance 

(km
) 

C
om

m
ents 

Berw
ick Auto Electrics and 

M
echanical 

9/10/20 
29/31 Enterprise Ave, Berw

ick 
VIC

 3806 
Berw

ick M
itsubishi 

0.25 
 

Future Auto Service C
entres 

Pty Ltd 
8/10/20 

8 Thorne St, W
ynnum

 Q
LD

 4178 
Bartons M

itsubishi  
0.4 

 

M
ajor Auto Technics 

8/10/20 
6 Elgee R

d, Bellevue W
A 6056 

M
idland M

itsubishi 
0.55 

 

U
ltra Tune C

apalaba 
9/10/20 

8, 42 Sm
ith St, C

apalaba Q
LD

 
4157 

C
apalaba M

itsubishi 
0.6 

 

Luke Phillips 
6/10/20 

6/8 R
osella St, Frankston VIC

 
3199 

Frankston 
M

itsubishi  
0.65 

 

U
ltra Tune Bundaberg 

8/10/20 
8 Lillian C

rescent O
FF, Johanna 

Blvd, Kensington Q
LD

 4670 
R

oss G
ray 

M
itsubishi  

0.85 
 

Stop & G
o Brake and Service 

C
entre 

7/10/20 
15 W

ells R
d, Seaford VIC

 3198 
Frankston 
M

itsubishi  
0.95 

 

Auto Europe 
7/10/20 

7 R
unyon R

d, M
idvale W

A 6056 
M

idland M
itsubishi  

1.3 
 

Autoplus W
A 

7/10/20 
3 Artello Bay R

d, M
idvale W

A 
6056 

M
idland M

itsubishi  
1.5 
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Subm
ission 

D
ate 

Address 
N

earest D
ealer or 

Service C
entre 

D
istance 

(km
) 

C
om

m
ents 

D
rivew

ay M
obile M

echanics 
8/10/20 

Parram
atta N

SW
 2150 

Thom
son M

itsubishi 
1.5 

D
rivew

ay M
obile M

echanics provides service to 
all areas of Sydney; how

ever, their w
ebsite 

appears to indicate that they are located in 
Parram

atta.  

South C
oast Auto Services 

7/10/20 
989 R

aglan Parade, 
W

arrnam
bool VIC

 3280 
C

allaghan 
M

itsubishi 
1.5 

 

A-O
ne M

echanics 
7/10/20 

31 Priest St, C
iccone N

T 0870 
Peter Kittle 
M

itsubishi 
1.8 

 

First C
lass Autom

otives 
7/10/20 

2 C
laude St, Bursw

ood W
A 6100 

John H
ughes 

M
itsubishi 

1.8 
 

N
YP C

ar Fix 
8/10/20 

 80 Port R
d, N

ew
 Tow

n SA 5554 
R

osew
arne 

M
itsubishi  

1.8 
 

Steve Sorensen M
echanical 

2/10/20 
 1/7-11 St Jude C

t, Brow
ns 

Plains Q
LD

 4118 
M

otoram
a 

M
itsubishi H

illcrest  
1.9 

 

W
oodw

ard's Auto R
epairs 

8/10/20 
20A Bullivant St, W

angaratta VIC
 

3677 
W

angaratta 
M

itsubishi  
1.9 

 

U
ltra Tune Tuggerah 

9/10/20 
2/42 - 44 G

avenlock R
d, 

Tuggerah N
SW

 2259 
Tuggerah M

itsubishi 
2 

 

A.D
.M

. M
otors 

7/10/20 
530 H

aw
thorn R

d, C
aulfield 

South VIC
 3162 

Brighton M
itsubishi  

2.3 
 

D
aniello's Autom

otive C
entre 

8/10/20 
23 Stephen R

d, D
andenong 

South VIC
 3175 

D
andenong 

M
itsubishi  

2.3 
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Subm
ission 

D
ate 

Address 
N

earest D
ealer or 

Service C
entre 

D
istance 

(km
) 

C
om

m
ents 

Andrew
 Brow

n 
8/10/20 

108 R
yot St, W

arrnam
bool VIC

 
3280 

C
allaghan 

M
itsubishi - 

W
arrnam

bool 

2.4 
 

Anthony's C
ar & H

ead C
entre 

12/10/20
5 John St, Bega N

SW
 2550 

Tarra M
itsubishi  

2.6 
 

Auto Leaders 
8/10/20 

113 M
injungbal D

r, Tw
eed H

eads 
South N

SW
 2486 

C
ricks M

itsubishi 
2.6 

 

Southern Service C
entre 

7/10/20 
37 R

odeo D
r, D

andenong South 
VIC

 3175 
D

andenong 
M

itsubishi  
2.6 

 

U
ltra Tune C

arlisle 
9/10/20 

48 R
aleigh St, C

arlisle W
A 6101 

John H
ughes 

M
itsubishi 

2.6 
 

U
ltra Tune Fortitude Valley 

7/10/20 
5/8 Leopold St, N

ew
stead Q

LD
 

4006 
Brisbane C

ity 
M

itsubishi 
2.7 

 

C
ontinental Bestdrive 

W
anneroo 

7/10/20 
633 W

anneroo R
d W

anneroo 
W

.A. 6065 
W

anneroo 
M

itsubishi  
2.8 

 

G
PD

 Autom
otive Pty Ltd 

9/10/20 
39 Toom

bul R
d, N

orthgate Q
LD

 
4013 

N
undah M

itsubishi  
2.9 

 

Tw
in C

ities Autom
otive 

7/10/20 
110 Baysw

ater R
d, Pim

ilco Q
LD

 
4812 

Pickerings 
M

itsubishi 
2.9 

 

U
nderw

ood C
ar C

are 
7/10/20 

15-17 Kingston R
d, W

oodridge 
Q

LD
 4114 

M
otoram

a 
M

itsubishi Slacks 
C

reek 

2.9 
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Subm
ission 

D
ate 

Address 
N

earest D
ealer or 

Service C
entre 

D
istance 

(km
) 

C
om

m
ents 

Adrad Pty Ltd and N
atra Pty Ltd 

7/10/20 
26-50 H

ow
ards R

oad 
BEVER

LEY SA 5009 
Portside M

itsubishi  
3 

 

U
ltra Tune Kingsw

ay 
9/10/20 

Kingsw
ay S/C

, 158 cnr 
W

anneroo R
d &, H

epburn Ave, 
M

adeley W
A 6065 

W
anneroo 

M
itsubishi  

3 
 

BestD
rive Ferntree G

ully 
7/10/20 

704 Burw
ood H

w
y, Ferntree 

G
ully, Victoria, 3156 

Knox M
itsubishi  

3.1 
 

C
hris Albertini Autom

otive 
7/10/20 

150 Terania St, N
orth Lism

ore 
N

SW
 2480 

Q
uayside M

itsubishi 
3.3 

 

U
ltra Tune Belm

ont 
8/10/20 

135 G
reat Eastern H

w
y, Belm

ont 
W

A 6104 
John H

ughes 
M

itsubishi 
3.3 

 

U
ltra Tune M

ilton 
9/10/20 

10 H
eussler Terrace, M

ilton Q
LD

 
4064 

Toow
ong M

itsubishi 
3.3 

 

W
arragul Autom

otive 
8/10/20 

118 N
orth R

d, W
arragul VIC

 
3820 

W
arragul M

itsubishi 
3.3 

 

Port Adelaide Auto R
epairs 

8/10/20 
21 Liddon Pl, Port Adelaide SA 
5015 

Portside M
itsubishi  

3.4 
 

N
unaw

ading Engine C
linic 

8/10/20 
6A Beech St, N

unaw
ading VIC

 
3131 

Eastside M
itsubishi  

3.5 
 

G
ary H

om
an 

30/9/20 
68 Frederick St, N

orthgate Q
LD

 
4013 

N
undah M

itsubishi  
3.6 
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Subm
ission 

D
ate 

Address 
N

earest D
ealer or 

Service C
entre 

D
istance 

(km
) 

C
om

m
ents 

U
ltra Tune Toow

oom
ba W

est 
8/10/20 

189 Anzac Ave, H
arristow

n Q
LD

 
4350 

Toow
oom

ba 
M

itsubishi 
3.7 

 

U
ltra Tune R

ockingham
 

8/10/20 
3/6 Acute C

t, R
ockingham

 W
A 

6168 
R

ockingham
 

M
itsubishi 

3.8 
 

U
ltra Tune Essendon 

9/10/20 
107 Keilor R

d, Essendon VIC
 

3040 
Essendon 
M

itsubishi 
3.9 

 

H
ighton Autom

otive Service 
7/10/20 

96 Barrabool R
oad, H

ighton. 
Victoria 3216 

Kings M
itsubishi - 

G
eelong C

ity 
4 

 

Auto Stop Pty Ltd 
7/10/20 

45 Flanders Street Salisbury 
4107 

M
otoram

a 
M

itsubishi 
4.1 

 

Brendan van Prooyen 
6/10/20 

9 G
arden D

r, Tullam
arine VIC

 
3043 

Essendon 
M

itsubishi  
4.2 

 

G
eraldton 4W

D
 Service and 

R
epair 

7/10/20 
146 Flores road G

eraldton 6530 
Youngs M

itsubishi  
4.4 

 

Prodyno 
2/10/20 

301 Bolsover St, D
epot H

ill Q
LD

 
4700 

Tropical M
itsubishi  

4.4 
 

Pow
er D

rive Autom
otive 

7/10/20 
1/45 R

ushdale St, Knoxfield VIC
 

3180 
Knox M

itsubishi  
4.6 

 

U
ltra Tune M

alvern East 
9/10/20 

290 W
averley R

d, M
alvern East 

VIC
 3145 

C
hadstone 

M
itsubishi  

4.7 
 

U
ltra Tune G

eebung 
8/10/20 

C
nr Bilsen & R

obinson R
oad 

East, G
eebung Q

LD
 4034 

Zupps M
itsubishi 

(Aspley) 
5.4 
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Subm
ission 

D
ate 

Address 
N

earest D
ealer or 

Service C
entre 

D
istance 

(km
) 

C
om

m
ents 

C
ontinental Bestdrive Subiaco 

8/10/20 
123 Thom

as St Subiaco W
A 

6008 
Pacew

ay M
itsubishi  

5.5 
 

Jackm
ans G

arage Pty Ltd 
8/10/20 

94-96 G
orm

anston R
d, M

oonah 
TAS 7009 

H
obart M

itsubishi 
5.6 

 

Jerem
y Stone 

3/10/20 
647 N

orth R
d, O

rm
ond VIC

 3204 
Brighton M

itsubishi  
5.7 

 

M
ichael J's & Son M

echanical 
R

epairs 
8/10/20 

168 G
range R

d, Alphington VIC
 

3078 
R

alph D
'Silva 

M
itsubishi  

6.1 
 

U
ltra Tune C

layton 
8/10/20 

1362 C
entre R

d, C
layton VIC

 
3168 

W
averly M

itsubishi  
6.2 

 

Easy E's M
echanical 

6/10/20 
18 C

herry Tree Ln, N
arre W

arren 
VIC

 3805 
Berw

ick M
itsubishi 

6.4 
Easy E's M

echanical is a m
obile m

echanic that 
services N

arre W
arren and surrounding 

suburbs. 

Brow
nbill Autom

otive 
6/10/20 

13/21 Pow
er R

d, Baysw
ater VIC

 
3153 

Knox M
itsubishi  

6.5 
 

U
ltra Tune N

orth R
yde 

7/10/20 
M

acquarie Shopping C
entre, C

nr 
H

erring &, W
aterloo R

d, N
orth 

R
yde N

SW
 2113 

N
orthshore 

M
itsubishi 

6.5 
 

U
ltra Tune C

arindale, 
M

orningside, M
acgregor 

8/10/20 
14 C

arindale St, C
arindale Q

LD
 

4152 
Zupps M

itsubishi  
6.7 

 

U
ltra Tune W

illeri D
rive 

9/10/20 
121 C

ollins R
d, W

illetton W
A 

6155 
Southside 
M

itsubishi 
7.1 
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Subm
ission 

D
ate 

Address 
N

earest D
ealer or 

Service C
entre 

D
istance 

(km
) 

C
om

m
ents 

Borough Tyre & Auto 
8/10/20 

330 Eaglehaw
k R

d, C
alifornia 

G
ully VIC

 3556 
Bendigo M

itsubishi  
7.2 

 

U
ltra Tune Epping 

9/10/20 
539 H

igh St, Epping VIC
 3076 

South M
orang 

M
itsubishi 

7.3 
 

AutoPlus Pty Ltd 
5/10/20 

419 W
arrigal R

oad, C
heltenham

 
VIC

 3189 
C

hadstone 
M

itsubishi  
7.4 

 

M
acarthur M

obile M
echanical 

R
epairs 

2/10/20 
8 Ancona Ave, Spring Farm

 N
SW

 
2570 

C
am

den Valley 
M

itsubishi 
7.4 

M
acarthur M

obile M
echanical R

epairs is a 
m

obile m
echanic.  The address provided has 

been obtained from
 G

oogle searches. 

The G
arage M

iam
i 

8/10/20 
18 Pacific Ave, M

iam
i Q

LD
 4220 

Von Bibra R
obina 

M
itsubishi  

7.6 
 

M
otorActive 

7/10/20 
U

nit 35/2 Slough Ave, Silverw
ater 

N
SW

 2128 
Thom

son M
itsubishi 

7.9 
 

Let's Torque Autom
otive 

2/10/20 
5/13-17 W

arraba R
oad N

orth 
N

arrabeen N
SW

 2101 
Brookvale 
M

itsubishi  
8.2 

 

Steve D
avies 

30/9/20 
11/29 Tim

m
s R

d, Everton H
ills 

Q
LD

 4053 
Zupps M

itsubishi 
Aspley 

8.4 
 

U
ltra Tune C

roydon 
8/10/20 

23 C
oolstore R

d, C
roydon VIC

 
3136 

Lilydale M
itsubishi 

8.9 
 

R
aw

son M
otors 

8/10/20 
68 O

fficer S R
d, O

fficer VIC
 3809 

Berw
ick M

itsubishi  
9 

 

BM
 Tech 

7/10/20 
295 C

anterbury road C
anterbury 

Vic 3126 
Eastside M

itsubishi  
9.1 

 

Annexure 4



TH
O

M
SO

N
 G

EER 
8

 

Legal/73859189_1 

Subm
ission 

D
ate 

Address 
N

earest D
ealer or 

Service C
entre 

D
istance 

(km
) 

C
om

m
ents 

Torrisi Autom
otive 

9/10/20 
45 Perry Street M

atraville 2036 
Suttons C

ity 
M

itsubishi R
osebery 

9.1 
 

D
 & M

 Autom
otive Service 

C
entre 

8/10/20 
U

nit 2/5 Vesper D
r, N

arre W
arren 

VIC
 3805 

Berw
ick M

itsubishi 
9.2 

 

J&F M
otors 

9/10/20 
160 C

hurch St, R
ichm

ond VIC
 

3121 
Brighton M

itsubishi  
9.4 

 

U
ltra Tune G

lenelg 
9/10/20 

155 Brighton R
d, G

lenelg South 
SA 5045 

Australian M
otors 

M
itsubishi W

ayville 
9.5 

 

U
ltra Tune Seaford 

12/10/20
U

nit 4/125 G
riffiths D

r, Seaford 
SA 5169 

Australian M
otors 

M
itsubishi M

cLaren 
Vale 

9.6 
 

Jerom
e H

arris 
22/9/20 

N
orth Bondi 

Suttons C
ity 

M
itsubishi R

osebery 
9.7 

 

U
ltra Tune H

ighpoint 
9/10/20 

2B W
illiam

son R
d, M

aribyrnong 
VIC

 3032 
Essendon 
M

itsubishi 
9.7 

 

U
ltra Tune H

aw
thorn 

9/10/20 
9 M

ayston St, H
aw

thorn East VIC
 

3123 
C

hadstone 
M

itsubishi  
10.6 

 

Blackw
ood D

yno Tune and 
Service 

8/10/20 
2 Stirling R

oad Blackw
ood SA 

5051 
Australian M

otors 
M

itsubishi W
ayville 

11.2 
 

Lefevre Auto R
epairs 

8/10/20 
2 Veitch R

d, O
sborne SA 5017 

Portside M
itsubishi  

11.4 
 

U
ltra Tune G

reensborough 
8/10/20 

140-146 M
ain St, G

reensborough 
VIC

 3088 
R

alph D
'Silva 

M
itsubishi  

11.5 
 

Annexure 4



TH
O

M
SO

N
 G

EER 
9

 

Legal/73859189_1 

Subm
ission 

D
ate 

Address 
N

earest D
ealer or 

Service C
entre 

D
istance 

(km
) 

C
om

m
ents 

Bob R
om

ano Auto C
are & 

Perform
ance 

8/10/20 
387 Lytton R

d, M
orningside Q

LD
 

4170 
Zupps M

itsubishi M
t 

G
ravatt 

11.6 
 

R
am

z C
ar Sales & R

am
z 

Autom
otive 

6/10/20 
272-280 Low

er D
andenong R

d, 
M

ordialloc VIC
 3195 

D
andenong 

M
itsubishi  

12.1 
 

Future Auto Service C
entres / 

H
ondacare 

8/10/20 
 1/1 Spine St, Sum

ner Park Q
LD

 
4074 

Toow
ong M

itsubishi 
12.6 

 

M
am

m
i M

otors 
8/10/20 

10 Industrial D
r, Som

erville VIC
 

3912 
Frankston 
M

itsubishi  
12.6 

 

Andrew
s Autos 

8/10/20 
3/30 M

ichael St, Pakenham
 VIC

 
3810 

Berw
ick M

itsubishi 
13.2 

 

U
ltra Tune Beenleigh 

7/10/20 
131 G

eorge St, Beenleigh Q
LD

 
4207 

M
otoram

a 
M

itsubishi Slacks 
C

reek 

15.1 
 

H
ighfields M

echanical & 
O

ffroad / H
iM

ech Auto 
Solutions 

2/10/20 
1/1 D

arian St, H
ighfields Q

LD
 

4352 
Toow

oom
ba 

M
itsubishi  

17.6 
 

D
yer’s Auto Engineering 

8/10/20 
1945 H

ealesville R
d, Yellingbo 

VIC
 3139 

Lilydale M
itsubishi  

19 
 

W
esternport Autom

otive 
Services 

8/10/20 
4 Lyall St, H

astings VIC
 3915 

Frankston 
M

itsubishi 
20.7 

 

G
eoff C

onley Autom
otive 

7/10/20 
21 W

eston Street C
ulburra 

Beach, N
SW

 2540 
South N

ow
ra 

M
itsubishi  

21.2 
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D
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N

earest D
ealer or 

Service C
entre 

D
istance 

(km
) 

C
om

m
ents 

JSI Autom
otive 

6/10/20 
Sw

allow
 St & Tyack St (C

orner, 
N

um
urkah VIC

 3636 
Shepparton 
M

itsubishi  
34.5 

 

U
ltra Tune M

orisset 
8/10/20 

6/50 Alliance Ave, M
orisset N

SW
 

2264 
Kelly M

itsubishi  
34.6 

 

H
arden Bearings & H

ardw
are 

8/10/20 
20 Station Street H

AR
D

EN
 N

SW
 

2587 
Young M

itsubishi 
35 

 

Austin Auto R
epairs 

8/10/20 
11 H

oyle C
t, K

yneton VIC
 3444 

C
astlem

aine 
M

itsubishi  
36.4 

 

M
aryborough Service C

entre 
8/10/20 

11 Teddington R
d, Tinana Q

LD
 

4650 
W

ide Bay M
itsubishi 

39.9 
 

Tow
ers Autom

otive 
7/10/20 

6 C
assidy Ln, C

harters Tow
ers 

C
ity Q

LD
 4820 

Pickering M
itsubishi 

134 
 

M
aranoa M

echanical 
9/10/20 

12 Beardm
ore Pl, St G

eorge 
Q

LD
 4487 

D
alby M

itsubishi 
304 

 

ABS Autom
otive 

9/10/20 
N

/A 
 

 
ABS Autom

otive is a franchisor (w
ith 30 

franchisees at various locations). 

  

An Interested Party 
13/10/20

N
/A 

 
 

N
o address details available. 

An Interested Party 
12/10/20

N
/A 

 
 

N
o address details available. 

An Interested Party 
9/10/20 

N
/A 

 
 

N
o address details available. 

Annexure 4



TH
O

M
SO

N
 G

EER 
11
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Subm
ission 

D
ate 

Address 
N

earest D
ealer or 

Service C
entre 

D
istance 

(km
) 

C
om

m
ents 

An Interested Party 
9/10/20 

N
/A 

 
 

N
o address details available. 

An Interested Party 
9/10/20 

N
/A 

 
 

N
o address details available. 

An Interested Party 
9/10/20 

N
/A 

 
 

N
o address details available. 

An Interested Party 
9/10/20 

N
/A 

 
 

N
o address details available. 

An Interested Party 
1/10/20 

N
/A 

 
 

N
o address details available. 

An Interested Party 
21/9/20 

N
/A 

 
 

N
o address details available. 

Ashraf Abdelm
oteleb 

2/10/20 
N

/A 
 

 
N

o address details available. 

Austen Evans 
20/9/20 

N
/A 

 
 

N
o address details available. 

Australian Autom
otive 

Afterm
arket Association 

(AAAA) 

9/10/20 
N

/A 
 

 
The AAAA does not provide or acquire vehicle 
servicing or repair services. 

Australian Autom
otive D

ealer 
Association (AAD

A) 
8/10/20 

N
/A 

 
 

The AAD
A does not provide or acquire vehicle 

servicing or repair services. 

Australian Sm
all Business and 

Fam
ily Enterprise O

m
budsm

an 
(O

m
budsm

an) 

9/10/20 
N

/A 
 

 
The O

m
budsm

an does not provide or acquire 
vehicle servicing or repair services. 

Auto O
ne Australia Pty Ltd 

13/10/20
N

/A 
 

 
Auto O

ne Australia Pty Ltd operates across 78 
locations. 
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Legal/73859189_1 

Subm
ission 

D
ate 

Address 
N

earest D
ealer or 

Service C
entre 

D
istance 

(km
) 

C
om

m
ents 

Bapcor Lim
ited 

9/10/20 
N

/A 
 

 
Bapcor Lim

ited does not provide or acquire 
vehicle servicing or repair services. 

Blue Toro Pty Ltd 
9/10/20 

N
/A 

 
 

Blue Toro Pty Ltd operates across m
ultiple 

locations. 

Bosch C
ar Service C

ouncil AU
 

& N
Z 

8/10/20 
N

/A 
 

 
Bosch C

ar Service C
ouncil AU

 & N
Z operates a 

franchised netw
ork across 125 locations. 

C
het Ficker 

19/9/20 
N

/A 
 

 
N

o address details available. 

C
SM

 Service Bodies 
12/10/20

N
/A 

 
 

C
SM

 Service Bodies does not provide or 
acquire vehicle servicing or repair services. 

D
avid Barber 

8/10/20 
N

/A 
 

 
N

o address details available. 

D
avies, C

raig Pty Ltd 
9/10/20 

N
/A 

 
 

D
avies, C

raig Pty Ltd does not provide or 
acquire vehicle servicing or repair services. 

D
isc Brakes Australia 

8/10/20 
N

/A 
 

 
D

isc Brakes Australia does not provide or 
acquire vehicle servicing or repair services. 

G
erard Elijzen 

23/9/20 
N

/A 
 

 
N

o address details available. 

G
PC

 Asia Pacific 
9/10/20 

N
/A 

 
 

G
PC

 Asia Pacific operates across m
ultiple 

locations 

G
U

D
 H

oldings Lim
ited 

9/10/20 
N

/A 
 

 
G

U
D

 H
oldings Lim

ited operates across m
ultiple 

locations.  

H
arrier N

ational 
7/10/20 

N
/A 

 
 

H
arrier N

ational does not provide or acquire 
vehicle servicing or repair services. 
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Legal/73859189_1 

Subm
ission 

D
ate 

Address 
N

earest D
ealer or 

Service C
entre 

D
istance 

(km
) 

C
om

m
ents 

Lem
on Law

s 4 Aus 
28/9/20 

N
/A 

 
 

Lem
on Law

s 4 Aus does not provide or acquire 
vehicle servicing or repair services. 

M
att Sm

ith 
18/9/20 

N
/A 

 
 

N
o address details available. 

m
echanic.com

.au 
9/10/20 

N
/A 

 
 

M
echanic.com

.au does not provide or acquire 
vehicle servicing or repair services. 

M
idas Australia Pty Ltd 

9/10/20 
N

/A 
 

 
M

idas Australia Pty Ltd operates a franchised 
netw

ork at over 70 locations. 

M
ike Sm

ith 
9/10/20 

N
/A 

 
 

N
o address details available. 

M
otor Trades Association of 

Australia (M
TAA) 

9/10/20 
N

/A 
 

 
The M

TAA does not provide or acquire vehicle 
servicing or repair services. 

M
TA Q

ueensland 
9/10/20 

N
/A 

 
 

M
TA Q

ueensland does not provide or acquire 
vehicle servicing or repair services. 

m
ycar Tyre & Auto 

9/10/20 
N

/A 
 

 
M

ycar Tyre & Auto operates across 264 
locations. 

N
eil Freem

an 
4/10/20 

N
/A 

 
 

N
o address details available. 

N
ick Boza 

8/10/20 
N

/A 
 

 
N

o address details available. 

Pedders Suspension and 
Brakes 

8/10/20 
N

/A 
 

 
Pedders Suspension and Brakes operates 
across 122 locations. 

R
apid Tune Pty Ltd  

7/10/20 
N

/A 
 

 
R

apid Tune Pty Ltd operates across m
ultiple 

locations. 
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Subm
ission 

D
ate 

Address 
N

earest D
ealer or 

Service C
entre 

D
istance 

(km
) 

C
om

m
ents 

R
apid Tune Pty Ltd  

7/10/20 
N

/A 
 

 
R

apid Tune Pty Ltd operates across m
ultiple 

locations. 

R
obert W

illiam
s 

20/9/20 
N

/A 
 

 
N

o address details available. 

R
yco G

roup 
9/10/20 

N
/A 

 
 

R
yco G

roup does not provide or acquire vehicle 
servicing or repair services. 

U
ltra Tune Australia Pty Ltd 

9/10/20 
N

/A 
 

 
U

ltra Tune Australia Pty Ltd operates across 
257 locations. 

U
neek4x4 Australia 

9/10/20 
N

/A 
 

 
U

neek4x4 Australia does not provide or acquire 
vehicle servicing or repair services. 
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A
U

STR
A

LIA’S FIR
ST 10 YEA

R
 W

A
R

R
A

N
TY 

PR
O

V
ID

ES O
W

N
ER

S PEA
CE O

F M
IN

D
.

N
o m

atter w
hich M

itsubishi you choose, M
itsubishi M

otors is com
m

itted to 
offering high quality vehicles that are both reliable and dependable.  
Our M

itsubishi Diam
ond Advantage 10‑year/200,000km

 new
 car w

arranty 
provides the ultim

ate assurance that M
itsubishi vehicles are built for the tim

e 
of your life. This w

arranty is available w
hen you exclusively com

plete all of your 
vehicle's scheduled services on‑tim

e w
ith an authorised M

itsubishi Dealer. 

Your Diam
ond Advantage w

arranty also includes our 10 year Capped Price 
Servicing program

, available through all authorised M
itsubishi Dealers, 

and access to up-to 4 years of state Auto Club m
em

bership if your car's 
scheduled services are exclusively com

pleted on-tim
e w

ith an authorised 
M

itsubishi Dealer.
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U

R
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 YEA
R

 W
A

R
R

A
N

T
Y 

P
U

TS D
R

IV
ER

S IN
 CO

N
TR

O
L.

The 10 year extended w
arranty rew

ards new
 

ow
ners w

ho exclusively com
plete all of their 

scheduled services on-tim
e w

ith an authorised 
M

itsubishi Dealer.  

Extend your w
arranty

M
itsubishi new

 car ow
ners have the opportunity to benefit from

 
our Diam

ond Advantage 10‑year/200,000km
 w

arranty sim
ply by 

com
pleting all of their scheduled Capped Price Services on-tim

e w
ith 

an authorised M
itsubishi Dealer (or authorised PHEV M

itsubishi Dealer 
for PHEV vehicles). 

You can find the service schedule online or inside the sleeve in the 
front of this book.

Peace of m
ind

W
e know

 that m
any M

itsubishi custom
ers m

odify their vehicles to fit 
their unique needs. The Diam

ond Advantage w
arranty w

ill continue 
to cover the original com

ponents that have not been m
odified 

or altered from
 the factory specifications. If a non‑genuine or 

otherw
ise m

odified part needs replacing or causes dam
age to other 

com
ponents, this w

ill not be covered.

In addition to our Diam
ond Advantage 10‑year/200,000km

 w
arranty, 

every M
itsubishi M

otors vehicle is also covered by a standard 
5‑year/100,000km

 w
arranty. You do not need to com

plete your 
scheduled services w

ith an authorised M
itsubishi Dealer to take 

advantage of this standard w
arranty. 

PHEV Traction Batteries are covered separately by a 
8‑year/160,000km

 w
arranty.

Governm
ent, Rental, Taxi and som

e Business Vehicles are ineligible for the M
itsubishi Diam

ond Advantage 
w

arranty. Refer to the Service and W
arranty booklet for full details of the M

anufacturer's W
arranties.
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You're in control
Our 10 year Capped Price Servicing program

 provides you the best 
opportunity to control your m

aintenance costs and ensure your vehicle 
is running in top condition.

Your M
itsubishi w

as sold w
ith eligibility for the Diam

ond Advantage 
w

arranty, w
hich includes 10 year Capped Price Servicing, and – if 

m
aintained - these can be transferred to the next ow

ner if you choose 
to sell your car. 

If you are unsure w
hether your vehicle is covered by the Diam

ond 
Advantage w

arranty, visit m
itsubishi-m

otors.com
.au/diam

ond-
advantage or contact your local authorised M

itsubishi Dealer.

10‑year/150,000km
 Capped Price Servicing (w

hichever occurs first), includes the first 10 regular services  
(at 15,000km

/12 m
onth scheduled intervals). Any non-regular service/repair item

s are at an additional cost. 
Servicing m

ust be com
pleted by an authorised M

itsubishi Dealer w
ithin 7,500km

s or 6 m
onths of the service due 

date. Valid from
 date of vehicle registration.

Regular servicing at the recom
m

ended intervals is critical 
to the health of your vehicle – and is key to m

aintaining 
your w

arranty. 

W
E’V

E M
A

D
E IT EA

SY TO 
M

A
IN

TA
IN

 A
U

STR
A

LIA’S FIR
ST 

10
 YEA

R
 W

A
R

R
A

N
T

Y.
M

aintaining your vehicle m
eans that it w

ill be 
ready to take on your next challenge.

Annexure 5



M
ITSU

B
ISH

I CA
PPED 

PR
ICE SER

V
ICIN

G
.

W
e’re adding even m

ore value to your ow
nership 

experience. Our Capped Price Servicing program
 

at all authorised M
itsubishi Dealers has now

 been 
extended to 10 years for all private new

 car buyers.

W
hat's included

This program
 is designed to give ow

ners peace of 
m

ind that your car w
ill be cared for as designed 

by our engineers, all at a capped price. The service 
includes the parts, labour, oils and fluids, w

orkshop 
supplies and any applicable environm

ental or w
aste 

oil disposal charges. 

The follow
ing item

s are not included in your Capped 
Price Service:

•	
Those item

s identified as requiring m
ore frequent 

attention due to individual operating conditions 
as described in the service and w

arranty custom
er 

inform
ation booklet

•	
Any servicing or repairs required as a result of the 
fitting of non‑genuine parts or accessories

•	
N

orm
al w

ear and tear and consum
able item

s 
requiring periodic m

aintenance (e.g. fuses, 
brake pads, w

iper blades, batteries, tyres, w
heel 

alignm
ent, tyre rotation and balance etc.)

•	
Fluids, additives and treatm

ents not specified in 
the regular service tables

•	
Accident dam

age

•	
Adjustm

ents not specified in the regular 
service tables

•	
Additional m

aintenance and repairs w
hich m

ay be 
recom

m
ended by an authorised M

itsubishi Dealer 
to suit your particular driving conditions.

W
hen unforeseen issues arise 

Your M
itsubishi is sold w

ith a m
em

bership to your 
state Auto Club, w

hich includes roadside assistance. 
W

hen you com
plete your Capped Price Service, this 

m
em

bership is autom
atically extended for a further 

12 m
onths, up to a m

axim
um

 of four years.

Car care
M

itsubishi M
otors’ factory trained technicians 

provide the best quality service for your vehicle, and 
their expertise m

eans they can answ
er any vehicle 

specific questions about your M
itsubishi.

The first m
onth

The first m
onths of driving prior to your 

com
plim

entary 1,500km
 inspection are im

portant. 

During the first w
eek of driving, your vehicle 

m
ay produce an unusual odour. This is a norm

al 
process as the exhaust and other com

ponents 
begin to burn off their protective storage coating. 
If you feel concerned, visit your local authorised 
M

itsubishi Dealer w
ho w

ill inspect the vehicle for you.

W
hen you first receive your new

 vehicle
	

Don’t drive under full throttle or high revs for 
extended periods.

	
Don’t overload your vehicle or tow

 a heavy trailer 
or caravan.

	
Avoid m

aintaining the sam
e speed for extended 

periods.

	
Avoid heavy braking.

The first service
The first service is an opportunity for your M

itsubishi 
M

otors service team
 to inspect the car and ensure it 

is operating optim
ally.

W
hen you visit the Dealership for your service, your 

local team
 can give you any advice specific to your 

car and your driving experience.

Be assured, if w
e need to do any extra w

ork w
e 

w
ill let you know

 before w
e start so that you're in 

control of any additional costs.

Annexure 5



should be w
ashed dow

n after any sand or beach 
driving. A quick pre-rinse w

ith clean w
ater w

ill assist 
in softening any stuck on dirt or m

ud. Do not use 
any harsh chem

icals or abrasive w
ipes as these m

ay 
dam

age the paintw
ork of your vehicle. 

Polishing
Polishing your vehicle provides extra protection for 
your paintw

ork follow
ing any car w

ash. Use a quality 
polish and soft cloth. Only polish sm

all sections of 
your vehicle at a tim

e to prevent the polish from
 

drying. Avoid polishing your vehicle in direct sunlight. 
The use of cutting com

pounds should be used 
w

ith caution and only w
hen absolutely necessary. 

M
att‑finish parts and plastic bum

pers m
ust not be 

polished as this m
ay stain or dam

age their finish.

Cleaning your alloy w
heels

To avoid dam
aging the protective clear coat of your 

alloy w
heels, use a m

ild soap or neutral detergent 
w

ith lukew
arm

 w
ater. Do not use any harsh chem

icals 
or w

heel cleaners as these w
ill dam

age the protective 
clear coat.

Cleaning the interior
Ideally after w

ashing your vehicle is a good tim
e 

to clean the interior. Vacuum
 the carpet regularly 

and clean up any spills as soon as possible. A dam
p 

soft cloth can be used on plastic trim
s, but avoid 

m
oisture contacting any electronic equipm

ent 
such as the audio unit and instrum

ent display unit. 
W

e recom
m

end using genuine floor m
ats to help 

protect the carpet of your vehicle. 

Check your tyres 
To optim

ise your driving experience and im
prove 

your fuel consum
ption, regularly check that your 

tyres are at the recom
m

ended tyre pressures and 
are not w

orn. The recom
m

ended tyre pressures for 
your vehicle are located on the tyre placard w

hich 
can be found on the front door jam

b, or in the 
ow

ner’s m
anual. 

Take a look under the bonnet 
There are a couple of under bonnet checks that you 
can do. These are checking the w

indscreen w
asher 

fluid, engine oil and engine coolant levels. Engine oil 
and coolant are special fluids and w

e recom
m

end you 
visit your authorised M

itsubishi Dealer should you 
need to have these topped up.

W
asher fluid 

Refill your w
indscreen w

asher fluid w
ith clean w

ater. 
Avoid using household detergents or cleaning agents 
as this m

ay dam
age your paintw

ork if not correctly 
diluted. Your authorised M

itsubishi Dealer can provide 
you w

ith a recom
m

ended w
asher fluid additive.

Coolant 
Regularly check the coolant reservoir to ensure 
your car is running at optim

um
 tem

perature. 
The level should be betw

een the high and low
 m

ark. 
The coolant level w

ill vary depending on the engine 
tem

perature. W
e recom

m
end you contact your 

authorised M
itsubishi Dealer if your coolant level 

requires continual topping up. 

Engine oil 
To check the engine oil, your engine should be 
w

arm
ed up. Ensure the vehicle is parked on level 

ground and the engine has been turned off. W
ait a 

few
 m

inutes after turning the engine off before 
checking the engine oil. Rem

ove the dipstick, w
ipe 

clean w
ith a lint free cloth. Reinsert and rem

ove 
dipstick. If the oil level is at the low

 m
ark on the 

dipstick, contact your authorised M
itsubishi Dealer 

to ensure the correct grade of engine oil is used. 
Alw

ays take care w
hen touching any com

ponents 
under the bonnet as they m

ay be hot and could 
cause injury.

The original oil does not need to be replaced until 
your first service w

hich is due at 12 m
onths or 

15,000km
 (w

hichever occurs first). After this point, 
the oil w

ill be changed as part of your regularly 
scheduled Capped Price Service. 

Protect your paintw
ork

Your vehicles paintw
ork should be cleaned as soon 

as you notice any bird droppings, pollen, fall out or 
other chem

ical or environm
ental contam

inants. 
If not rem

oved, these contam
inants and or bird 

droppings m
ay dam

age the paintw
ork of your 

vehicle. W
ash your vehicle w

ith a soft sponge or cloth 
and w

arm
 w

ater, and avoid using any household 
chem

icals or abrasive sponges or cloths.

W
ashing

W
e recom

m
end w

ashing your vehicle at least once 
a m

onth. If you live in a coastal area, your vehicle 
w

ill require w
ashing on a m

ore regular basis, and 

B
ETW

EEN
 SER

V
ICES.

Taking care of your vehicle betw
een services is 

a great w
ay to ensure that it runs at optim

um
 

perform
ance - and can prevent avoidable w

ear 
and tear. 
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