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I believe RPM would set a level playing field where; 
a. the end user receives a fair price, but the focus is shifted to “who can offer the best value” in terms or service & 
support, and this is where our experience and expertise becomes a competitive advantage.   
b. Knowing that we can expect a viable return, we can confidently invest in stock and we are incentivised to support 
the customer to a high level before and after the sale.   
c. The customer wins because they get choice, availability, advice, and local support. 
 
Regards 
 
Larry Hafemeister 
 
Roma Tools & Industrial Supplies 
PO Box 7 
Shed 1/122 Raglan Street 
Roma QLD 4455 
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