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Interested Party Response — Objection to the Notification

Email to: adjudication@accc.gov.au

On behalf of Bosch Car Service network, Bosch Car Service Council objects to this notification and
request that the ACCC revoke this notification because this conduct:

1. has the purpose, effect or likely effect of substantially lessening competition, and
2. in all the circumstances, will not result in likely public benefit which would outweigh the likely public
detriment.

Bosch Car Service is an independent a
workshops in Australia. Fitting with the slogan of a Bosch Car Service workshop - "For Everything

utomotive repairer franchise network with more than 125

Your Car Needs", the network provides services and repairs to more than 200,000 customers every
year across all regions in Australia.

Most of Bosch Car Service workshops have been in business for more than ten years with some
long-standing business in operation fdr over 30 years. Despite the various sizes of different
workshops, on average, a Bosch Car Service workshop employs six employees from technicians to
front-desk receptionists.

Car owners are already confused about warranty and choice. Dealers are generally fueling this
misconception that if you go to an independent repairer, you will void the new car warranty. This
extended warranty effectively sanctions and perpetuates this myth.

The overwhelming majority of our customers tell us that when they purchase a new car, they will
no longer be able to bring the car to an independent workshop until the end of the warranty
period. We have a large number of well educated and well-informed clients that are all under the
impression that a new car means dealgr only servicing under the warranty period.

It is not legal to say the using an indepéndent will void the warranty — but if you approve this
notification, it will be OK to say that you will void the extended warranty if you use an independent
repairer. All of the effort we have put into making consumers aware that they do have choice, will
be lost because you will be officially approving a deal that removes choice.

From a healthy competition perspecti\/e, Mitsubishi market share is only 7-8%, and on face value
that should not affect the whole aftermarket but if ACCC does not revoke the notification it is
obvious that other new vehicle manufacturers will follow suit. Other car brands have demonstrated
a remarkable ability to replicate each other's offers in the market - same tactics but with a lack of
transparency for consumers. If the largest car brands have all of the vehicles serviced by



‘authorised’ dealers, we will see a lessening of competition because the independent repair sector

will be excluded.
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If Mitsubishi is genuinely concerned about the public benefit of ensuring a “high degree of care and
skill” in servicing, it would have taken steps to ensure independent service providers had access to

repair and servicing data and informat

:ion. Mitsubishi did not comply with the Voluntary Heads of

Agreement to share vehicle related ser}vice data with the car owners' repairer of choice. It makes
this claim regarding care and skill seem insincere and disingenuous.
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