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From: timothy jarvis 
Sent: Friday, 2 October 2020 10:18 PM
To: Adjudication
Subject: RN10000433-Mitsubishi Motors Australia Limited-Submissions.

Categories: Submission

To whom it may concern, 
 
As an independant workshop owner i believe that the 10 year warranty offered by MMAL if it is serviced 
exlusively at their service centres is unjust, it monopolises their market share of the maintainence of these 
vehicles outside their normal 5 year warranty period. 
Aftermarket service and repair businesses will suffer extreme losses of business if this proposal is allowed 
to go through. 
To be allowed to service these vehicles and still be under the 10 year warranty MMAL charge exorbitant 
fees to become a "licensed" MMAL repairer. 
This limits choice of repairer and in fact exludes repairers and depletes competition allowing a monoplised 
situation to occur which is unethical. 
 
Regards. 
 
Tim Jarvis 
 
Owner - Macarthur Mobile Mechanical Repairs. 
 

 
 

 
 




